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July 7,2010 

Mr. Rufus Torrence, ADEQ Pretreatment Engineer 
Arkansas Department of Environmental Quality 
5301 Northshore Drive 
North Little Rock, Arkansas 72218-5317 

RE: Final Revisions to Pretreatment Program 

Dear Mr. Torrence: 

In reference to your letter dated April 9, 2010, enclosed are the required changefto the Jacksonville 
Wastewater Pretreatment Program (revised 201 0) document and appendices as requested. 

Should there be any questions or clarification needed concerning this letter or documents, please feel 
free to contact me at (501) 982-0581. 

SINCERELY, 


JACKSONVILLE WASTEWATER UTILITY 


.?;:/ ;:;:;rI~h 
Sal Pappalardo 
Pretreatment Coordinator 
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February 1,2010 

Mr. Rufus Torrence, ADEQ Pretreatment Engineer 
Arkansas Department of Environmental Quality 
5301 Northshore Drive 
North Little Rock, Arkansas 72218-5317 

RE: Final Revisions to Pretreatment Program 

Dear Mr. Torrence: 

In reference to your letter dated December 17,2009, enclosed is the complete Jacksonville 
Wastewater Pretreatment Program (revised 2010) document and appendices as requested. 

Should there be any questions or clarification needed concerning this letter or documents, please feel 
free to contact me at (501) 982-0581. 

SINCERELY, 


JACKSONVILLE WASTEWATER UTILITY 


Sal Pappalardo 
Pretreatment Coordinator 
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The changes to the Industrial Pretreatment Program and City Ordinance are 
indicated by: 

1. Blue or pink printing for deletions to the program. 

2. Bold black printing for additions to the program. 

3. Highlighted with red printing indicate Ordinance references. 

4. Bold Lime Green printing for revisions made after August 27, 2009. 
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INTRODUCTION 

The City of Jacksonville must comply with the State of Arkansas (Arkansas Department of 
Environmental Quality or ADEQ) state administered National Pollutant Discharge Elimination 
System (NPDES) program in accordance with 40 CFRPart 122 (Clean Water Act 33 U.S.C. 1251 et 
seq). ADEQ has issued the City an NPDES permit with the requirement for the City's Publicly 
Owned Treatment Works (POTW) to implement and operate a NPDES Pretreatment Program in 
accordance with 40 CFR Part 403. 

The Jacksonville Wastewater Utility Pretreatment Program was approved in 1983 and the revisions 
made in 1985 along with the modifications made in 2000, provide the guidelines for the operation 
of the Utility's Pretreatment Program. Since 1 conditions have changed substantially at 
Jacksonville Wastewater Utility (JWU). JWU has closed the East Treatment Plant that received 
domestic wastewater and has opened the Dr. J. Albert Johnson Regional Treatment Facility (POTW 
description Exhibit B), which is operated under NPDES Permit #AR0041335. Flow from the West 
Plant has been transferred to the Dr. Albert 1. Johnson Regional Treatment Facility (hereafter known 
as Johnson Plant) since May 1998 to present, unless during extremely high rainfall events. 

The General Pretreatment Regulations (40 CFR 403) were amended in November 1988 through the 
execution of the Pretreatment Implementation Review Task Force [PIRT] Revisions, Domestic 
Sewage Study [DDS] Revisions in July 1990, and the Streamlining Rule of2005. Since 1985, the 
City of Jacksonville has also experienced the loss of several significant dischargers, Vertac 
Chemical Corporation, Regal Manufacturing Corporation, FabKote Incorporated, and CECA 
LLC. These changing conditions, along with the requirement in NPDES Permit #AR0041335, for 
JWU to develop technically based local limits for the Dr. J. Albert Johnson Regional Treatment 
Facility, has revealed the need to modify the Pretreatment Program in order to continue to adequately 
comply with the provisions of the Clean Water Act. 

The Pretreatment Department is charged with the responsibility for monitoring and assessing 
compliance with environmental regulations concerning wastewater discharges at JWU. The 
monitoring activities include collecting samples, performing analysis, conducting inspections, and 
evaluating and interpreting results in support of meeting the POTW NPDES permit requirements. 
The principle monitoring locations are the Johnson Plant and industrial/commercial facilities which 
discharge process wastewater to our collection system. It has been determined that the influent flow 
contribution to the Johnson Plant is comprised of two (2%) percent from industrial/commercial 
facilities and ninety-eight (98%) percent from residential sources. 
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PRETREATMENT PROGRAM OBJECTIVES 

The objectives of the Jacksonville Wastewater Utility (JWU) pretreatment program are as follows: 

I. 	 Prevent the introduction of pollutants into the municipal wastewater collection system, which will 
interfere with the operation ofthe wastewater collection system, wastewater treatment facility, or will 
render the wastewater Biosolids unfit for economical disposal. 

2. 	 Prevent the introduction ofpollutants into the municipal wastewater collection system, which will pass 
through the wastewater treatment system, inadequately treated, into the receiving waters or the 
atmosphere or otherwise be incompatible with the wastewater collection system. 

3. 	 Prevent the introduction ofpollutants into the storm drainage system cit her through a direct discharge 
or an indirect discharge such as a sanitary sewer overflow (SSO). 

4. 	 Prevent the discharge of pollutants, which may be harmful to the employees of JWU or the public. 

5. 	 Implement procedures for the random inspection and sampling of industrial users to ensure 
compliance with all applicable local, state, or federal regulations including the collection of data 
suitable for presentation as evidence in court. 

6. 	 Develop a line ofcommunication with the City's industrial users to discuss the goals and intent ofthe 
pretreatment regulations; waste minimization practices, pollution prevention (P2), reuse and recycling 
methods, operation and maintenance procedures; and the inspection ofthe facilities. 

Under the pretreatment program, Industrial Users (IU's) which discharge wastewater into the sanitary sewer 
system, that do not meet the standards set forth in 40 CFR 403 and others, JMC 13.24.cL ' Arkansas 
Department of Environmental Quality (ADEQ) standard or regulation, or applicable federal categorical 
standard. These IU's shall be required to install and operate, at their own expense, wastewater treatment 
facilities. These Users will reduce the concentration or mass loadings ofspecific regulated pollutants to limits 
established by the applicable law or regulation before discharging to the sanitary sewer. 
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PRETREATMENT PROGRAM ORGANIZATION AND MANPOWER 

The responsibility of administering the Pretreatment Program lies within the Laboratory Division of 
Jacksonville Wastewater Utility (JWU). The Laboratory is under the supervision ofthe Laboratory Director 
and/or Pretreatment Coordinator. These individuals are responsible for and have the authority to conduct the 
day-ta-day operations of the Pretreatment Program. The Pretreatment Coordinator reports directly to the 
Administrative Operations Manager ofJWU. The Laboratory Department consists ofthe following positions: 

1. Pretreatment Coordinator: (I) spends approximately 90% oftime in the direct administration of 
the Pretreatment Program. Specific duties related to the Pretreatment Program will include conducting annual 
inspections, tracking the compliance status ofthe industrial users, investigating ofcitizen complaints, updating 
the industrial users' survey, maintain the associated records, and will be the point ofcontact for all industrial 
users. This person should be well trained in laboratory procedures should the Laboratory Supervisor be absent 
or need assistance. 

2. Laboratory Director: (1) spends approximately 30% of time performing duties related to the 
Pretl'eatment Program. Specific duties related to the Pretreatment Program include industrial 
sampling, computer data ent~, filing, and minor administratiYt~ tasks. 

3. Pretreatment Inspector; (1) spends approximately 50% oftime performing duties related 
to the Pretreatment Program. Specific duties related to the Pretreatment Program indude assisting with 
industrial & POTW sampling, which includes Biomonitoring, Quarterly, & Priority Pollutants. 
Sampling QAlQC, computer data entry, filing, conducts inspection program for Grease Traps & 
Interceptors and OIW separators, silver recover systems, and other major and minor duties as assigned. 

4. Laboratory / Sampling Technician: (1) spends approximately 50% of time in the 
administration of the Pretreatment Program, Specific duties related to the Pretreatment Program 
include assisting with industrial sampling including sampling QAJQC computer data entry, conducts 
an inspection program for grease traps at J\VU service area restaurants and food senice facilities, 
assists in conducting industrial inspections, and inHstigation of citizen complaints. 

In addition, personnel from each ofthe departments within JWU (Managerial, Treatment, Technical Services, 
and Maintenance) are available to support the Pretreatment Program in whatever manner required. 

The job descriptions for the above positions are enclosed in Exhibit "c" along with the organizational structure 
ofJWU. 
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PRETREATMENT PROGRAM LEGAL AUTHORITY 

The City ofJacksonville has passed into law various ordinances throughout the years providing Jacksonville 
Wastewater Utility (JWU) with the legal authority to develop and administer a Pretreatment Program as 
required in 40 CFR 403 (General Pretreatment Regulations). 

The ordinance (Jacksonville Municipal Ordinance)·· or JacksonYiIle Municipal Code 13.24.et. Seq. 
(.fMC 13.24.ct.Seq.) is listed in its entirety under Exhibit "A". 

A letter dated January 6,2010 stating the legal authority ofJWU as required in 40 CFR 403.8 (f) (1) from the 
Utility's attorney is included under Exhibit "A". 
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UPDATING THE INDUSTRIAL USER SURVEY 

40CFR403.8f(2)(i) ...POTW shall develop and implement procedures to locate and identify all 

possible Industrial Users (IUs), which may be subject to the pretreatment program. 

Locating and identifYing IUs will be accomplished by reviewing the following sources: 


1. 	 The Utility is listed on the privilege license inspection form that all Industrial Users 
must complete and return to the city clerk's office before opening for business. The 
Pretreatment Coordinator or Pretreatment Inspector will inspect the new User to 
determine if process wastewater will be generated and whether pretreatment will be 
necessary to treat the wastewater generated from the new user. 

2. 	 The Utility will annually review the Century Tel Yellow Pages ofthe telephone directory for 
any potential new users on the system. 

3. 	 The Utility will annually receive a list from the Jacksonville Water Department of all users 
with a monthly discharge rate in excess of250,000 gallons (approximately 11,300 gallons per 
day per 22 work days per month). 

4. 	 The Jacksonville Water Department will notify the Utility at least once per month ofany new 
commercial or industrial users on the system. 

5. 	 The Utility will review the Jacksonville Chamber ofCommerce' s Manufacturing Guide each 
year for any new industries listed within the Jacksonville area. 

6. 	 Annual printout of hazardous waste generators provided by the Arkansas Department of 
Environmental Quality (ADEQ). 

JWU Pretreatment Program industrial base was generated from an Industrial Waste Survey conducted by Crist 
Engineers, Inc. in June 1980. In September 1983, a new Industrial Waste Survey was conducted by JWU to 
update the information obtained in 1980. Every year since this second survey was conducted, evaluations have 
been made using the information obtained from the sources mentioned above as well as visual observations 
made during driving on roads and streets within the service area ofJWU. Yearly and/or Monthly reports are 
received by JWU from these sources. This information is used to continually update the Industrial Survey File, 
which will be used to include all industrial facilities (not previously identified as an existing regulated 
permitted user) located in the JWU service area. Industries identified, as an existing potential IU will be 
revaluated on a yearly basis. Any Potential New IU or Newly Discovered IU identified from one of the 
mechanisms listed above will be contacted by JWU. 

Contact will be in the form ofa telephone call to obtain information used to send an Industrial Survey Form, 
located in Exhibit "G". The user will be required to complete and return the Industrial Survey Form by a 
specified date. Upon return ofthe Survey form, Utility personnel will perform a site investigation to evaluate 
the discharge characteristics of the facility ;,';. ,. ::; : ;:, ___: :: ~. ,";;::' " Upon completion of 
these, >:~ items, a determination will be made by JWU to require the user to perform monitoring of their 
discharge, l: . :.':.::::.::' ::'. ':~: <':.: •• ":;', ~ :.::'.lfindicated by the results ofthis monitoring, the user will be 
required to obtain an Industrial Wastewater Discharge Permit (IWDP) and will be removed from the user 
survey list. Any user that is not required to obtain an IWDP will remain on the Industrial Survey File for 
revaluation. 
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Identifying Character and Volume of Pollutants from lU's 

Jacksonville Wastewater Utility (JWU) will comply with the provision located within 40 CFR 403.8(f)(2)(ii), 
which states "POTW shall develop and implement procedures to identify the character and volume of 
pollutants contributed to the POTW identified by the POTW's procedure for locating new industrial users. 

JWU may utilize the following means to characterize the pollutants and volume in new and permitted IV 
discharges 

Privilege License Inspections - The inspection shall be an information-gathering event to 
ascertain what chemical compounds may be discharged to the sanitary sewer. 

Industrial User Discharge Permit Application - The permit application requires the IV to evaluate the 
MSDS of all chemicals used and note on the permit application those pollutants that may be present in the 
process wastestream. 

Industrial User Survey - The survey requires the IV to evaluate the MSDS ofall chemicals used and 
note on the permit application those pollutants that may be present in the process wastestream. 

Baseline Monitoring Report (BMR) - All permitted IV's are required to complete a Baseline 
Monitoring Report (BMR) as part of the initial permit application package and for each subsequent permit 
renewal application. The BMR requires the facility to identify, through sampling and testing, the "nature and 
concentration of the regulated pollutants in the discharge from each process." 

Material Safety Data Sheets (MSDS) - The IV is to provide to JWU a MSDS for all chemicals used 
with potential to discharge to the process effluent. The MSDS will be reviewed by JWU for identifying 
pollutants that are listed as hazardous components used in the preparation ofthe chemical. 

On-Site inspections will be conducted to confirm the information provided by the IV. Additionally, 
permitted industries will be inspected annually and non-permitted industries that are listed with the 
Jacksonville Chamber ofCommerce will be inspected every two years at a minimum to assess their potential to 
impact the treatment works. ~~,~:, .:-,_ '.'~~ :~ <,"~~"~ . .:~ ;'." ,,:::~'_.~" .- ,;. {':".. ~~'-'-~ .__ ~" 
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Industry Appreciation Day 

The Industrial Users' Day is an activity that JWU uses to reward good characters within the pretreatment 
program. This day is used to highlight and celebrate the accomplishments made by the ill's to control their 
contributions to their wastestream and share ideas and activities used for pollution prevention (P2). The IU's 
are rewarded with certificates of appreciation from JWU as to the degree of compliance with the discharge 
limitations listed within the ill's industrial discharge permit. The certificates are categorized into the following 
classifications: 

Excellence Award: No violations, spills, or upsets are recorded from the IU for the preceding 
calendar year and is in compliance with all provisions ofthe Industrial Wastewater Discharge Permit issued to 
the ill. 

Merit Award: No more than two (2) violations, spills, or upsets are recorded from the ill for 
the preceding calendar year and a return to compliance with all provisions ofthe Industrial Discharge Permit 
issued to the ill. 

No Award: No award is provided to the ill whose compliance is not within the 
criteria listed for the above-mentioned awards. 
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DISCHARGE LIMITATIONS 

Jacksonville Wastewater Utility (JWU) has passed, through the Jacksonville City Council, Jacksonville 
Municipal Codes reflecting the requirements of40 CFR 403.5, as amended on July 24, 1990, on prohibited 
discharges • JWU has submitted Local Limits for the Johnson Plant on March 1994 for 
review and approval by Arkansas Department of Environmental Quality (ADEQ). These prohibitions are 
contained in the .JMC 13.24.09, 13.24.1 O~ 13.24.12, f;:d [ "' !.3 which reads as follows: 

JMC 13.24.09 Discharge Prohibitions 

(1) (; ~::.;:.,:: FiT:: ': :,. j;': No User shall contribute or cause to be contributed, directly or indirectly, 
any pollutant or wastewater which will cause pass through or interference 

(2) 
:' 

(a) Any liquids, solids, or gases which by reason of their nature or quantity are, or may be, 
sufficient either alone or by interaction with other substances to cause a fIre or explosion or be injurious in any other way 
to the POTW or the operation of the POTW. Any waste stream with a closed cup flash point ofless than 1400 Fahrenheit 
or that result in the LEL (lower explosion limit) of greater than 20% at any point in the system are prohibited. In 
determining the flashpoint of a waste stream, the test methods specified in 40 CFR 26 1.21 shall be used. Specific 
materials limited by this paragraph include, but are not limited to: gasoline, kerosene, naphtha, benzene, toluene, xylene, 
ethers, alcohols, ketone, aldehydes, peroxides, chlorates, percholorates, bromate, carbides, hydrides, and sulfides and any 
other substances which the City, the State, or the EPA has notified the User is a fife hazard or a hazard to the system. 

(b) Solid or viscous substances which may cause obstruction to the flow in a sewer or other 
interference with the operation of the POTW, such as, but not limited to: excessive grease, garbage with particles greater 
than one-half inch (W') in any dimension, animal guts or tissues, paunch manure, bones, hair, hides or fleshing, entrails, 
whole blood, feathers, ashes, cinders, sand, spent lime, stone or marble dust, metal, glass, stray, shavings, grass clippings, 
rags, spent grains, spent hops, waste paper, wood, plastics, gas, tar, asphalt residues, residues from refming or processing 
of fuel or lubrication oil, mud, or glass grinding or polishing wastes. 

(c) Any wastewater having a pH of less than 5.0 or greater than 11.0 or any wastewater having 
any other corrosive or acidic property capable ofcausing damage or hazard to structures, equipment, or personnel of the 
POTW. Any discharge which either singly or in combination with others results in the pH at the POTW treatment plant 

being less than 6.0 or greater than 9.0 is prohibited. 

(d) Any wastewater containing toxic pollutants in sufficient quantity, either singly or by 
interaction with other pollutants, to injure or interfere with any wastewater treatment process including sludge disposal, 
constitute a hazard to humans or causes a violation of the POTW's NPDES permit. A toxic pollutant shall include, but 
not be limited to, any pollutant identified pursuant to Section 307 (a) of the Act. 

(e) Any noxious or malodorous liquids, gases, or solids which singly or by interaction with other 
waste are sufficient to create a public nuisance or hazard to life or are sufficient to prevent entry into the sewers for 
maintenance and repairs. In determining if a discharge has created an unacceptable hazard for POTW workers, the 
Manager will use standards established by the Occupational Safety and Health Administration in 29 CFR 1910, Subpart 
Z, as a guideline for establishing effluent limitations for the materials creating the hazard. 
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(f) Any substance which may cause the POTW's effluent or any other product ofthe POTW, such 
as residues, sludge, or scum, to be unsuitable for reclamation and reuse or to interfere with the reclamation process. [n no 
case shall a substance discharged to the POTW cause the POTW to be in noncompliance with sludge use or disposal 
criteria, guidelines, or regulations developed under Section 405 ofthe Act. Any criteria, guidelines, regulations affecting 
sludge use ofdisposal developed pursuant to the Clean Air Act, the Toxic Substances Control Act, or State criteria are 
applicable to the sludge management method being used. 

(g) Any substance, which will cause the POTW to violate its NPDES or State Disposal System 
Permit or the receiving stream water quality standards. 

(h) Any wastewater with objectionable color( s) not removed in the treatment process, such as, but 
not limited to, dye wastes and vegetable tanning solutions. 

(i) Any wastewater having a temperature which will inhibit biological activity in the POTW 
treatment plant resulting in Interference, but in no case wastewater with a temperature at the introduction into the POTW 
which exceeds 40° C (104° F). 

(j) Any pollutants, including oxygen demanding pollutants (BODs, etc) released at a flow rate or 
pollutant concentration which a user knows or has reason to know will cause Interference to the POTW. In no case shall a 
slug load have a flow rate or contain a concentration or quantity ofpollutants that exceed for any time period longer than 
fifteen (IS) minutes more that five (5) times the average twenty-four (24) hour concentration, quantities, or flow during 
normal operation unless prior approval has been received from the Manager and the discharge will not violate the 
provisions of this Ordinance. 

(k) Any wastewater containing any radioactive wastes or isotopes of such half-life or 
concentration as may exceed limits established by the Manager in compliance with applicable State or Federal 
regulations. 

(I) Any wastewater containing petroleum oil, non-biodegradable cutting oils, or products of 
mineral oil origin in amounts that will cause interference with the operation of the POTW or will pass through the POTW 
to the receiving system 

(m) Any hauled or trucked waste or wastewater except at the POTW treatment plant unless prior 
written permission is received from the Manager. 

(2) When the Manager determines that an IU is contributing to the POTW any of the above enumerated 
substances in such amounts as to interfere with the operation of the POTW, the Manager shall advise the User of the 
impact of the contribution or the POTW; and either reject the waste or develop effluent limitations for such User to 
correct the interference. If the Manager develops effluent limitations for the discharge, then all cost associated with the 
development of this limitation including consultant fees and any sampling and analysis shall be borne by the User. 

JMC 13.24.10 also addresses Federal Categorical Standards as follows: 
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J:VIC 13.24.10 Federal Categorical Pretreatment Standards 

Upon the promulgation ofthe Federal Categorical Pretreatment Standards for a particular industrial process, 
the Federal Standard, if more stringent than the limitation( s) imposed under Ordinance # 1360 for that user, 
shall immediately supersede the Iimitation(s) imposed under this Ordinance (# 1360). The Manager shall notify 
all affected Users ofthe applicable standards and reporting requirement imposed by the Federal Categorical 
Pretreatment Standard and this Ordinance (#1360). 

Jacksonville Wastewater Utility has, in the past, kept abreast with changes in Federal Regulations through a 
subscription to the Federal Register. In the future, Jacksonville Wastewater Utility plans to use the following 
mechanisms to keep abreast ofchanges in the Federal Regulations: 

1. An employee will attend the Region VI EPA or ADEQ sponsored Pretreatment 
SeminarslWorkshops once per year, if they are offered, sponsored, or approved by the regulatory agencies 
during the year. 

2. Jacksonville Wastewater Utility will annually order the latest revisions of the applicable CFR's, 
which are revised each year as ofJuly 1 and are usually available to the public by December of the year. 

3. Using JWU computers connected to the internet, JWU employees will seek any information posted 
on EPA, ADEQ, or other regulatory agency website for updates and information concerning Pretreatment 
Standards. 

4. JWU will contact the state Pretreatment Coordinator(s) and lor person(s) in similar capacity in 
other cities to seek advice or information concerning the Standards. 

Any User that is affected by a change in the regulations will be notified promptly of the changes and any 
deadlines, limitations, reporting requirements, or other requirements that may be required die to the changes in 
the 
Standards. 

JMC 13.24.12 (Local Limits) Specific Pollutant Limitations 

Jacksonville Wastewater Utility (JWU) has completed a study ofHeadworks Loading Concentrations 
for the J. Albert Johnson Regional Treatment Facility (Johnson Plant) and submitted this study for review and 
comments by ADEQ. Although several technical approaches are available for determining Local Limits, the 
allowable headworks loading method is the method of choice for development of limits applicable for the 
Johnson Plant. For each pollutant ofconcern, the most stringent ofthe allowable headwork loadings derived 
from the respective sets ofcriteria (U. S. EPA., CWA, ADEQ, and other data) was taken as that pollutant's 
maximum headworks loading allowable to ensure consistent compliance with all applicable requirements. The 
study specifies how Local Limits will be developed for pollutant ofconcerns as identified by JWU Industrial 
and Residential contributions to the treatment headworks. These headworks limitations are enforced as part of 
the Pretreatment Program and delegated to all permitted industries. 
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J.MC 13.2..tl2, as follows: 

No person shall discharge any waters or wastes at a concentration that would exceed the concentration 
ofpollutants, including but not limited to, those identified in the "technically based Local Limits Development 
Document", and adopted by the Manager of Jacksonville Wastewater Utility and approved by the Arkansas 
Department of Environmental Quality and the Jacksonville Wastewater Commission. 

The Utility will develop and assign specific discharge permit limitations for pollutants for permitted 
Users based on criteria approved by the manager. The specific permit limits shall ensure that Local Limit 
pollutant concentrations will protect the wastewater treatment plant from upset. The Local Limits shall apply to 
the total flow or total discharge from the Industrial User. In developing specific permit limits, the Manager may 
impose mass limitations in addition to, or in the place of, specific concentration-based limits. In addition, the 
Utility may develop specific discharge limitations for any other toxic pollutants, which the Manager of the 
Utility may determine to be ofsufficient quantity to cause POTW interference and/or pass through, endanger 
the health and safety ofthe ofPOTW personnel or the public health, cause a POTW permit violation or render 
the POTW sludges unacceptable for economic reuse or reclamation. 

The Utility may develop Best Management Practices (BMPs) in lieu ofnumerical discharge standards. 
The adherence to these BMPs shall be utilized in place ofnumerical local limits and Pretreatment Standards. 
This information is included with the JMC 13.24. ct. Seq 

. .. 
H"' ,,_ :"~'_'~' ·~':~~.~~':~:1:-
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METHOD OF CONTROL 

This section of the Pretreatment Program Manual outlines progressive steps Jacksonville Wastewater Utility 
(JWU) may use to require compliance with pretreatment standards from Industrial Users (IUs). Nothing in the 
Enforcement Response Plan, which follows, will prohibit JWU from skipping intermediate steps ifviolations 
are found to be flagrant or willful. Similarly, less stringent enforcement actions may be appropriate based on 
the degree ofthe violation and past history of the Individual User. JWU shall enforce industrial wastewater 
discharge standards by use ofthe authority delegated to JWU by the United States Environmental Protection 
Agency under the provisions of 40 CFR 403, the Arkansas Department ofEnvironmental Quality directives 
and regulations, or .I i.: :k,:oG ::im~ O",::::,,::(,f'; 3c!!. and the JWU Enforcement Response Plan detailed in 
Exhibit "J". Tools used to achieve these means are the use of a Chain ofCustody while conducting a sample 
event, historical data contained within the files at JWU, inspection observations, and other similar tools. 

The control ofIU's shall be achieved by using the provisions in the JMC 13.24. et. Seq, which are specified 
by the issuance of an Industrial Wastewater Discharge Permit (lWDP) or;: G'.:',:.:;·:~; Ft:,::::: ~:. 
c.::::,:,~! .. r ,. • :-~ l. -::1: ::.«: c;:;:: :-;.; ;L'(:cb:::~, -. ~..... :~ ::c .~:: ~l. to those industries determined to be 
classified as SIU, CllJ, or NSllJ. IU Self-Monitoring reports and JWU Monitoring reports will be evaluated 
against the discharge limits listed in the IUs IWDP and the requirements listed on the BMP's. The discharge 
limits and requirements will be determined from federal regulations (EPA), state regulations (ADEQ), local 
limits, and other possible sources (such as MSDS, past sampling results, inventory lists). These reports and any 
other written correspondence received from the IU will be dated upon receipt for record keeping purposes. 
Other methods used to provide control over these discharges are Pollution Prevention (P2) methods, Slug 
Control Plans, and other methods which are deemed appropriate for the individualIU. The enforcement used to 
control these IU's shall be granted to the following official utility representatives: General Manager or 
Manager, ~:.::::1;::ist~"'ll::~:: ~~~" '-~,::-r:.~ ~<" '~'~<', Pretreatment Coordinator, Laboratory/Sample 
Technician(s), Pretreatment Inspector, and ::1 .L::· :','::.: Ci:': .~,:: : ":::.:: . The steps used to exercise 
control over the IU's are detailed in the Enforcement Response Plan, which is located in Exhibit "J". 

Tools used to monitor compliance by the IU's are random inspections ofthe IU'are: 

Observations for changes in the IU's workplace (more cars in parking lot, new, more, or different 55-gallon or 
larger chemical drums on site or etc... 

Checking the water consumption records against those from the past and etc". 

Random sampling ofthe lU's effluent and other tools that may be used and developed to aid in this endeavor. 

During inspections of IU's, records will be reviewed, spill and slug control plans will be reviewed, and 
employee training records. 

An exit inten'iew with the llJ's contact or other means ofcommunication to discuss new or future plans 
for the user. 
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Reporting Requirements 

Pennitted Significant IU's are required to submit monthly industrial user self-monitoring reports (IUSM) on 
which monthly water consumption flow measurements and the sampling results for the parameters listed on 
the IU's discharge pennit or j::.',2I'd r::r:1:it for monthly sampling are reported to JWU for detennining 
compliance. Other reporting requirements for Categorical and Significant IU's are listed on the Industrial 
Wastewater Discharge Pennit (IWDP) with the submission time frame also listed. 

Significant (Non-Categorical) IF's are required to submit monitoring rep0l1s monthl~; to JWU also. The 
sampling requirements and/or monitoring requirements for the Significant IU's are listed on their IWDP. 

During the Industrial Wastewater Discharge Permit or General Permit application phase, the User shall 
appoint and/or designate an "Authorized Representative"[JMC 13.24.03(4)1 to be recognized as the 
User's signatory authority. This representative can sign POTW reports as well as other official reports 
from the User• 

•J;\lC 13.24.et.Seq. requires that all significant industrial users to have a valid Industrial Wastewater 
Discharge Pennit or General Pennit. This ordinance also provides for: 

1. 	 Both civil and criminal penalties ofup to one thousand dollars ($1000) per day for violations 
ofthe ordinance; 

2. 	 Jacksonville Wastewater Utility employees to inspect industrial establishments; 

3. 	 A list ofprohibited or regulated strengths of volumes of industrial wastewater discharges 

4. 	 Requirements for sampling, analysis, flow measurement, and pretreatment facilities if 
necessary. 

5. 	 Requirements for spill or slug control where necessary. 

6. 	 Requirements for industry reporting and self-monitoring.: 

7. 	 Allows for the emergency suspension of service if a discharge presents an imminent or 
substantial danger to the health or welfare ofpersons, to the environment, to the operation of 
the POTW, or causes or will cause the POTW to violate its NPDES Pennit. 

These P2 methods are to be used to provide waste reduction: by means such as reuse, substitution ofmaterials 
used, or recycling of products used, Examples of these methods are the reuse of raw material containers 
without washing between uses (dedicated containers). use of aqueous based cleansers instead of organic 
cleansers, and the use of rinse water as make-up water for process use. 
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INDUSTRIAL WASTEWATER DISCHARGE PERMITS 


Jacksonville Wastewater Utility (JWU) will use Industrial Wastewater Discharge Permits (IWDP) as the 
primary control mechanism to regulate Significant Industrial Users (SIU's), The IWDP allows for the 
systematic integration ofapplicable SIU requirements under the provisions ofthe JMC I3.24.et.Seq. state, and 
fedeml regulations. The IWDP will facilitate enforcement action for Significant Non-Compliance (SNC) by 
clearly stating the SIU's limitations and responsibilities. 

In consideration ofthe granting ofan IWDP, the industry affected agrees to furnish information relating to the 
installation or use ofthe industrial sewer for which the permit is sought, to accept and abide by all provisions 
of HIC 13.24.et.Seq. 

(Jacksonville Wastewater Utility) JWU will issue two classes oflWDP (Class I and Class II). All SIU's will 
be required to have a Class I permit which will contain the specific reporting, monitoring, ('01:1:,;,j 

1'::<1:'; in.cr:: ~'n ts and sampling requirements, standard conditions, information necessary to contact JWU in the 
event of an emergency, and discharge limitations required by JMC 13.24.18 and the Geneml Pretreatment 
Regulations (40 CFR 403). Non-Significant Industrial Users (NSIU's), which may require some control or 
regulations but are not SIU's, will be issued a Class II permit. Class II permits will contain standard conditions, 
":-:.::.;. C~, 1: :Tei n.>q~:: :'~ ;,:: r: t~. limitations, information necessary to contactJWU in the event ofan emergency, 
and sampling and reporting requirements as required by the JMC 13.24.et.Seq. 

Slug Control Evaluations 

Any Industrial User (Categorical, Non-Categorical, Significant, or Non-Significant) whose wastestream has the 
potential to introduce Slug Loading to the POTW shall be subject to evaluation during the annual inspection or 
during a special industrial inspection for Slug Control. Pollution prevention methods will be suggested at this 
time to eliminate any Slug Loading potential to the POTW. 

Industrial User Reporting Requirements 

Reporting requirements for an IU t :';: to send Self-Monitoring reports to the utility no later than one (1) month 
following the month in which the sample was collected. Example: Sample(s) collected in September, received 
by Laboratory for analysis in September, sample results in Self-Monitoring report are due to JWU by end of 
October. Ifthese reports are not received within the timeframe noted above, the Enforcement Response Plan 
(ERP) will be used to seek the appropriate corrective measures. These measures can range from a telephone 
call, a written Notice ofViolation requesting corrective measures and a timetable ofevents, and continuing to 
legal action against the IU for specific violations. If a Notice of Violation (NOV) is sent to the IU, it is sent 
within five (5) days ofthe violation and a response with a corrective action plan is requested to be submitted by 
the IU no later than thirty days from receipt of the NOV. Other reporting requirements are specified in the 
IWDP or Enforcement Response Plan. 

Copies ofClass I (SIU) & Class II (NSIU), Industrial Wastewater Discharge Permits are included in Exhibit 
"E" ofthis report. Copy of the Enforcement Response Plan is included in Exhibit "J" ofthis report. 
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BEST MANAGEMENT PRACTICES 

BMPs (Best Management Practices) are management and operational procedures that intended to 
prevent pollutants from entering a facility's wastestream or from reaching a discharge point BMPs are 
defined in JMC 13.24.03(6) and at Title 40 of the Code of Federal Regulation (CFR) 403.3(e) as 
schedules of activities, prohibitions of practices, maintenance procedures, and other management 
practices to implement the general and specific prohibitions listed in sections 403.5(a)(I) and (b). BMPs 
also include treatment requirements, operating procedures, and practices to control plant site runoff, 
spillage or leaks, sludge or waste disposal, or drainage from raw materials storage. 

Means used to track the use of the BMP are logbooks, waste manifests, and other record keeping 
methods as well as instrument readings and the use of test strips to check the effluent from the 
treatment device. The final rule requires in JMC 13.24.18(5)(g) and at 40 CFR 403.12(b), (e), and (h) 
that IUs subject to BMP requirements as part oftheir Pretreatment Standards submit documentation 
of compliance with such requirements. 

More information on BMPs is included in Exhibit "K" of this report. 

/ 
i' 
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INDUSTRY AND UTILITY COMPLIANCE MONITORING 

Compliance Monitoring - Jacksonville Wastewater Utility (JWU) will detennine compliance with all 
applicable regulations by Industrial Users (IUs) through self-monitoring, JWU monitoring, and from a 
minimum ofan annual industrial inspection( s) ofthe IV s. All ofthe above mentioned resources would be used 
to detennine whether the IU is Significantly Non-Compliant (SNC) or not as detennined with the Enforcement 
Response Plan (ERP). All Significant Industrial Users, Categorical and Non-Categorical, will be required 
by their permit to resample for any pollutant that exceeds the limits in their permit within 30 days of 
becoming aware of the violation if the Control Authority (JWU) has not sampled in this period. Should 
JWU sampling results show that the User (SIU or NSRJ) has violated the permit limit and JWU has 
elected not to require the user to resample; JWU shall resample (within 30 days of becoming aware of 
the violation) the User's discharge (the User may resample also) for the purposes of determination of 
compliance with the IWDP or General Permit. All sampling shall be representative ofthe process water 
discharged from the facility. Listed below are the minimum requirements ofthis monitoring program: 

Inspections - All Significant and Non-Significant Pennitted IUs will be inspected a minimum ofonce per year. 
The (JWU) Utility will reserve the right to conduct inspections more often in response to violations or other 
problems. These inspections will be on demand inspections and will be conducted with no prior notice to the 
IU. Pennitted Non-Significant industrial users will be inspected a minimum ofonce a year. A copy ofthe latest 
inspection fonn used by JWU is located in Exhibit "H". Before any inspection is conducted, a review of the 
infonnation located within the files ofJWU is conducted by the Pretreatment Coordinator or other designated 
utility representative. Other type of inspections conducted by JWU will be to assess the potential for slug 
loadings from IV's, response to emergency situations (fire, explosions, and etc ... ), response to requests from 
the general public, collection system upsets, violations of instantaneous limits, and concerns oftreatment plant 
employees, and other situations that could be detennined to be of imminent danger to health and safety. 

Industry Self-Monitoring - Industry Self-Monitoring shall consist ofsamples collected by the IUs. The types of 
samples collected shall be grab and composite. Grab samples are individual samples collected over a period of 
time not exceeding 15 minutes, and may be collected by manual or automatic methods. A composite sample is 
a mixture ofgrab samples collected at the same sampling point over a known period oftime or proportional to 
flow. Composite sampling may be done manually or with an automatic sampler. All sample collection handling 
and analysis shall be perfonned by an ADEQ-certified laboratory unless they are perfonned by the pennitee. 
Designated laboratories shall be subject to the Manager ofJWU for approval. IU's are required to submit 
one ofthe following reports* (Monthly (IUSM), Quarterly (IUSMQ), or Semi-Annual (PRCC» for t he 
purpose ofdetermining compliance with tbeir IWDP. Sampliug requirements are listed on tbe permit as 
well as the number of grab and composite samples required to determine compliance status. All 
sampling results shall be reported to JWU by tbe end of the month following sample collection. 

*Industrial User Self-Monitoring Report (IUSM), Industrial User Self-Monitoring Report Quarterly 
(IUSMQ), Semi-Annual Pretreatment Report Compliance Certification (PRCC) 
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Sampling Methods 

Methods used to collect a grab sample are as follows: 

Method I: This method makes use ofa long section ofnylon twine C14 inch size) tied tightly around the neck of 
a sample container. The container is lowered down into the interior of the manhole or sample port. The 
container is positioned above the representative sampling point within the wastewater flow stream.. This 
method is used for collecting samples from a manhole for parameters such as pH, O&G, cyanide, and phenol. 
This method is used at ills and for treatment plant sampling. Surcharge O&G samples are collected using this 
method. 

Method 2: This method uses the pumping action ofan automatic sampler to lift the sample from the wastewater 
flow stream. The suction line of an automatic sampler is lowered into the interior ofa manhole. The pump of 
the automatic sampler is turned on to lift the sample from the flow stream and is deposited into the appropriate 
sample container. This method is not to be used to collect an O&G sample, because portions ofthe analyte may 
adhere to the inside ofthe suction line, thus preventing the collection ofa representative sample. This method 
may be used at industrial and/or commercial locations. 

Methods used to collect a composite sample are as follows: 

Time Weighted Composite Samples: This method is used for compositing wastewater samples in which a fixed 
volume of wastewater (aliquot) is collected at a set time interval over a pre-determined designated period of 
time, usually 24 hours, and deposited into one container. This method is used to collect ills samples for BODs, 
TSS, COD, Metals, etc... This method is also used for process control samples collected within the Johnson 
Plant and at the IU locations for compliance monitoring. Surcharge BODs & TSS samples are coJlected using 
this method. The abbreviation for this method is 24 HC. 

Time Weighted Composite Samples - Manually Flow-Proportioned: Equal volume aliquots ofwastewater are 
collected at equal time intervals, which are then composited together proportionally to the flow during the time 
the aliquots were collected. This method is currently used as a back up to the Flow Proportioned Composite 
Sample method used at the Johnson Plant Final Effluent. The abbreviation used for this method is 24 HFC. An 
example of this method is presented below: 

(a) Samples are collected over a 24-hour period, with individual aliquots collected every two 
hours, beginning at 8:00 AM and ending at 6:00 AM the next day. To determine the flow proportioned 
volume, a factor is derived by first totaling the individual flow reading (in MGD) at the time each 
sample is collected and secondly by dividing each individual flow reading by the total. Multiply this 
factor by the volume of the composite sample container to determine the actual volume to be 
composited. 

Flow Proportioned Composite Samples: This method is used to collect a series of discrete, equal volume 
wastewater aliquots at a known flow interval, and to place these samples into a single composite container. The 
known flow interval will be provided by the data user is known commonly as a flow pulse. A flow pulse 
represents an electronic flow input signal transmitted to the sampler at fixed increments of total flow. For 
example, one (1) pulse may equal one hundred (100) gallons offlow. The fixed volume will be determined by 
how many equal volume aliquots are to be collected during the compositing period and the size of the 
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composite container. The maximum amount ofsample should be collected without overflowing the composite 
container. The abbreviation used for this method is 24 HFPC. This method is used at the Johnson Plant 
Influent and Final Effluent to determine compliance with the POTW's NPDES permit. This method is also 
used at Little Rock Air Force Base (for self-monitoring purposes). 

Self-Monitoring 

The Self-Monitoring frequencies for SIll's will be based upon the industry category (Categorical vs. 
Noncategorical) and the quantity and quality of the discharge. Non-Significant permitted industrial users 
(NSIU) may be required to monitor at a frequency determined by the Manager based upon the facility's 
potential impact upon the POTW and compliance with H1C 13.1"'. et. Seq. The Manager may require no 
monitoring for those facilities that do not discharge industrial wastewater but are permitted to ensure 
compliance with nondischarge provisions of the Ordinance such as spill controL 

a. All Categorical users (CIU) will be required to monitor at least once per year for any regulated 
pollutant that is reasonably expected to be present based upon sampling history and inspection results. All 
Categorical users will be required to monitor for all pollutants regulated by that category at least twice per year 
unless the Utility elects to monitor for these pollutants for the user. Categorical users that are allowed by 
Federal Regulations to certify compliance with a pollutant will not be required to monitor for that pollutant if 
they comply with the provisions of certification. An example would be Metal Finishers who are allowed to 
certify compliance with the TTO standards. 

b. All Significant N oncategorical Users (SIU) will be required to monitor at a frequency ranging 
from weekly to once per year based upon the quantity and quality oftheir discharge. 

c. All Significant Industrial Users, Categorical and Non-Categorical, will be required by their 
permit to resample for any pollutant that exceeds the limits in their permit within 30 days ofbecoming aware of 
the violation ifthe Control Authority (JWU) has not sampled in this period. This requirement is listed within 
theIWDP. 

Utility Monitoring 

Utility Monitoring - JWU shall monitor all Categorical Users (CRls) a minimum of twice per year for all 
pollutants regulated by the industrial user category. Other Significant Industrial Users (SIU's) shall be 
monitored by JWU at least once per year. This monitoring is for the parameters listed on the Sampling Protocol 
for the individual IU. Non-Permitted Non-Significant IU's may be sampled at least once every two years. JWU 
reserves the right to sample at higher frequencies in response to violations or other problems that would make 
the IU Noncompliant with the conditions in the Industrial Wastewater Discharge Permit or would place the 
IU in SNC under provisions in JMC 13. 2.f.. et. Seq. 

JWU will confirm that categorical users that are certifying compliance with a specific parameter by evaluations 
of the IU Self-Monitoring results, evaluations of JWU Monitoring results, and through annual industrial 
inspections. JWU reserves the right to increase the sampling for these parameters if the user appears to have 
failed to adhere to the conditions of this certification or is experiencing other problems. Non-Significant 
industrial users will be monitored by JWU at a frequency determined by the Manager based upon the facility's 
potential impact on the POTW collection system and treatment system. The Manager may require no 
monitoring if the facility does not discharge industrial wastewater to the sanitary sewer. 
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Demand Monitoring - Additionally, JWU reserves the right to increase both industry self-monitoring and 
Utility monitoring in response to problems in the POTW collection system or treatment plant, problems with 
the industrial users compliance status, or in response to questionable or suspect sampling and analytical data. 

All sampling and analysis will be performed according to the requirements in 40 CFR 136 (Guidelines 
Establishing Test Procedures for the Analysis of Pollutants). Industrial users will be required to certifY with 
their self-monitoring reports that they have complied with this provision and that all samples were collected 
during normal operations. Jacksonville Wastewater Utility will collect all demand monitoring samples and 
maintain appropriate records in such a manner as to produce evidence admissible in court. A list of the 
equipment used in conducting sampling operations is located in Exhibit "F'. Sampling may be conducted in 
the event ofan emergency or violation ofthe regulations governing the POTW or IV. The ERP will be used in 
response to any violation specified in the IWDP or other regulatory requirements. 

All sample containers shall be washed and prepared in accordance with Environmental Protection Agency 
(EPA) regulation 40 CFR 136, Tables 1a and 1b or where there is no EPA regulation is defined, approved 
methods accordance with procedures listed in Standard Methods for the Examination of Water and 
Wastewater, 18th

, 19th
, 20th

, and 2 pt Editions. Any sample container provided by contract laboratories or other 
sources shall be held to these same standards. 

Once an automatic sampler is removed from the field, it must be properly cleaned before it is returned to 
service. The following procedures describe the techniques used in cleaning the automatic sampler after 
completion of the sampling event. 

Sampler Base, Midsection and Top Cover 

Step I: Inspect the sampler base, mid-section and top cover for any cracks or defects. Repair with available 

spare parts if possible. Consult the Pretreatment Coordinator for disposal and replacement considerations. 

Step 2: The entire surface areas inside and outside of the top cover, mid-section, and sampler base should be 

cleaned as soon as possible after use. Wash thoroughly with laboratory grade detergent and hot water using a 

brush to remove any material or surface film. 

Step 3: Rinse thoroughly with hot water and air dry. 


Control Box 

Step I: The control; should be wiped with a clean wet cloth or paper towel after each use. 

Step 2: Check the desiccant indicator and replace any spent cartridge with a reactivated cartridge ifnecessary. 

Step 3: Twice a year, check inside the control box for loose debris. Remove debris by use of a 

vacuum cleaner. Check rubber seal for cracks and replace if necessary. Always before closing lid, 

coat rubber seal with thin layer of silicone or lithium grease. 


Pump Tubing and Suction Line 

New pump tubing and suction line are use for each sample event. Should the pump tubing or suction line need 
to be reused, the cleaning techniques listed below are to be used. 

Step 1: Pump a laboratory grade detergent and hot tap water through the sample line and pump tubing for 
minimum of two (2) minutes. Use the pump switch in the forward position and alternate with the reverse 
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position during this time to remove any residual detergent solution. 

Step 2: Clean the outside of the suction line with a laboratory grade detergent and wet scouring pad 
(scotchbrite). 

Step 3: Rinse the suction line thoroughly by pumping hot tap water through the line for two minutes. Rinse a 
second time using deionized water in place of tap water and pump for one minute. 

Step 4: If the suction line is transporting sample for metal analysis, rinse suction line using 1: 1 H2S04, 

followed by three rinses ofdeionized water. Following the last deionized rinse, rinse the suction line with I: I 
HN03, followed by three rinses of deionized water. 

Step 5: If the suction line is transporting sample for the following organic fractions: base/neutrals, acid 
extractables, and/or pesticides, the silicone pump tubing should be thoroughly rinsed with methanol, followed 
by repeated rinsing with deionized water to minimize the potential for contamination ofthe sample. Do not use 
methanol around open flames because ofthe flammability factor. 

Step 6: Ifthe sample line is to be replaced, new sample line must be washed according to the above-described 
procedures before it can be used. 

Step 7: Sample lines are to be stored in the laboratory until placed into use. 

Sample Containers 

All sample containers used for plant final effluent and process control samples will be washed and prepared in 
accordance with Environmental Protection Agency (EPA) regulation 40 CFR 136 or where there is no EPA 
regulation defined, in accordance with procedures listed in Standards Methods for the Examination ofWater 
and Wastewater, 18th

, 19th, 20th
, or 21 st Editions. 

Sample containers and sample bottles should be cleaned as soon as possible after use and when removed from 
stock and to be placed into service. The cleaning procedures outlined in this section will be used. Solvents, 
acid solutions, laboratory detergent and rinse waters used to clean sample containers shall not be reused. 
Brushes used to clean sample containers should be discarded when they become worn or become a source of 
contamination. The discarded brushes will be replaced with new brushes. Once the particles and surface grime 
has been completely removed, the brush will not be reintroduced into any ofthe remaining steps ofthe washing 
procedures. 

JWU has the authority to require industry self-monitoring in JMC 13.24. ct. Seq. 
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CHAIN OF CUSTODY 

To insure sample integrity, JWU will employ the following security and chain of custody methods. 
A copy ofthe chain ofcustody is located in Exhibit "I". 

1. 	 All automatic samplers will be locked when set up at the industry. Sample technicians will note 
the conditions surrounding the sampler during setup. The technician will complete a form when 
the unit is set up indicating all the specifics ofthe sampler set up and the conditions surrounding 
the unit. This form has a section for sampler set up, sampler pick up and sampler clean up. 

2. 	 Lpon completion of the sampling event, all samples collected shaH be sealed using a vinyl 
tape. This tape is used as a deterrent to tampering after the sample is collected. 

3. 	 Sample technicians will maintain custody ofall samples until they are delivered to the lab. 

4. 	 Sample technicians will complete a chain ofcustody form, which will be signed by individuals at 
the receiving lab when they receive custody ofthe samples from the technician. This form has a 
space for the industry ID #, sample #, sample date, sample description, sample parameters, sample 
type, bottle number (s), designated laboratory, and signature block (s) for the relinquish of 
custody. 

5. 	 JWU sball retain tbe original cbain of custody form after a copy bas been made by the 
receiving lab. The original cbain of custody form sball be attacbed to the sampling results 
report after the results have been entered upon tbe spreadsbeet for tbe User. The lab 
identity number sball be transferred to tbe original cbain of custody. 
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PUBLIC PARTICIPATION 


Jacksonville Wastewater Utility will conform to the public participation requirements of40 CPR 403 in the 
following manner: 

I. A monthly report will be prepared by the Pretreatment Coordinator and delivered to the Manager, 
which will contain all violations and discharges beyond tbe surcbarge parameters experienced by industrial 
users during the reporting month. The Manager will communicate this information to the Sewer Commission 
as required by the Commission. 

2. The Manager will annually publish in a newspaper of general circulation in Jacksonville a list ofall 
industrial users that were in significant noncompliance with the provisions ofOrdinance #136001" .J)IC 13. 
24. et. Seq. and any applicable state or federal regulations for the previous calendar year. 

3. The Laboratory Department will promptly investigate possible violations of the provisions of 
Ordinance # 1360 or JMC 13. 2-t ct. Seq. that is reported by members of the public or any state and lor 
federal governmental agency. 

23 




FUNDING 

Funding for the program will come from the following sources: 

1. Extra Strength Surcharges 

2. Analytical Fees 

3. Pennit Application Fees 

4. General Revenues (those amounts set aside in the JWU budget) 

5. Domestic Septage and Landfill Leachate disposal fees 

6. Other fees as detennined by the Commission under the authority of .Ji\IC 13.2-*. et. Seq. 

The 2008budget for the Laboratory is included as Exhibit "D", This exhibit contains the estimated portion of 
that budget that directly relates to the Industrial Pretreatment Program. 
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CONFIDENTIALITY 


In accordance with 40 CFR 403.8 (t) (1) (vii) and the Arkansas Freedom ofInformation Act, any records that 
will give advantage to competitors or bidders and other similar records shall be kept under double lock. These 
records, which by law are required to be closed to the public, will not be made available to the public and will 
be filed separately from those records available on public file. Reasonable access to public records and 
reasonable comforts and facilities for the full exercise ofthe right to inspect and copy such records will not be 
denied to any citizen. 
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SAFETY 


Jacksonville Wastewater Utility has an ongoing safety program to educate employees ofthe dangers present in 
the wastewater business. The Utility will supply the necessary safety equipment to ensure that the employees 
can complete the work safely. Listed below is safety equipment available to employees. 

1. 	 Hard Hats 
2. 	 Steel toed rubber boots 
3. 	 The Utility will pay a pre-determined amount toward the purchase ofapproved SteeVsafety toe leather 

shoes or boots for use on the job 
4. 	 Chemical resistant gloves 
5. 	 Safety Glasses 
6. 	 Ear Plugs 
7. 	 Rain Suit I Rain Coat 
8. 	 Tyvek Disposable Jump Suit 
9. 	 SCBAs (Self-Contained Breathing Apparatus) 
10. 	 Chemical Respirators 

Additionally, the following equipment will be stored for use in the sampling vehicle: 

1. 	 Eye Wash Station 
2. 	 OSHA approved first-aid kits 
3. 	 Portable (Class ABC) fire extinguisher 
4. 	 Safety Cones 
5. 	 Two-Way Radio 
6. 	 Antibacterial Hand Wipes 
7. 	 HazardouslExplosive Gas Monitor (on an as needed basis) 
8. 	 Latex Gloves 
9. 	 Antibacterial Hand Sanitizer 

Safety is taken very seriously by the Jacksonville Wastewater Utility. A full safety manual for the Utility was 
developed in 1995 and was updated in 2009 that includes educational information, policy, and standard 
operating procedures. 
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JACKSONVILLE WASTEWATER UTILITY 
ENFORCEMffiNT RESPONSE PLAN 

This section ofthe Pretreatment Manual outlines progressive steps the Utility uses to require compliance with 
pretreatment standards from all Industrial Users. Nothing in the Enforcement Response Plan (ERP), which 
follows, wiII prohibit Jacksonville Wastewater Utility (JWU) from skipping intermediate steps ifviolations are 
found to be flagrant or willful. Similarly, less stringent enforcement actions may be appropriate based on the 
degree of the violation and past history. Any questions regarding appropriate enforcement action should be 
addressed to the Pretreatment Coordinator or the Jacksonville City Attorney. 

The following definitions will be applied within the ERP: 

Potential New Industry - A potential discharger that has not connected to the sewer but plans to begin 
discharging after completion of construction or extension of sewer service. 

Newly Discovered lnd~ - An existing discharger that has recently been discovered, has recently become 
subject to a categorical discharge standard, or is found to have a pollutant of concern in their discharge. 

Existing Industry - An Industrial User (lU) that is connected to the JWU sanitary sewer system and has a 
Discharge Permit. 

All new industries may be required to have adequate pretreatment facilities (if necessary) to achieve 
compliance with appropriate discharge standards and will submit all necessary reports (lUSM, BMRs, permit 
applications, spill and/or slug control plans, etc... ) before they are allowed to discharge. 

Any newly discovered industry would be required to submit all necessary reports (BMRs, permit applications, 
spill and/or, etc... ). A compliance schedule may be required if the industry is found to be noncompliant with 
any (federal, state, and/or local) discharge limits. This compliance schedule (if required) will be placed within 
the discharge permit. 

All newly discovered industries that fail to meet compliance schedule milestone dates (including a final date 
for compliance) without reasonable cause or appears willing to accept fines instead of installing pretreatment 
equipment, and/or appears unwilling to comply with pretreatment rules and regulations will be subject to 
further enforcement action. 
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Investigating Instances of Industrial User Noncompliance 

Instances ofIndustrial User (lU) noncompliance are identified through review oflU self-monitoring reports, 
Jacksonville Wastewater Utility (JWU) compliance monitoring, and inspections, Demand inspections and 
monitoring is performed when deemed necessary to provide additional information and/or to confirm 
suspicions about compliance issues. 

IU self-monitoring reports are reviewed upon receipt. These reports are checked for appropriate parameters, 
certification statement, sampling and analytical procedures, signature, and results. These reports are checked 
against the discharge permit for the IU to determine compliance with the limitations listed within the permit. 
Any violations are noted and an appropriate response is made. Should the IU not adhere to regulations 
specified in the discharge permit, JI\IC 13. H.ct. Seq" and etc. The IU shall be determined noncompliant and 
shall remain until compliance is achieved through proper documentation. 

Compliance monitoring at JWU's categoricallUs is conducted at a minimum oftwice per year. Compliance 
monitoring at Significant Industrial Users within the JWU service area is conducted on an annual basis. All 
compliance monitoring visits made by JWU are unscheduled. All compliance monitoring is performed in 
accordance with U. S. EPA sampling and analytical procedure requirements (40 CFR 136). These procedures 
and requirements provide JWU with quality data that would be admissible as evidence in enforcement 
proceedings. Chain ofCustody procedures are in effect 

Annual inspections are conducted at all permitted IUs and this inspection is scheduled with the facility 
representative. The annual inspection provides the opportunity to review operations, pretreatment facilities, and 
records to ensure compliance with the discharge permit and state requirements. 

Demand monitoring and inspection activities are performed in response to known or suspected violations to 
gather additional information. JWU procedures require additional sampling by JWU when a violation is 
discovered during compliance monitoring. This extra monitoring is usually performed the month following the 
month in which the effluent Jimit violation is discovered. The information obtained from additional compliance 
monitoring may be used to confirm whether noncompliance continues or a return to compliance. 

Should JWU suspect an illegal discharge from any facility and these activities are not being detected by 
compliance monitoring, covert surveillance procedures should be initiated. Covert surveillance procedures will 
be designated by the Pretreatment Coordinator. 
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Types of Enforcement Responses and Descriptions 

In accordance with 40 CFR 403.8(f)(5)(ii), a description ofthe types of escalating enforcement responses to 
JWU will take in response to anticipated types ofIU violations and the time periods within which the responses 
will take place must be identified in the ERP. The following enforcement responses to IU noncompliance are 
allowed in JMC 13.24. <:1. Seq. These responses fall into five (5) general categories. 

Telephone call and communications records - This enforcement response is the least severe ofthe options 
available to JWU and will occur for every instance of IU noncompliance. The telephone call will state the 
nature ofthe violation and any corrective actions that need to be taken by the IU. A Communication Record is 
kept of the conversation and is used to document the conversation, nature of the violation, actions taken by 
JWU, who was contacted, and IU initial response to the violation. All subsequent communications from the IU 
and JWU in regards to this violation shall reference the initial communications record. These communications 
documents shall show, from initial recognition ofa violation until return to compliance, the actions taken by 
the IU and JWU in response to the violation. 

Informal Meetings - Some minor instances ofnoncompliance may warrant an informal meeting to explain the 
violation and/or pretreatment requirements in person. These meetings are generally scheduled at a convenient 
time for the IU Representative and the Pretreatment Coordinator. The Pretreatment Coordinator will take notes 
during the meeting and generate a memo to the file regarding what was discussed and any comments made by 
the IU Representative. 

Notice of Violation - A Notice ofViolation (NOV) is a formal notice to the IU that they are in violation ofan 
ordinance provision; permit condition, or effluent limitation. The NOV is sent by certified mail-return receipt 
requested and outlines the nature of the violation(s) and requests the IU to respond within a specific time 
period (usually 30 days from the date of the letter) as to the cause ofthe violation(s) and the steps the IU will 
take to prevent future violations. 

Show cause hearing This is a formal hearing meeting between the IU Representatives and JWU 
Representatives. JWU Representatives may include members of the Jacksonville Sewer Commission, 
Jacksonville City Attorney, Manager, Administrative Operations Manager, Pretreatment Coordinator, and/or 
any other individual employed by JWU with knowledge of an IU violation. 

The purpose ofthe show cause hearing is to allow the IU to present reasons why particular enforcement action 
proposed by JWU should not be taken. The reasons will be considered and the appointed hearing officer will 
submit findings and recommendations to the Jacksonville City Attorney for action. The ultimate decision on 
enforcement actions shall be determined by the Jacksonville City Attorney upon recommendations made by the 
Jacksonville Sewer Commission and/or members of the JWU staff. 

Consent order - This is an assurance ofvoluntary compliance, which establishes a formal agreement between 
JWU and an IU. The consent order will include specific actions to be taken by the IU to correct noncompliance 
within a specific time. 

Compliance order - An order, which gives the IU a specific time to come into compliance with appropriate 
regulations and/or discharge standards. The specific time is generally incorporated into the IU's discharge 
permit as a formal compliance schedule. Failure to meet a compliance order or schedule may be grounds for 
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tennination of service. 

Cease and desist order - This enforcement remedy requires an IU to cease and desist all violations and to (1) 
immediately comply with all requirements, and (2) to take appropriate remedial or preventative action to 
properly address a continuing or threatened violation, including halting operations and/or tenninating the 
discharge. 

Administrative fines - A penalty for the violation of pretreatment requirements or effluent limitations. 
Administrative fines may be levied by the Manager at a rate up to $1,000.00 per violation per day [JMC 
13.24.29(4)]. 

Emergency suspension - Any discharge that is an actual or threatened imminent danger to persons, the 
environment, or the operation ofthe POTW, may be suspended by JWU. Failure to comply with an order for 
emergency suspension will result in the JWU further enforcement action, including tennination of discharge. 

Tennination ofdischarge The last step in the administrative enforcement remedies is tennination of the IU 
discharge pennit. Continuing to discharge without a valid discharge pennit could lead to further enforcement 
action such as civil penalties or criminal prosecution. 

Injunctive relief - This a fonnal, judicial action which restrains or compels specific perfonnance or other 
requirements imposed by the J.MC 13. 2..f.. et. Seq. 

Civil penalties - JWU may consider an IU who has violated any provision of JMC 13. 2..f.. et. Seq. or the 
discharge pennit, liable to JWU for a maximum fine up to $ 1,000.00 per violation per day. In addition to the 
civil penalty, JWU may be entitled to other damages and civil liability, such as damage to the treatment works. 

Criminal prosecution - This enforcement remedy carries specific fines and/or the possibility of imprisonment. 

When assessing monetary penalties, the following criteria should be considered for detennining the amount of 
the penalty: 

1. 	 Penalties should recover the economic benefit ofnoncompliance plus some amount for the gravity 
ofthe violation, 

2. 	 Penalties should be large enough to deter future noncompliance, 

3. 	 Penalties should be unifonn or reasonably consistent for similar instances of noncompliance. 

Perfonnance bond - May be used in conjunction with any ofthe other enforcement options and is meant to be 
a guarantee that an IU wiIl achieve compliance. Failure to achieve compliance will cause forfeiture ofthe bond. 

Liability insurance - This type ofsupplemental enforcement action may be used in conjunction with any other 
type ofenforcement action. This is a requirement to submit proof ofadequate financial assurances to restore or 
repair damages to the POTW, which may be caused by an industrial discharge. 

The ERP, which follows in Exhibit "J", contains anticipated pretreatment violations and enforcement 
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responses. It shall be the policy of JWU in selecting enforcement proceedings against any IV to consider 
several factors. These factors are listed below. 

1. The magnitude ofthe violation. 
2. The duration ofthe violation. 
3. The effect the violation had on the POTW and/or the receiving stream, 
4. The compliance history ofthe user in violation, and 
5. The good faith exhibited by the user in violation. 

JWU will respond to all incidences of IV violations with a minimum of a documented phone call. For all 
escalated enforcement responses above the Notice of Violation and incorporation ofcompliance schedules in 
IV discharge permits, the enforcement response will consist of a show cause hearing and escalating 
enforcement (if warranted) as allowed by the JMC 13.24. ct. Seq. The Pretreatment Coordinator will confer 
with the Jacksonville City Attorney to determine the appropriate escalated enforcement response. 

Enforcement Response Plan 

Revisions to the General Pretreatment Regulations contained in 40 CFR 403 were promulgated on July 24, 
1990 and the under 403.8(f)(5) requires that POTW develop and implement an Enforcement Response Plan 
(ERP). JWU has prepared an ERP to establish the framework to follow in response to instances of 
noncompliance by IV in accordance with the Federal Regulations. This plan will be followed under normal 
conditions in response to violations. Nothing contained in the plan will prevent the Manager or the Sewer 
Commission from omitting and/or amending any step or recommended course ofaction in seeking compliance 
with .[\IC 13.24. et. Seq. or any other applicable state or federal regulations. The Enforcement Response Plan 
is located in Exhibit "1". 
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PENALTIES 

J"IC 13.2·UO. et. Seq., states the following: 

(I) Any User found to have violated a provision of this Code or any applicable provision or 
directive ofany orders, rules, regulations, and permits issued hereunder shall be fined no less than twenty five 
dollars ($25) or more than $1000.00 or the maximum allowed by Arkansas Law, whicheveris greater, for each 
offense. Each day on which a violation shall occur or continue shall be deemed a separate and distinct offense. 

(2) Any person who knowingly makes any false statements, representations, or certifications in 
any application, record, report, plan, or other document filed or required to be maintained pursuant to this Code 
or Industrial Wastewater Discharge Permit, or who falsifies, tampers with, or knowingly renders inaccurate any 
monitoring device or method required under this Code. They shall, upon conviction, be punished by a fine of 
not more than one thousand dollars ($1000), or the maximum allowed by Arkansas Law, whichever is greater, 
and/or by imprisonment of not more than six (6) months. 

(3) Any person who violates any provision of this Code or any orders, rules, regulations, and 
permits issued hereunder shall be liable to a civil penalty not to exceed one thousand dollars ($1000). or the 
maximum allowed by Arkansas Law. Each day on which a violation shall occur or continue shall be deemed 
separate and distinct offense. Any such penalties imposed under the provisions of this paragraph shall to be 
construed as liquidated damages, and shall accrue in addition to any liability for any consequential damages or 
additional operating expense incurred by the Utility resulting from the violation for which the penalty is 
imposed. Consequential damages shall include, but not be limited to, fines, penalties, and costs incurred and 
imposed upon the City or by other public authorities. 
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EXHIBIT "A" - LEGAL AUTHORITY 


1. Attorney's Letter 

2. JMC 13.24. ct. Seq I Ordinance # 

3. LRAFB Contract 
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City of 

JACKSONVILLE, 
ARKANSAS 

April 16, 2010 

Robert E. Bamburg 
Arkansas Department of Environmental Quality CITY ATTORNEY 

5301 Northshore Drive 
North Little Rock, AR 72118 

Attention: Pretreatment Coordinator 
Regarding: Jacksonville, Arkansas, Pretreatment Program, 

NPDES Permit No. AR0041335 

Dear Coordinator: 

Please be advised that, as CityAttorn~y, I also s,erve as attorney for the Jacksonville 
Wastewater Utility. This letter is an opinJon regarging ,the requisite City authority under 
Section 403.9(b)(l) and Section403.8(f) 6f applicable regulations promulgated under 
the Federal Clean Water Act. . 

In my opinion, the City doe$have does have the necessary authority and powers to 
carry out the program asset 'forth in Section 403;8ofthe,applfcable regulations. 

The Jacksonville City Council has enacted a Pretreatment Ordinance No. 1360 (JMC 
13.24, et. seq.), which has previously been, approved by yoLir Department. Additionally, 
the City Council has enaCted an Industrial Discharge and User Surcharge Ordinance, 
Ordinance No. 1360 (JMC 13.24.24), which covers .excessive discharges of certain 
pollutants. Copies of the relevant portions are part of our subm~ssion. 

The Arkansas Legislature has vested authority in Cites of the State to construct, 
operate, and maintain municipal sewer systems, delegating the requisite authority, in 
my opinion, to establish a Pretreatment Program as required by Section 403.8(f). 
Copies of relevant sections of the Arkansas Statutes are attached collectively as Exhibit 
A to this letter. . 

It is, therefore, my opinion that the Jacksonville Wastewater Utility can enact such a 
Pretreatment Program as authorized by Ordinance No. 1360 (JMC 13.24, et. seq.) 
through adoption of such by the City Council of Jacksonville, Arkansas. There are other 
Ordinances in effect which give the City broad general powers of regulation of its 
system and which also require compliance with applicable Federal, State, and local laws 

c,,.. I'i,\\JI 

, 

303 North James. P.O. Box 591.3 • Jacksonville, Arkansas 72078 '1'" , 
(501) 982-6303 • (501) 982-2280 (facsimile) • rebamburg@aol.com 
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Arkansas Department of Environmental Equality 
April 16, 2010 
Page Two 

and regulations. Although not suffh:;:ient alone to meet the Clean Water Act 
requirements, copies are attached collectively as Exhibit 2 to this letter for informational 
purposes. 

In my opinion, the newly enacted Ordinances give the City all of the requisite powers 
under Section 403.8(f)(I). the speCific provisions of the Jacksonville Municipal Code 
creating such authority are set forth as follows: . 

CFR EnforcementProv;sion JMCEnforeement Provision' 

403.8 (f) (1) 0) JMC 13.24.09 and .12 
403.8 (f) (1) OJ) JMC 13.24.10 and .11 

,403.8 (f) (1) (iii) JMC. 1'3.24.18. 
403.8 (f) (1) (iv) JMC 13.24.18.5(f) and (g) 
403.8 (f) (1) (v) JMC 13.24.20 and .21 
403.8 (f) (1) (vi) JMC 13.24.28 and .29 and 
403.8 (f) (1) (vii) JMC 13.24.22 

The Pretreatment Program requirements will be implemented and pretreatment 
standards applied to individual industrial users pursuant to the' surcharge provisions. 
The Commission intends to require that all reporting pnd monitoring standards be kept

. 
and' to. exercise its rights of admission, inspection, and monitoring. Enforcement 
methods to be used can be denials of permits and hookups, refusal to allow disc;harge, 
administration sanctions, andcouit action where necessary requesting injunctive and/or 
damage relief. 

As stated, this opinion is submitted pursuant to 40· CFR 403.9(b)(1). If further 
information or opinion is necessary, please do not hesitateto.contact me. 

slncer~· . 

crrvr~A ~v, 
BY: i 

ROBER . BA. 
City Attorney 

REB/hz 
cc: Jacksonville Sewer Commissio 

Ms. Thea Hughes 
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Qf.JOU41 

ORDINA'NCE NO. IJ6(J (#3 - 09) 

AN ORDINANCE REGULATING USE AND OPERATION OF THE 
JAASCJK.ASC~~SV01!;'hfl WASTM'EUWATER UTILITY TO BESPECIFlCALLY CODIFlED 

.n., HII', LLE N1CIPAL CODE CHAPTER 13.24- REPEALING 
(J.HRDERINEAONF.CEDSEC6'L0~R16N2f!,. 684J.. 877.t, 93~1 1133 AND ANY AMENDMENTS 
I, ; A. lr ANr.'MEKGElvCY; AND, FOR OTHER PURPOSES. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
JACKSONVILLE, ARKANSAS, THA T: 

SECTION ONE: Jacksonville Municipal Code Chapter 13.24 shall be amended to include the 
fbllowing: 

PRI:."AMBLE 

This Code Section sets forth unifonn requirements ti)r dircct and indirect contributors into the 
I'ublicly Owned Treatment Works for the City ofJacksonville, Arkansas, and enables Jacksonville 
Wastewater Utility, hereafter known as Utility, to comply with all applicable State and Fedemllaws 
required by the Clean Water Act of 1977 and amendments and the Generall)retreatment Regulations 
(40 CPR part 403). 

The t,bjectives of this Code Section are: 

a. 	 To prevent the introduction ()fpollutants into the Publicly Owned Treatment Works 
which will interfere with its opemtion, contaminate the resulting biosolids, or 
interfere with the use and disposal of wastewater or biosolids in compliance with 
applicable statutes and regulations; 

h. 	 To prcvent the introduction ofpollutants into the Publicly Owned Treatment Works 
that will pass through the Publicly Owned Treatment Works, inadequately treated, 
and flow mto the receiving waters, the atmosphere or otherwise be incompatible with 
the Publicly Owned Treatment Works andlor ecological system; <lnd, 

To protect both Publicly Owned Treatment Works persOimei who may be affi:cted hy 
wastewater and biosolids in the course of their employment and the general public; 

d. 	 To prevent the introduction of pollutwlts into the storm drainage system either 
through direct discharge or in that direct discharge such as a sanitary sewer overflow. 

To establish unifonn standards for the use of public sewers. 

To enable the Utility to comply with its National Pollutant Discharge Eliminatiun 
System Pennit conditions, blosolids use and disposal requirements, and any other 
I'ederal or State laws to which the Utility is subject. 

g. 	 To promote and encuurdge pollution prevention and waste minimization and wa~tc 
reduction through Pollution Prevention and Rest Managemenl Practices hy the 
promOlion of re-usc and recycling or wastewater and biosolidll from the Publidy 
Owned Treatment Works. 

This Codc shall apply to business citizens and industrie:; ''''ithin the City ofJacksonvilie, and t(lthuse 
entities and/or persons outside the city of Jacksonville who are, by contracl or agreement with the 
Jw..:ksonville Sewer Commission, Users ofthe Citfs Wastewater Utilit,y system. Except as otherwise 
pmvidcd herein, the Manager or the JacksonVIlle Wastewater Utility shall be responsihle to 
administer. implement. and en10rce the policies of the Jacksonville Sewer CommissHlfl Dr their 
authorized representative, of the tenns of this Code Section. 

H.14.lJl A dministratiOil 

Except as otherwise provided herein. the Manager shall administer, im"lement, and enforce 
the provisions of thi:; Code. Any powers granted to or duties imposed upon the Manager may be 
delegated by the Manager to other Utility personnel. 

/3.14.IJl Abbreviations 

. The fOllowing abhrevialions, when U$ed in this Ordinance, shall have the designnted 
meanl11gs: 

AI)EV Arkansas Department of Environmental Quality 
BMP Rest Management Practices 
BOD~ Biochemical Oxygen Demands 
BTEX Benzene, Toluene, Ethylbcnzenc, Xylene 
eFR Code of Federal Regulations 
ell I Categorical Indu~trild User 
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Ordinance No. /360 (#3-09) 
PirKl! Tw() 

COf) 
U)i\ 
gpd 
mg/L 
NACIS 
NI'DI ~S 
O&G 
1)()TW 
SIC 
SIU 
TSS 
(t) 

/3.24.03 Definititm.~ 

Chemical Oxyg!!n Demand 
U.S. Environmental Protection I\gency 
gallons per day 
milligrams per liter 
Nortrl American Cartographic lnfonnation Society 
National Pollutant Discharge Elimination System 
Oil and Grease 
Publicly Owned Treatment Works 
Standard Industrial Classification 
Signilicant Industrial User 
Total Suspended Solids 
Total 

Unless the c~)ntext.specifically indicates otherwise, the lallowing terms and phrases. as used 
In tillS section, shall have the following meanings: 

( I ) 	 Act or "the Act". The Federal Water Pollution Control Act, also known as the Clean 
Water Act, as amended, 33 U.S.eI251. et. seq. 

(2) 	 Agent. Person who acts on hehalf ofan industrial/commercial/residential user or an 
authorized representative or the industrial/commercial/residential user. 

(3) 	 Approval Authority. The Director of the State of Arkansas Department or 
Environmental Quality and/or their written designee. 

(4) 	 Authorized Representative of Industrial User. An authorized representative oran 
Industrial User may be: 

(a) 	 A principal executive oOiter the level of vice-president or above if the 
Industrial or Commercial User is a corporation. 

(h) 	 A general partner or propric:tm if tile Industrial or Commercial \ lser is a 
partnership or proprietorship. 

(c) 	 Any duly authorized representative orlhe individual designated above ifslIch 
representative is responsible for the overall operation of the facility or 
administers thc facility'S environmental programs. The individuals as dehned 
in terms (a) and (b) above must submit the designation of II facility 
representative that does not meet the requirements ofitems (a) and (b) abovc. 
in writing to the Utility. 

(5) 	 Batch Discharge. The discharge ofpmcc:ss wastewater to a POTW on an intcrmittent 
basis from a tank, vat, or similar vessel. 

(6) 	 BMP. Best Mana~ement Practices or BMP's means schedules of activities. 
prohibitions ofpractices, maintenance procedures, and other management practices to 
Implement the prohibitions listed in §13.24.09. BMP's Include treatment 
requirements, operating procedures, and practices to control plant site nmoft~ spillage 
of leaks, sludge or wastes disposal, or drainage from raw materials storage. LNote: 
BMP's also include alternative mcans (i.e., management plans) ofcom(liying with, or 
in place ol'ccrtain established categorical Pretreatment Standards and emuent limits. I 

(7) 	 BODs (denoting Biocht:mical Oxygen Demand). The quantity ofoxygen utilized in 
the bi,~chemjcal oxidation of organic maner under standard lahoratory proccdur\:s 
live (5) days at 20 degrees centigrade expressed in milligrams per liter (mg/L). 

(Xl 	 Brown Grease. Used fryer grc:lse, collected by a restaurant in an aoov!! gTOlll1ll 
rCccfltac1e (vnl). 

(9) 	 Building Drain. That part orthe lowest horizontal piping ofa drainage system which 
receives the discharge from soil water and other drainage pipes inside the walls orthe 
~uildillg and c.on.veys it to the building sewer beginning five (5) I'Cl!t ou\side the inner 
face of the bUlldll1g wall. 

( 10) 	 Building Sewer. 1\ privatelv owned sewer that conveys wastewater from [h~ 
premises ora User, to the sanitary sewer main and/or manhole that is owned hy lhe 
Clly. 

( I I ) 	 Categorical Pretreatment Standard or Categorical Standard. Any rc~ulatiol1 
containing pollutant discharge limits promulgated by EP..I\ in accordance WIth 
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Ordinance No. 1360 (#3-09) 
Page Three 

Secti()n~ 307 (b) and (c) of the Act (33 U.S.c. Section 1317) that apply 10 a speciji~ 
categorical category 01 Users and that apPl;lllr in 40 eFR Chapter I, suhchapter f\;.
P:ms 405-471 

( 12) 	 City. The City o!"Jacksonville, Arkansas. 

(l:\) 	 Commission. The Jacksonville Sewer Commission. 

(14 ) 	 Commercial User. A non-residental user who engages in work in a non-
manufacturing environment and produces little or no pmecss wastcwater. 

( 15) 	 Composite Sample. A series of individual grab samples collected over a known 
period of time or proportional to now and combined to make !lne s<U)lple. 

( 16) 	 Control Authority. The City of lacksonvillt:. Arkansas, or its Jesign~. 

(17) 	 Cooling Water. Any waters which are lIsed Inr the purpose of cooling in which the 
only pollutant added is heat. 

(IR) 	 Direct Discharge. The discharge of tn.:atcd or untreated wastewater directlv into 
the waters of the State or Arkansas • 

( 19) DI)mcstic Seplagc. Any waste from holding tanks such as, hut nO! limited to, 
chcmicaltoi1cts, campers, trailers, septic tanks, and vacuum-pump tmcks. 

(20) 	 EPA. The Environmental Protection Agency. 

(21) 	 Existiug Source. Any source ofdischarge, which is not a "New Sourc,,". 

(22) 	 Garhage. Thc solid waste from the dt)mestic and commercial preparation. 
cooking, and dispensing offood, and from the handling, storage, and sale ofproduce. 

(23) 	 Grab Sample. A sample which is taken from a waste stream on a one-time basis with 
no regard to the tlow in thc waste stream and (without consideration oftime) ()ver a 
perioo of time not to exceed 15 minutes. 

(24) 	 Indirect Discharge. The discharge of the introduction of pollutants into the sanitary 
sewer system including holding tank waslc discharges into the ~anitary sewer or al 
the wast\!water treatment plant. 

(25) 	 Industrial User. A non-residential user of the sanitary sewer system. which 
discharges or has the potential to dis\.:harge toxic or conventionu! pollutants in 
amount!; that could exceed Ihc limitations set forth in this Couc. 

(26) 	 Inlerrerencc. The inhibition or disruption or the POTW treatment processes or 
operations which contributes to a violation of any requirement of the City'S NPDES 
Permit. The tenn includes rendering lile IlOTW's wastewater sludge unlit lor 
disposal or under the criteria specified in the City's NPDES Permit or Solid W;L~te 
Disposal Permit. 

(27) 	 Manager. Tht: Manager of the Jacksollville Wastewater Utility of the City or 
Jacksonville, Arkansas, or his/her authorized deputy or representative. 

(28) 	 Natural Outlet. Any outlet into a watercourse. pond, ditch, lake or other body of 
surface or ground water. 

(29) 	 New Source. 
a. Any building, structure, facility, or installation from which there is (or may 
he) a discharge of pollutantS, the construction of which commenced after tho;: 
puhlication of proposed pretreatment standards under Section 307 (c) of the ael 
which will be applicable to such source if such standards are there after 
promulgated in accordance with the Section, provided that: 

h. The building, structure. facility or installation is constructed at a site at whici1 
no other source is located: or 

c. The building, structure, facility, or installation totallv replaces the process or 
production equipment that causes the discharge of pollutants at an existing 
source; or 

d. The production or wastewater generating process of the ouilding, structure, 
laci I ity. or installation are substanllally independent of an existing source llt the 
samc site. In determining whether these are substantially independent. factors 
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(30) 

C'l ) 

(32) 

(33) 

(34) 

(\5) 

(36) 

(37) 

such as thl! extent to which the new facility is integrated with the existing plant. 
~n~ t.hc extent to. ",;,hich the new tacility engaged in the same general type or 
activity as the eXlstmg source, should be conSIdered. 

e. C;'~nst!\lelion on a site at which an existing source is Illcated results in il 
mOlliltcatlOn rather than a new source if the construction docs not create 11 n.:w 
building, structure, facility. or installation meeting the criteria IlrSection (! )(11) 
or (c) ~bove b.ut otherWise alters. replaces. or adds to existing process nr 
producllon equipment. 

r. Construction ora new source as defined under this paragraph has cl1ll1l1len;;cd 
If the owner or operator has: 

1. 	 Begun, qr caused to begin. as part of a continuous on-silc 
~{)nstructJon program: 
I. 	 any placement, asscmbly, or installation of facilities or 

equipment; or. 
11, 	 slgntlieant site preparation work including clearing, excavation. 

or removal of existmg buildings, structures, or facilities which is 
necessary lor the placement assembly or installation of' new 
source facilities or equipment; or 

g. Entered into a hinding contractual obligation for the 'purchase of facilities or 
equipment. which are intended to be used in its operatlon within a reasonable 
time. Options to purchase or contracts, which can be terminated or modified 
without substantial loss, and contracts for feasibility, engineering. and design 
studies do not constitute a contractual obligation under thiS paragraph. 

Non-contact Cooling Water. Water used lilr cooling which docs not come intndirect 
t:ootact with any rdW matcrial. intermediale producl. waste product. or linished 
product. 

NPnf.::S Permit. A National Pollutant Discharge Eliminations System Permit as 
administered by EPA or State of ArkanS8$. 

"0 and G", O&G, or Oil and Grease. A group of substances with similar physical 
characteristics are determined quantitatively on the basis of their common soluhility 
in an organic extracting solvent. These substances including fats, waxes. Ire\: 
iattyacids, calcium and magnesium soaps, mineral oils, and certain other non-fatty 
materials. It includes other materals recovered by the solvent Ii'om an acidified 
sample (such as sulfur compounds, certain organic dyes, and chorlphyll) and n01 
volatilized during the test. At the discretion ofthe Manager, the Oil and Grease test 
may be detennined by the Partition-Gravimetric Methoa as outlined in the latest 
approved listing in 40 Code ofFederal Re*ulation, Part 136, or the Soxhlet Method 
contained in the latest approved edition of 'Standard Methods for the Examination of 
Water and Wastes" Further. the solvent used may either be Trichlorotritluoroethane 
(l.l,2-Trichloro-l,2,2-trinuoro-ethane) or u mixture of 80% n-Hexane and 20% 
methl-Iert-butyl ether. 

"0 Hnd M". Operations and Maintenance. 

Pass Through. A discharge which exits the POTW into the waters or the United 
States in quantities or conccntrations which, alone or in conjunction with discharge 
or other dIscharges from other sources, is a cause ofa violation ofany onhe rOTW'~ 
NPDES permit mcluding an increase in the magnitude or duration or a violation. 

P.:rsnn. Any individual. linn, company. lIssociatioo, society, cOlJloratiun. group, 
partnership, joint stock company, lnlSt, estlltl!, govemmentul entity, or any other 
entity. or their legal representatives. 

"pH". A measure of the hydrogen·ion c()ncentration in a solution. expressed as the 
logarithm (oose ten) of the reciprocal of the hydrogen-ion cuncentratio!:\, in gr~m 
molcs per liter (glmulcfL). On the pH scale (0 to 14), a value of 7 at 25 e (77 F) 
represents a ncutrul condition. Dccrcasin~ values indicate increasing hydrogen-ion 
concentration (acidity); increasing vatues indicate decreasing hydrogen-ioll 
con.:entration (alkalinity). 

Pollutant. Dredged spoil. solid waste, incinerator residue, Iilter backwash, sew,tg~. 
garhaJte, sewage sludge. munitions. medical wastes. chemical wastes, hiologictll 
materials, radiuactive materials, heat. wrecked, or discarded equipment. rock, sand. 
cellar dirt, munici!>ai, agricultural, and industrial wastes, and certain characteristics of 
w,L~te water (e.g., TSS, turbidity, color. BOD, COO, cyanide. oil & grease (O&G). 
heavy mctals. toxic organic compounds, heat, pH, tOXIcity, or odor). 
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(38) 

(39) 

(40) 

(41 ) 

(42) 

(44) 

(45) 

(46) 

(47) 

(4R) 

(49) 

P~et~catr:nent or Treatment. The reduction of the amount of pollutants. the 
chmlllatlOn of pollutants. or the alteration or the nature of pollutant properties ill 
wastewater to a less harmful state prior to or in lieu of discharging or otherwi~e 
introducing such pollutants into a POTW. 

I~ret:eatment Program. The Utility's EPA and/or Arkansas Dt:partment of 
l~nvlronmental Quality approved program to administer the reqUlrt:ments of40 CFR 
403. the General Pretreatment Regulations. and associated National Categorical 
Stanq~ds as adoJ'lted into .Section 4 of Regulation No .. 6:. Re~ulations for State 
AdminIstration of the National "olluta11l Oischarge Elllnrnatmn System. 

Pretreatment Requirement. Any substantive or procedural rcquirement relillcd 
to Pretreatment, othcr than a Prctreatment Standard. imposcd ()Ilthe Industrial 
User. 

Pretrcatment Standards or Standilrds. Pretreatment Standards shall mean prohihited 
discharge standards, categorical Pretreatment Standards, and Local Limit~. 

Prohibited Discharge Standards or Discharge! Prohibitions. Absolutc prohihitions 
ill;iainst the discharge of certain substances; these prohibitions appear in Scction 
lJ.24.09 of this Ordinance. 

Publicly Owned Treatment Works or I'OTW. A "'treatment works," as dclined by 
Section 212 of the ACT (33lJ.S.C. §1292) which is owned by the City of 
Jacksonville. This ddlnition includes any devices or systems used in the collcctinn, 
storage, treatment, recvcling, and reclamation of sewage or industrial wastes of u 
liquid nature and any conveyances which convey wastewater to a treatment plan!. 

Public Sewer. A sewer in which all owners of the abutting properties have equal 
rights and is controlled by a public authority. 

Sanitary Scwer. A system of pipes and conduits in which sewage is carried and 
which storm, surface and ground water~ <Ire not intentionally admitted. 

Sewer System. Jacksonville Wastewater Utility as operated by the Jacksonville 
Sewer Commission of the City of lacksonville, Arkansas. 

Shall i~ manuatory; May is permissive. 

Significant Industrial Users. 

.1. Any Industrial User subjeclto categorical pretreatment standards; or, 


n. An Industrial User that: 

I. 	 Discharges an average of twenty-five thousand (25,000) gallons or more 
per day, ofproeess wastewater to the POTW (excluding sanitary, non
contact woling, and blow-down wastewater): 

II. 	 Contributes a process wastestream which makes up nve (5) percent or 
more of the average dry weather hydraulic or organic capacity or the 
POTW treatment plant; or 

iii. 	 Is designated as such by the Manager on the basis that it has a reasonable 
potential tbr adver:;ely affecting t~c I'OTW's operation or for violating 
any pretrcatment standard or requirement. 

IV. 	 Discharges any substance that causes pass-through or a substance that is 
untreatab!e by the POTW (i.e. endocrine disruptors, human hormones, 
antibiotics. etc.) 

v. 	 The Manager mav decide that a User meeting the criteria in Section 4S b 
0) (ii) & (iii) has no potential for adversely aHectin" the POTW and 
sh~uld not be considcreu a Significant Industrial It<:cr and may bc 
considered a Non-Significant Industrial User. 

c. 	 Slug/Slug I ,m~d. The discharge of water, sewage, or industrial waste 
which in concentration of any givcn constituent or in quamity ()f now 
exceeds I"n any pe!riod of duration longenhan fifteen (I)) minutes mor!.: 
than live (5) times the average 24 hour concentration or flows 
experienced during normal opcr.lIion. 

State. Slate of Arkalls'ls.(50) 
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(51) 	 Stamla~d industri.al Classilkation (SlC). A classilicHtion purSU,lnt to the Standard 
Industrial ClassIfication Manual issued by the Executive Office of the President 
(Hlicc of Management and Budgct. 1997. . , 

(52) Total Suspend,ed Solids. The total suspended matter that Iloats on the surface M. 
IS suspended Ill, water, wastewater or other liqllids. and which i!' removahle hy
laboratory lilt<:ring. . 

(53) 	 Toxic Pollutant. Any pollutant or combination of pollutants listed as toxic 
regulatIons promulg,lled hy the Admini~lralorofthe EPA under tl\l: provisiollsol'tiJc 
Clean Water Act, Resource Conservation and Recovery Act. or other Acts. 

(:"4) 	 ~Jpset. An exceptional incident in which a discharger unintentionally and temporarily 
IS in a state of non-compliance with the standards set forth in the Ordinance or the 
[(lrCes beyond the reasonable control of the dischargcr, and excludin~ nOI1
compliance to the extent caused by operational error, improper»,' designed treatmellt 
facihties, inadequate treatment facilities. lack of preventtve ma{ntenanee. or carele~s 
or improper operation thereof. . 

(55) 	 User. A residential or a Ilon-residential I.:u~tomer of Jack!lOlwilk Wastewater 
lJti lity. 

(56) 	 IJtility. The City of Jacksonville Wastcwater Utility, including the I'OTW, 
personnel, and all authorized representatives. 

(57) 	 Wastewater. Industrial waste or sewa~c or any other waste including that which may 
he combined with any J,!,round water, surfacc water or storm water that may he 
discharged to the PO-rw: 

(58) 	 Yellow Grease. The grease collected ill an underground Grease Trap. 

J3.24.()4 Use (if Public Sewer.s Required 

(I) It shall be unlawful for any person to place, deposit, or permit to be deposited ill any 
unsanitary manner on public or private property within the City ofJacksonvillc. Arkansas, or 
at any area under the jurisdiction of said City, any human or animal excrcment, garbage. or 
other objectionable waste. . 

(2) It shall be unlawful 10 discharge to any natural outlet. within the jurisdiction ofsaid 
City. any sewage or other polluted wasters except where suitable treatment has been pruvided 
in accordance with the provisions or this Code, the laws of the State of Arkansas, and the 
FI'A, 

(3) Excep[ as hereinatler provided, it shall be unlawful to constructor maintain any privy 
vault, septic tank, cesspool, or otncr lacility intended to he used lor the disposal ofsewag<:. 

(4) Th<: owner of all houses, bui Idings, or properties used for employment, recreation and 
other purposes situated within the City lind abutting on any street, alley, or right of way in 
which there is now located or may in lhe futllre be located a public sanitary sewer of'lh,,; 
l JtililY is hereby required to install suitable toilet I~lcilities therem and shall obtain a (,ermit to 
connect such I~lcilit)' dir<:ctly with the proper public sewer in accordance with provl$ions of 
this Code within thll1y (30) days after [he date of (lfficial notice to do so. Said real property 
shall be within three hundred (300) leet ofan accessible sewer, and construction orthe scwer 
and ils connection thereof to Ihe public sewer shall be made by the owner within ninety (l)()) 
days, unle:;:; extenuating circumstances are present and an extension is grantetl by tht: 
M,m:!gcr. 

13.24.1)$ Private Sewage Dispo,~aJ 

(I) Where a public sanitary sewer is not available under the provision of Section 
13.24.04, Paragraph #4, the building sewer shall be connected to a prtvate sewage dispos,ll 
system, which meets all requirements of the City ofJacksonville, the State ofArkansas. ,1I1d 
the El'A. 

(2) Before commencement ofconstruction of a private disposal system, the own.:r shall 
first obtain written permits from the Ikalth Department, Arkansas Department Dr 
Environmo::ntal Quality. and/or the Jacksonville Sewer Commission. The applications Ii.lr 
such permits shall be made, and the applicant is rt:sponsible to supplement saId application 
with any plans, specitications. and an: other information deemed necessary by the agencic~ 
issuing said permits. 

6 

http:13.24.04
http:industri.al


(JrdinllnCe No. 136fJ (#3-09) 
{'axe Seven 

(3) TI~e type, capacities, locations and layout of private sewage disposal systems sh:tll 
comply wllh all recommendations ofthc Arkansas Department ofllealth and the i\rkan~a)i
Department of Environmental Quality. 

(4) ~hen a public sewer becomes available. the building sewer shall be connected to said 
se:vcr wlthm the. lime reriod designatt:d ahove in Section 13.24.04, Paragraph #4. The 
private sewage dlsposa system shall hI: cleaned of sludge and tilled with clean bank run 
gravel or dirt. 

B.24.IJ6 Building Sewers and Conllectimf.\ 

( I ) No unauthorized person shall uncover, make anv connection with or opening inttl. 
use, .alter, or disturb any public or private sewer or appurtenance thereor without !irsl 
ohtmmng :l written pcmllt from the Manager. 

(2) 	 There shall be two classes of building sewer permits: 

(<I) Residential and commercial service; and. 


(b) 	 Service to establishments producing industrial waste. 

In either case, the owner or agent shall make application lor service 011 a special lim)) 
furnished by the Utility. The pennit application shall be supplemented with any plan~. 
specifications or other mformatlon conSidered relevant in the judgment of the Manager. i\ 
permil and inspection fee shall be paid to the Utility at the lime application is filed. 
Coincident with the application for a permit, a connection fee shall be paid to the Utility as 
well. All fees will be determined and set by the Sewer Commission. 

(3) All cOSl and expenses incident to the installation and connection ofthe huilding sewer 
shall he hom hy owner. The owner shall indemnify the Utility from any loss or damage thai 
may directly be occasioned by the installation of the building sewer. 

(4) i\ separate and independent building sewcr shall be provided for every building, 
except m; follows: 

(a) 	 When: multiple buildings ,Ire constructed in an apartment complex or 
condominium on a single lot or tract orland which cannot be subsequcntly 
subdivided and sold in parcels. The individual buildings may be connt:cted 10 
a collector huilding sewer provided that only one person is respon:;iblc t()r 
maintenance or the building sewer. 

(b) 	 Temporary buildings, mobile homes or similar portable structures may he 
connected to a building sewer and installed to serve a previously constructed 
pennanem building provided that both the permanent and temporal) 
buildings are located on the same lot. 

(5) Existing building sewers may be used in connection with new buildings only when 
they arc found upon examination and testing by a Utility inspector to meet all requirements 
of this Code and all other applicable rules and regulations. 

(6) The size, slope, alignment, and materials of construction of a building sewer and 
methods to be used in excavating, placing of pipe, jointing, testing, and back filling th..: 
trench shaU all conform to the rules and rcgulation·s of the Utility and the building ami 
plumbing Codes or other applicahle rules or regulalions of the City. In the absence ofCode 
provisions or in amplificatlon thereof, the materials and procedures set forth and appropriatc 
speci tieatilln of the ASTM and the WPCF Manual of Practice Number Nine (9) shall arrly. 

(7) Whenever possihle tne huildin~ sewer shall he brought tll the building, at an 
elevation below the basement 1100r. In aU buildings in which an)' building drain is too low to 
pcrmit gravity flow 10 the public sewer, the sewage shall be lifted by an approved means and 
discharge directed to the huilding sewer. 

(Ii) No persons shall makc connection ofwof down spouts. exterior I(llmdatioll dr'lins. 
ar.::away drains, or other sOLirces of surface run off or ground waler to the sanitary sewer. 
directly or indirectly . 

(9) The connection of tile huilding sewer intolhe puhlic sewcr shall cllntonn to the rules 
und regulations of the Utility, In absence (,f Utility or City rules and regulations. the 
speei fications and procedures ofthe ASTM and WPCF Manuals ofPractice Number Nine (9) 
shall apply. All such connections shall be watertight and gas tight. Anv deviation from the 
prescribed procedures and materials must be approved hy thc Manager before installation. 

( I 0) The applicant for the building sewer permit shall notily the Manager when the 
I:>uilding sewer is reudy for inspection and connection 1<) the public sewer. All portilll1softhc 
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building sewer from the ti)undatiun to the connection to [he public sewer shall be 1/lspcctcd 
and approved hy the Manager or his authorized agent hefore backfilling. 

(I J) All excavations for building sewer installalions shall be adequately g,uarded with 
hameades and lights so as to prot~cl the public thuJ1 any hazard. Street.. sidewalb. 
parkways, and olher areas dIsturbed In the cuurse ofthe work shall be restored In a manner 
salislaclory to the City's Puhlic Works Department. 

(12) Owners ofland shall be required tn maintain (heir building drains and sewers in [heir 
entirely, including the point ofeonncctiol1to the public sewer. in a water tight condition so as 
to elimmale introuuction of surface or ground watcr to the sewer system. If il is determined 
hy the Manager Ihat a building drain or sewer has not been maintained in a water tight 
condition. the owuer shall he notified by certified mail, return receipt requested. that, al 
owner's expense, repairs must he made within a reasonable time (not to exceed ninety (90) 
days) IT1 ordcr to restore the building d~ain or sewer to a watcrti.ght condition. Ifsatisfactory 
repaIrs arc not made by the owncr and m$pected by uuly authOrized Jacksonville Wastewater 
Utrlily personnel within the specified time, the Jacksonville Sewer Commission may rt!ques\ 
that water service be discontmued 10 that building or property until satisfactory repairs an: 
m'lde am] inspccted. Thc Commission shall further havc the authority 10 make such rules 
and regulations a~ may be necessary to carry out the purpose of this secliol1. 

1J.24JJ7 DisclInnecting Sewers 

Before any dwelling or other buildin!:\ served by Ihe public sewer is moved or 
demolished, the building sewer serving said bulidin,g shall bedisconnccled from the sewcr at 
the property line and sealed to prevent entrance 01 storm water and debris into the public 
sewcr. ThiS seal shall be maintained in a watertight condition by the owncr. Thc 
disconnection and st!!lling of the building sewer linc wilt require a pcrmit from und 
inspection by the Utility. The owner of the property shall hear all cost~ associated with this 
discmmection 

nUflS Pmlectitm from Damage 

(I) No unauthorized person shall maliciou~ly, willfully, or negligentlv break, damage, 
destroy, uncover, deface, or tamper with any structurc, appurtenancc, or equipment which is 
part of the I'OTW. 

(2) No unauthorized person shall cover any manhole on a public sewcr with earth, 
paving, or otherwise render il inaccessible. 

(3) No unauthori:t:ed person shall remove the earth cover from a public sewer so that less 
than two leet of cover remains over the pipe bells. Approval to remove subsequent cover 
requires written consent of the Manager. 

(4) Any person found violating the above paragraphs oflhis section shall be subject to 
arrest Clnd prosecution under apphcablc criminal law. 

13.24.1/9 Di.w:harge Prohibitions 

I General Prohibitions. No User shall contribute or cause to he contributed, directly or 
indirectly, any pollutant or wastewater whieh will cause pass through or interlerencc or in 
any way contaminates the (lOTW eftluenl, biosolids, scum or residues to render them 
unacceptahle for economical rellsc or reclamalioll. These general prohibitions apply to all 
lI~ers of the POTW whether or not they are suhject to categorical pretreatment standards or 
<Illy mlH!r National, State, or local pretreatment standards or requIrements. 

2 Specific Prohibitions. No user shall introduce or cause to be introduced into the: 
rOTW thc following pollutants, substances, or wastewater: 

(a) 	 Any liquids, solids, or gases which by reason of their nature or quantity art!, 
or may be, suftieient alone or by interaction with other substances ttl calise a 
tire, explosion, or be injurious in any other way to the operation or th~ 
rOTW. Anv w61stewatcr with a closed cup flash point 01 less lhan 140' 
Fahrenheit or 60 Centigrade or that results in a LEL (lower explosion limit) 
of greater than 20% at any point in the system is prohibitcd. In detcrmininl! 
the flashpoint ora waste stream, the test methods specified in 40 CFR 261.21 
shall be used. Specific materials limited by this paragraph include, but arc 
not limited to. the following: gasoline, kerosene, naphtha, benzene, tolucn..:. 
xylene, ethers, alcohols, ketone. aldehvdes, peroxides. ,hlorllle~, 
percholoTate, bromatc, carbidt!s, hydrides, sulfides, and any other sllbstal1l:cs 
which the Cit)', the State, or EI'J\ has notified User is a iire hazard or a 
ha7.ard to the system: 

B 
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(h) 

(C) 

(d) 

(c) 

(I) 

(g) 

(h) 

(i) 

(k) 

(I) 

(111) 

Solids or viscous substances which mav cause obstruction \0 thc (low ill a 
s,ev.:er. or othe~ interference with the operation oftlie POTW such as, out nnt 
IInHted to the joliowing: exccssive grease, garbage with particles "reater than 
one-hall' Ifleh J1/2") in any, dimensi<:-l1, animal guts or tissues, pau;ch manure, 
hones. halr. hides tlr Ilcshlng, entratis, wholc blood, reathers, ashes. cinders. 
sa.nd,. spent line. stone or marhle dust, metal, glass, straw, sh<l~ings, gras, 
ehpPll1gs, r.ags, spent grams, spent hops, waste paper, wood, plastics, ~as, tur, 
a~rhalt res.ldues, residues from r~lining or processing lll" fuel or lubne<lling 
01 • mud, or glass grinding or polishing wastcs; 

Any wastewater having a pi I of less than 5.0 or greater than 11.0 or an)' 
wastewater having any other corrosive or acidic property capable of callsin" 
damage or hazard to structures, equipment. or personnel orthe POTW. An~ 
dlschargc which singly or in combination with others results in the pH at th~ 
I'OTW treatment plant being less than 6,0 or greater than 9.0 i~ prohibited; 

:,-ny wa~tcwa~cr containing toxic poll.u1;3Ilts in ~umcient q1,lantity, singly or oy 
mteractlOn wllh other pollutants, 10 IfiJurc or Interfere with any wastewater 
treatment process including sludue disposal, constilutes a hazard to humans 
m animals. creates a toxic dIect III the receiving waters of the POTW, callses 
a violation of the POTW's NPDES pemlil. A toxic pollutant shall include. 
but not limited to, any pollutant identified in Section 307(a) of the Act: 

Any noxious or malodorous liquids. gases, or solids which sill!;;ly or by 
interaction with other waste are Sllfticient to create a public nUisance or 
hazard to life or are sufficient 1<) prevent entry into the sewers for 
maintenance and repairs. In determining if a discharge has created an 
unacceptable hazard for PQTW workers, thc Manager will use standards 
established by the OCl,;upational Safety and Health Administration in29 erR 
1910, Subpart Z, as a guideline j{)r establishing efllucnt limitations lor the 
materials creating the hazard: 

Any substance which may cause the POTW's el11uent or any other prodllet or 
the POTW Stich as residues, sludge, or scum, to be unsuitable tor reclamation 
process. In no case shall a substancc discharged to the POTW c,1use tile 
POTW to be in noncompliance with sludge use or disposal criteria. 
guidelines. or regulations affecting sludge use ofdisposal developed pu~ual11 
to the Clean Air Act. the Toxic Substances Control Act. or State criteria 
aprlicable to the sludge management method being used; 

Anv substance which will cause the POTW to violate its NPDES or State 
Disposal System Permit or receiving stream water quality standards; 

Any wastewater with objectionahle color nol removed in the treatment 
process such as, but not limited to. dye waste(s) and vegetable tanning 
solutions; 

Any wastewater having a temperature which will inhibit biological activity in 
the POTW treatment plant resulting in Interference, but in no casc wa:;lcwahcr 
with a temperature at the introduction into the POTW which exceeds 40 (' 
(104QF): 

Any pollutants, induding oxygen del~1andin!l pollutants (BOD, etc.) rekascd 
at a flow rate or pollutant concentration which lJ~er knows or has rC:lStlil to 
Irnow will cause mterference to the POTW. In no case shall a slug load have a 
now rule nr contain a concentration Qr quanti tv of ptlllutants that exceed lor 
any time period longer than liftcen (15) minutes more than five (5) timcs the 
average twenty-lour (24) hour concentration, quantities, or /low during 
normal operation unless prior approval has been received from the Managcr 
and the dIscharge will not violate the provisions of this Codc; 

Anv waStewater containing radioactive wastes or isotopes ofsuch half·life or 
concentration as may exceed limits established by the Manager ill compliance 
with applicahle State or Federal regulations; 

Any wastewater containing petroleum oil, nonbiodegradable cutting oils. or 
products of mineral oil ongm in amounts that will cause interference with 
operation of the POTWar will pass through the POTW to the receiving 
stream; and/or. 

Any hauled or trucked waste or wastewater, except at the POTW treatment 
plant, unless prior wrillen permis~ioll is received fmm the Manager. 
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.1. Who;n the Manager determim:s thai a I lser is contributing to the !'OTW any or lhe 
ab<lvo; l:nllllll:rated substances in such amounts a~ to interfere with the operation of the 
[).OTW, t~e Manager shall advise User nfthe impact orthe contribution on the I)OTW and 
clther reJcct the waste or develop efnuent hmitations for such User to correct the 
mtcrierenco;.. If the Manager develops emuent limitations lor the discharge. then all cost 
assocl!itcd WIth the development of this limitation. including consultant lees and .m)' 
sampling and analYSIS. shall be borne by User. 

13.24.10 Federal Catf!gorica/ Pretreatmellt Stand(lrds 

The catc!!oorical pretreatment standards found at 40 CFR Chapter I, Subchal?ter N. Part~ 405· 
471 are here by Incorporated. Those standards. if more stringent than the limitatIOns hvthe latest 
lIpproved 'Technically Rased Local Limits Development Document" for sources iIi thill suh
category. shall supersede the limitations imposed by the Local Limits. 

1. Where 1I categorical pretreatment standard is expressed only in the terms of either 
Illass or the concentration or a pollutant in wastewater, the Manager mav impose equivalcnt 
conco;ntration or mass limits in accordance with 40 CFR 403.6(c). • 

2. Whcn wastewater subiect to a categorical pretreatment standard is mixed with 
wastewater not regulated by the same standard, the Manager shall impose an alternative limit 
lIsing the combined waste stream fonnula in 40 eFR 40J.6(e) 

au. II Statf! Pretreatment Standards 

The State has not devcloped State "Pretreatment Standards. The State has (ldopted section 4 or 
EPA '5 regulation No.6: which incorpormes Federall'rctreatment S!l1ndards. 

HUll Specific Pollutant Limitati(ln.r (Local Limitl) 

No person sha\l discharge any waters or wastes at a concentration that would exceed the 
(;onccntration of pollutants. including but not limited to, those identificd in the "technically Based 
r,ncal Limits Deve::lopment Document", and adopted by the Manager of Jacksonville Wastcwater 
lItilily and approved by the Arkansas Department of Environmental Quality and the jacksonville 
Sewer CommIssion, 

The Utility will develop and assign specific discharge permit limitations lor pollutants Ihr 
penllitled Users based on critena approved bv the Manager. The specific permit limits shall ensure 
that local limit pollutant concentratIOns will protect the wastewater treatment plant from upset. The 
Local Limits shall apply to the total flow or total discharge from the Industrial Uscrs. In developing 
specific pennit limits, the Manager may impose mass limitations in addition to, or in the pillce of. 
speciJic concentration-based limits, In addition, the Utility may develop specific discharge 
hmitations tbr any other (()xic J10lIutants which the Manager of the Utilitv may determine 10 be or 
surticient quantity to cause POTW interlcrence and/or pass through. endanger the hcalth and safetv 
or th(; P(rJ W personnel or the public health, cause a POTW permit violation or render thc POT\I;; 
sludges unacceptable jilr economic reuse or rcclamati()n. 

Tht: Utility may develop Best Man~:;.ement Practices (BMPs) and/or C,eneral Dischargt: 
Permits ror certain groups of Users in lieu of Numerical Discharge Standards. The adherence to these 
BM I)s and/or General Discharge Permits shall be utilized in the place ofNumerical Local I jmits and 
Pretreatment Standards. 

/3.24./3 Dilution Pmhibitt>d 

No User shal! evcr increase the use of proccs~ water or in any way attempt to dilute u 
discharge as a partial or complete substitute for adequate lreallnentto achieve compliance with the 
lirnitation~ contained in the Federal Categorical Pretreatment Standards, this Code, or in any other 
pollutant-specific limitation developcd by the City. the State. and/or the Federal governmcnt. 

13.:1.4.14 Greu.n:, Oil. and Sand Traps 
(1) Grease and oil interceptors shall be provided when. in the opinion of the Manal:.\er. 
they arc necessary for the proper handling of liquid waste containmg grease in excesslvo; 
am(JUnts except that such mterceptors shall not he required for private living quarters or 
dwelling units. All interceptors shall be of a type and capacity approved by the Utility and 
shall be located as readily and easily accessible for required cleamng and inspection. Within 
ninety (lJO) days ofapproval orthis Code, the Utility will develop Standard Specifications lill' 
the type and capacity ofsreas~ trap req,uired by this Codc and shall duly notify any aflccted 
User. In that event, the lollowmg proVISions shall apply: 

(a) 	 Existin\! grease traps that do not meet Utility requirements will not be 
rcquirea to be upgraded 10 meet Utility requirements, unless in the opinion (\1' 
the Manager and70r the Ilealtb Department the existing grease trap will nol 
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function to <: level adequ~tc to preve!lt sewer line blockagc or a pubJi<.: he<lllh 
h~zard. In heu nfreplacll1g an eXlstlllg trap, the Manager may allow jilr lISC 

of II grease trap treatment such as bacteria or require more frequent ckaninc 
of the trap; 

(h) 	 All grease traps must be continuously maintained and operated by Uscr OIl 
User's expense. User will insure that all resides from the grease trap are 
dIsposed of in a manner consistent with applicable local. state. and ledernl 
laws; 

Manager may require that a grease trap be cleaned by Uscr at a frequency 
dc~ennine~ by Manager arid Manager may require User to maintain rccords ll! 
said cleaning: 

(d) 	 The Utility may recover any (.;USl from User associated with excessive line 
\.:leaning due to the absence of a grease trap or improper or inadcquutc 
maintenance and operation of the grease trap. For the purposcs oj this 
provision, excessive line cleaning is defined as any cleaning ofthe sewer lint' 
that would not be expected if the trap was functioning normally and/or 
required; and/or, 

(cj 	 Manailcr may waive the requirement for the instal lation ofa grease trap when 
conditIOns make installation impractical. A grease trap waiver will not 
reli.eve User from any line cleaning charges that may occur as a result of the 
waIver. 

(2) Sand and oil interceptors shall be provided when, in the opinion ofManager, they Ufe 
necessary for proper handling of liquid waste containing sand, oil, or other harmful 
ingredients. Such interceptors shall not be required for private livin~ quarters or dwelling 
lImts. All interceptors shari be ofa type and capacity approved by UtilIty and shall be readily 
and easily accessible for regular cleaning and inspection. Within ninety (90) days of 
approval Oflhis Code, Utility will develop Standard Specifications for thc type and CllPacity 
ofsand and oil interceptors required by this Code and shall duly notify any affected Uscr. ln 
that event, the followmg provIsions shall apply: 

(a) 	 Existing sand and oil interceptors which do not meet Utility requirements will 
not have to he upgraded to meet Utility requirements, unless in the opinion of" 
the Manager the cxistin,g interceptor will not function to a level adequate tn 
prevent the discharge 01 excessive sand or oil into the sanitary s\:wer systcm; 

(b) 	 All sand and oil interceptors must be continuously maintained and operated 
by User at User's expense. User will insure that all residues from the sand 
and (lil interceptor are disposed of in a manner consistent with applicable
local, slate, and federal laws; and/or, 

(c) 	 Manager may require User to clean the sand and oil trap at a frequency 
determined .by Ma.!]ager, and Manager may require that User maintain a 
record of said cleamng. 

13.14.15 Accidental Discharge.w'Slug Control Plan,~ 

At least once every two (2) years, the Manager shall evaluate whether each Signilicanl/Non
Signiiicant Industrial User needs an accidental discharge/slug control plan, during the annual 
inspcction. The Manager may requirc any User to develop, submit tor approval, and implement such 
a plan. Alternatively, the Manager may develop such a plan for any User. An acciucllwl 
discharge/slug control plan shall address al a minimum, the following: 

(a) 	 A description ofdischarge practices, including non-routine balch discharge!>: 

(b) 	 a description or stored chemicals; 

(e) 	 procedurcs for immediately notifying the POTW oftht: accidental discharge 
aa:d foll~)w-up procedures for nOllfying Utility in writing within five (5) dny~ 
of the discharge: 

(d) 	 any procedures necessary tll prevenl adversc impact from <ll.:cidenlal 
discharge, including inspection and maintenance of chemical storage arcas. 
loading and unlouding of chemicals, huilding or containment slrtlctun.:s. 
employee training. control of plant site runoff, any follow-up practice to limit 
the damage sutlered hy POTW, and/or emergency measures and equipment: 
and/or, 

\ e) 	 Notify the !'OTW {Jr Control Authority of any changes to the Facility 
artccling tbe potential for accidental and or slug discharges. 
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(I! . All facilities 1I.scd to pn:v~nt .lIll ac(.;idental and/or slug discharge oj' n:glllah::J 
materials shall be provided and maintaIned :llthc User's expense. 

(2).. In.l.hc t;!venl of accidental and/or slug discharge. it is the responsibility of User to 
notlty Utility Immediately of the incident. The notifictltion will include location of th~ 
dlscharjlc, type of waste discharged, conccntration and volume of the discharge. and allY 
corrcctlvc actlon. 

(3) Within live (5) days following the accidental and/or slug discharge. User shall suhllli! 
h) Manager a detailed written rt:port describing the cause of the discharge and the mcasures 
taken by User 10 prevent similar future occurrences. 

(4) All ~rmittcd Industrial Users shall post a notice in a pmmincnt place, advising 
employees oj whom to call in the event of an accidental, slug and/or dangerous discharge. 
I Jser shall insure that all emplo~ees who may cause or sutler sueh a dangerous discharge arc 
adviscd orthe emergency notification procedures. 

(5) All existing permitted Induslrial Users shall have one hundred and eighty (180) days 
to upgrade current accidental discharge control plan to meet requirements of thts section. 
Industrial Users who receive permits after passage of this Code must comply with the 
requirements of this scction upon commencement of discharge or liS soon thereafter as 
reasonably possible. 

1J.14.16 Hauled I.iquid Waste.~ 

(I) 	 Hauled liquid wastes may be introduced into the I'OTW, with prior approval of the 
Manager. These wastes may include, but are not limited to portable toilet wastewaler and 

waters associated with the removal orunderground petroleum storage tanks (BTEX waters). 
The acceptance of such waters for introduction to the J>OTW shall comply with Jacksonville 
Wastewater Utilitv current policies on the acceptance of portable toilet wastewater and 
IHEX. . 

(2) The Manager shall require all haulers orliquid wastes discharged into the POTW tll 
use the Utility manifest system lor each load of hauled liquid waste. This form must contain 
at a minimum, the name and address or the wastehauler (transporter), permit number (if 
applicable), truck identification, names and addrcss(es) of the source(s) ofthe waste(:;), lind 
volume and characteristics of the waste. This lorm shaD identify the type of waste. 

13.24.17 Fees and Cllarges 

The Jacksonville Sewer Commission may adopt charges and fees to include, but not he limited t(l, 
the following; 

(I) 	 fees for reimbursement of costs incurred in development and operation ofthc City'> 
Pretreatment Program: 

(2) 	 fees for monitoring, inspections. and surveillance prncedures: 

(3) 	 Il.:es for reviewing accidental discharge procedures and construction; 

(4) 	 fees for pennit applications and permits; and/or, 

(5) 	 other fees as thc Jacksonville Sewer Commission deem m:cessary to carry out the 
requirements contained herein. 

Thesc lees relate solelv to matters covered under this Code and are separate from all OIher rcc~ 
chargeable hy the City' 

13.14.18 Industrial Wa.~tewater Discllarge Permits 

Wastewater Survey. When requested by the manager, all Industrial Users (ClUs, SIUs. ,md 
NSIUs) must submit information on the nature and characteristics of their wastewater by completing.1 wa:;tcwatcr survey prior to commencing their discharse. The Manager is authorizecf to prepare ,I 
fnrm for this purpose and periodically require Industnal Users to update the survey. Failure tn 
complete this survey shall be reasonable grounds for terminating service to the Industriall1ser and 
shal be considered a violation oflhb Ordinance. 

(I) 11 ~hall be unlawful for any Significant Industrial User to discharge to the t>OTW any 
wastewater without a validlndustriaf Wastewater Discharg.e Permit (or a General Pemli!). 
:\dditiunally, any InduSlriallJser which may not be considered a Si!\!lIlicam InduSlrialllscr 
may no:: required to ontain an Industrial Wastewater Discharge Pemllt (or a Oenerall'ermit). 
if in the opinion of Manager, this Industrial User'~ facility, singly or in comhination with 
others. has the potential to adversely impact the POTW. 
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(2) '~here shall be thre~ (3) classes oflndustrial Wastewater Discharge Permits. A Class 
I rndus!nal Wastewater Dls<:harge Pern:it can he issued to all Sil:\nificantlNon-Signifkant 
Illdus~rJaI Use~s and Categnncallndustnal Users. Class llindustnal Wastewater DI~chargc 
Permit c~n ~e.lssued to any other Industrial/Commercial User requiring a permit, hut which 
IS not a Significant Industrial User. Class III Industrial Wastewater Genera! Dischar"c Pcmlil 
can he issued to a group of Users with similar operations and wastewater charm:t;ristks. 

(3) All Significant Industrial Users. Categorical Industrial Users, and Non-Significant 
Industrial Users wishing to connect to or contribute to POTW shall ohtain an Industrial 
W,lslew"ler Dischar"c Permil (or II Gencral Pernll!) before connectin.· to or cOlllrihutin" \0 
ro~. = 	 • D 

(4) All Industrial Users required to obtain an Industrial Wastewater Discharge Pennit (m 
a Gcneral Permit) shall complete and file with Manager an apriication, in Ihm) prescribed by 
the Manager, and pay a fee as determined bv the Jacksonville Sewcr C~)mmission l\ 
proposed new Industrial User shall submit a completed application at least sixty (60) thlYs 
pnor to connecting or contributin!; to POTW. In suppon ofthe application, Industria! Users 
~hall submit all relevant infornlafJon as required by Manager. The Manager will evaluate 
data furnished by the Industrial User. After evaluatIon and acceptance cfthe data furnished, 
Manager may issue an Industrial Wastewater Discharge Permit, subject to the tcnTlS and 
conditIOns contained in said Permit. 

(5) Industrial Wastewater Discharge Permits (shall be expressly subject to all provisions 
of this Code and all other applicable regulations. Industrial User charges, and fees established 
hy the Jacksonville Sewer Commission. Permits may contain, but are not limited to, the 
foifowing conditions: 

(a) 	 Ullit charge or schedule ofindustrial User charges and fees for wastcwater 
discharged to the Utility; 

(b) 	 Limits on average and maximum wi:lstcwater eonstitucnts and characteristics; 

(el 	 Lilllits Ull avcra~e and maximum rate anu time ofdischal'ge or requirements 
for now n:gulatlon and equalization; 

(d) 	 Requirements tor installation and maintenance ofa secure ;;ampling point and 
flow monitoring installations~ 

(e) 	 Requirements tor industrial self-monitoring inCluding sample location. 
sampling frequency. acceptable analvtical and sampling methods, and 
reporting frequency, and the results rrom appropriate sampling of any 
regulated pollutant more frequently than reqUIred by the Manager; 

(!) 	 Any necessary compliance schedules; 

(g) 	 Requirements for submission ofapplicable technical or discharge reports, <IS 
required in 40 CFR 403.12(b),(e),(d),(e),(I), & (h), including but not limited 
to, Baseline Monitoring Reports, NlI1ety (90) Day Compliance Reports, 
Semiannual Reports on Continuing Compliance, Monthly Reports, and 
Compliance Schedule Milestone Reports; 

(h) 	 Requirements for maintaining and retaining for at least 3 years any record~ 
relating 10 wastewater discharge or BMP's and affording Manabler access 
thereto; 

(i) 	 Requirements \0 notify Manager of any new introduction of wastewater 
constituents or any suhstantial change in the column or character or 
wastewater constituents being introduced in10 POTW; 

Requirement In develop a slug control plan (to be submitted with the penni! 
application package) and Notification requirements in th~ event or (\ ~llIg 
discharge or accidental spill; 

(kl 	 Provision under which Manager may extend the duration of the Industnal 
User's permil lor up to one (1) year; 

( I) 	 Prohibition a,gainst bypassin,g orwastewater prelreatment equipment. except 
under condiltons contained III the Industrial User's Pem1it; 

(m) 	 Designation of an authorized on-site representative at the facility aUlhoriz.;d 
to sign reports requireu hy the Industrial User's permit: 
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(n) 	 /\ statement of applicable civil and criminal penalties (includinc but nO! 
limited to the penalties in 13.24.30 for violation or Pre-treatment ~tandards 
nnd requirements; 

(0) 	 Rcquiremems to conlrol Slug Discharge, ifdetermined by the Manager to hc 
necessary: and/or. 

~n) 	 Other conditions as deemed appmpriale by Manager 10 ensure compliance 
with this Code and/or all applicahle regulations and provisions or Ihe 
lacksolwille Sewer CommiSSIOn. 

(6) Permits shall be is!iued for a specified time::: period not to exceed three (3) years. 
execpt t~al N!anager may. extend expiration dalC or a Permit for .up to one (I) vear. 
ApplicflllOllS lor renewal ot ~n .Industnal ~astcwate~ Disc~arge Permit mllst be complct.cd 
and sublTIltlcd to Manager Within 90 days of the Pcrnllt explrallon date. Mana,ger Will notll y 
the Permitted Industrial User or the duty to renpply 120 days before the expiration dal<.: (;r
SUld Permit. 

(7) The terms and conditions of an Industrial Wastewater Discharge Permit rna)' hc 
suh.iect to modification by Manager during the term ofthe permit. Permits may be modified 
due to changes in Federal or State Re~ulatjons including the promulgation of Categoricnl 
P~etreatment Stanoards, changes in limitations or conditions contained m this Code, issuance 
of any order or directive from EPA or the State of Arkansas, changes in processes of thl.! 
Industrial User, or any other condition which, in the opinion of Manager, will r~uire il 
rem1it modification to insure compliance by the Industrial User ano lJtilhy with ,111 
applicable laws or regulations. 

(8) Industrial Wastewater Discharge Permits are issued to a specilic lndustrial User for a 
specific operation. An Industrial Wastewater Discharge Permit shall not he reassigned, 
transferred, or sold to a new owncr, new Industrial User, different Jlremise or location, 01 

accepted for a new or changed operation without written approval of Manager. 

(9) i\pplication(s) for an Industrial Wastewater Permit may be denied by Manager irth\: 
proposed discharge would exceed the limitations included in this Code, if the proposed 
discharge would result in an unacceptable loadin~, either hydraulic. organic, or toxic, to the 
Uti lity. If the proposed discharge will exceed limitations ofapplicable categorical standard, 
or if applicant has ever heen convicted or entered into a consent decree over violations 01· 
environmental laws or regulations. 

1J.24,J9 Monitoring Facilities 

Permitted Industrial Users may bc required by the Manager to provide and operate at the Industrial 
User's expense a secure sampling pomt. A secure sampling point may consist of equipmenl and 
appunenances required to collect <l representative wastewater sample. Equipment that may be 
rt:quircd by Manager lor a secure sampling point include, but are not limited to, an automatic 
wastewater sampler. equipment to constantly monitor discharge flow and pace the wastewater 
sampler, continuous pfl monitoring equipment, any necessary safety eqUIpment, and locking 
mechanism(s). Monitoring Sampling facilities should normally be located on the Industrial User':-; 
property but Manager may, when such a location would be impractical or cause undue hardshi p on 
the lndustriall )ser, allow a monitoring facility to be constructed in a public street or sidewalk area 
and located so as 110t to be obtrusive. All sampling locations shall be constructed in accordance with 
Manager's requirements and any applicable local construction standards and specifications. The 
construction of a secure sampling point shall be completed within ninety (90) days of written 
noti lication by Man.ager. The Manager may extend the deadline for completion ofinstallation of a 
secure sampling pomt for up to one year. 

/3. U If) Inspection and Sampling 

(I) When directed to do so by thc Manager; Owner or Industrial User of any property 
discharging Industrial waste shalc' at the expense of said Owner or Industrial User, "btuin II 
representative sample of the discharge and have appropriate physical, chemical, and 
bitllogical tests periomled on the sample by a qualified testing laboratory acceptable to 
Manager. The purpose or such test shall be l<.l detennine conformance of emucllI 
characteristics to this Codc. A report shall be made in writing to Manager stating the results 
ofall said tests and a statement included as to whether or not the discharge is in conlormanc~ 
with this Code. All samplinH and analysis required by this Code will cantoml to lht: 
conditions and requirements of40 eFR 136. unless otherv.'ise specified by Manager. 

(2) The Manager shall inspect the tacilities ofany Industrial User to ascertain whether the 
provi:;iOl\s of this Code are beinl.! met and all requirements complied with. Persons ('II' 

occupants of the premises where wastewater is created or discharged shall allow Manager or 
his representative ready access at all reasonable times to all parts of said premiseg lor 
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pll;posesof inspection, sampling. records exami!1ation and copying, or in pert(l~nl!nCC or 
thclr dUlles" A reasonable tnne shall be <:onsldercd (Iny lime In which the lacllttv IS 

d,sc~arglng mdustrial Wastewater. Manager shall have the right to set up on the Indllsiri'li 
User,s p~(1perty such ~CV)(,;cS asare necessary to conduct samfling inspection, compliance 
mnmtormg. (~r ,meterln£! operallons. All pcnnilled lndw:aria Us<::rs will he inspected hy
Manager a nllntmum otone time per year. 

(3) The Manager and Industrial Users shall comply with the monitoring requirements in 
40 CFR 403.12(g), (2), (3) & (4). 

(4) . Each Industriall:Jser IT!ust notify the Manager ofany significant changes to the Ugcr's 
op~ratlOns or system wtllch ml~ht alter the nature. quallty or volume ofIts wastewater utleast 
Thirty. (30) days prior to obtaming a building permit or the commencement of intemal 
plumbmg changes and/or thc introduction of new chemical components used in the: 
production of products. 

lJ.14.2/ Pretreatment 

Industrial Users shall provide neccs~ary wastewater treatment as required to comply with this Code 
and shall achieve compliance with any applicuble Federal Categorical Pretreatment Standard{s) 
within the time limitallons as specilied by the Federal Pretreatment Regulations. Any facilitie~ 
required to prctrCllI wastewater to a level acceptable to Manager shall be provided. operated. lind 
nminwincd at the Industrial User's expense. Detailed plans showing pretreatment facilities and 
n[lCr'.Hing procedures shall be submitted to Manager for review and approval bei()re construction of' 
the facihty. Thc review of such plans and opcratinJ:; procedures will in no way relieve the Industrial 
'Iser Ii'om responsibilitv of modifying. or replacmg facility as necessary to produce an effluent 
.u.:ceptable to Manager 1n compliance with this Coile. Any subsequent changes in pretrel.ltment 
ItlCilltates or method ofoperation shall be reported to .md aecepl<:d by Manager prior to the Industrial 
User's initiation of ;;aid changes. For information eonceming the City of Jacksonville's I\()I-:.O 
approved Pretreatment program, a copy is available tor ro:view at the Wasto:water utility onicc. 

/3.24.22 Con/identiallnjormation 

( 1 ) Information and data rcgardinj:! the Industrial User obtained from reports. 
4l1estionnaires, permit applications. permits, monitoring. and inspections shall be avuilllhie to 
the public or other sovemmental agency without restriction. unless the Industrial User 
specifically request(s) and is able 10 demonstrate, to the satist1u:tion of Manager, that the 
release of such mformation would divulge information, processes, or methods ofproductitlli 
entitled to protection as a trade secret of the Industrial User. 

(2) The Industrial Uscr must request in writing that Manager deem specific information 
confidential. The Industrial User must submit said information sepantte from any other 
inlilrmation, labeled "Confidential". Manager will notify the Industrial User within a 
reasonable time of receiving the information If such can be held confidential. Inlonnation 
accepted by Manager as confidential shaH not be transmitted to any governmental agency or 
to the gent!ral public by Manager until and unles~ a len day notification is given 10 thl.! 
Industnal User. 

(1) Inrormation accepted as confidential shall not be made available to the gcnl..'1'al puhli..:. 
hut shall be made available upon written request to governmental agcncies lor uses related to 
this Code, the National Pollutant Discharge Elimination System (NPDES) Pennit. State 
I)i srosal Permi t. or the Pretreatment Program: lIowever, such 'port ions of the reporl shall he 
avaIlable tor use by the State or any state agency in judlcial review or enforcement 
proceedings involving the person furnishing said report. Wastewater constituents and 
characteristics will not bc recognized as conhdential infomlation. 

13.24.23 !:;xtra Strength Surcharge 

(I) Any Industrial or Commercial User discharging wastewater into the sanitary sewer 
which exhihits none of the charactt:ristics prohibited in Section 13.24.09, Other than 
excessive 13005, TSS. andior oil and grease (O&G), shall pretreat the wastewater so that 
BOD, and TSS concentrations do not exceed 250 mg/l, and so that any O&G concenlr:.ltion 
doe:s not exceed 100 mg/L. Manager may accept waste which exeec::d, these umounts fnr 
treatment. provided the h)llowing conditions are met: 

(a) 	 Waste will not calise dama~e tn tIlt; collection system. including a sew....r lin.: 
blockage: and/or. 

(\1) 	 Wasil.."' will not impair or interfere with the POTW wnstewoter treatment 
rlant: and/or. 
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(c) 	 Waste does not .cause or contribute to the POTW wastewater \::xcccding 250 
mg/L BOD~ or rss and O&G exceeding 100 mg/L; and/or. 

(d) 	 Indu~triaJ or Commercial User will pay all ~htra strength surcharge(sl ilS 
provided hy thiS Code. 

(2) 	 The extra,strength surcharge l'or discharge ofexcessivc BOD~. TSS. amI 0&0 shall 
he determlm:d usmg the lollowing fom1Ula: 	 . 

(pol/Ullint - a/l()wal1c(!)(8.34)(flnw in million gaJ/ol1sj(n,sl/aclor) '~!!Xlra strength xurcharJ.{'· 

Value for the pollutant shall be the average concentration of all samplc~ (lIl~ 
and JWU) for thut pt?1I utant during the month that the It JSM rer0rt has he~n 
submitted, (Value for the pollutant shall he the average of nl samples lor 
tha! poliutant.lI.lr the past twelve (12) month.s or thejJast eigh,t (8) snmr.lcs 
which ever IS larger), unless the Industnal or Commercia! User has 
significantly altered the dUtracll::r unu nature of the wastewater to such an 
extent that ~ome of the values to be included in the averag~ ar~ m)t 
representative ofctrrrent discharge conditions. Only HOD;, TSS, and 0&<; 
are acceptable pollutants for use m this Ii.)rmula. 

(b) 	 Allowance for BOD, and TSS shall be 250 mg/L, and allowance for 0&0 
shall be 100 mg/L. 

(c) 	 The flow shall be the discharge flow from the Industrial or Commercia! Ust:r 
expressed in million gallons for the month billed for the extra strength 
surcharge. 

(d) 	 The cost factor for BODs, TSS, and O&G shall be contained in II separate 
rrovision and shall be expressed in cost per pound of pollutant. 

/3.24.24 Report on Hazardous Waste Activity 

(I) Any User that discharges to POTW any substances which, if otherwise disposed of, 
would he listed or chanlcterized a$ hazardous waste under Section 3001 of RCRA shall 
report stich to Manager, EPA Region VI Waste Mana"ement Division Director. and 
Arkansus Department of Envirunmental Ouality's RCRA O'ivision within one hundred and 
~ighly (180) Jays of the efkctive datc of this Clldc. This report shall contain the following 
m!ormatlOn: 

(a) 	 Name or the waste discharge; 

(h) 	 EPA hazardous waSle number for hal.ardou5 wastes as listed under 40 eFR 
Chapter I, Subpart D; 

(C) 	 Type of discharge (continuous, batch, or other): 

(dl 	 llazardous constituents contained in the listed waste (if known): 

(e) 	 Volume and cOllccntration ot'the waste (if known); and/or, 

(!) 	 Estimation of the volume of hazardous wastes expected to be discharged 
during the next twelve (12) months. 

Industrial and Commercial Users who begin dll.charging after the effective date of this Code am! 
whose discharge contains materials described above will be required to submit a report on 1k'lZ.ardous 
waste activity within one hundred and eighty (180) days of commencement or discharge. 

(2) Any existing Industria! or Commercial User that is submitting this iniormatillll as pan 
ora report required by this Code or their Industrial Wastewater Discharge Pennit will not be 
rcquired to liubmit this report. 

13.24.25 Powers ami Authurilil!!i (1f Inspecttlr... 

(1) Manager or other duly authorized emrloyees of the Utilitv or City hearing propcr 
credentials and identitication shall be permiucU 10 enter all pror.crties I'<)r the purpose "I' 
inspection, ohservatioll. measurement, sampling, and testing in compliance with the 
provisions of this Code. Manager or his representatives have no authonty to in~uire into 
processes including metallurgical, chemical or relining. ceramic. paper, or other industries 
hevond thl! point necessarv and having a direct bearing on the kind ani:! source ol'discharge 10 

sUl;ilary sewer or waterways or facilities ror waste treatment. 

(2) While perromling necessary work on r.rivlllc r>roperty refi::rred to in Section I j.24.21. 
Munnger or duly authmized employees of Utllny shall observe all satery rules applicablc to 
the rremises established bv lhe Industrial or Commercial User. Utility shall indcmnifv the 
Industrial or Commercial Oser against loss or damage to property hy Utility employees (rom 
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gauging. inspc~lion, an~ sampling (?f ()per~ltions, cx.cep't as those I~ss~s as I~Hly be ~':'llscd by 
negligence or lallure oj the Industrial or CommerCial User to malntam safe conditIOns. 

(3). ~anag!!r and other duly authorizcd employec$ of Utility be!lIing proper credel1lial~ 
and Identification shall be pe,rmittcd to enter all p!'lvatc properties througli ~hich the .lJtilily 
hol~s an eascl~lent for .the II1SpeCtlo,!, obseryatlon, measurement,. sampl}ng. repair, ami 
~lamtcnance of any portion :>fthe Utility's eqUIpment and property.wI!hm said caseme~1. /\11 
",ntry and subsequent work, Ifany. on Said easement shall bc done In full accordance w!th the 
tenns or thc casement pcrtaining to any privatc property involved. 

13.24.26 Rule Making Authority 

In add)tion to the provisions of this Code, the Jacksonville Sewer Commission is spccilically 
<I,-:ti1onzcd to make all other rules and regulations necessary for the constmetion, usc, and opcratino 
01 thl! samtary sewers to be connected to or connecting into the Utility. Such rules and regulations so 
made and ~I~optc~ a! a regular m~etjng.ot)he Sewer COlnmi~5ion sh<;lll become eflective upon said 
appmval 01 a maJonry 01 those CommIssIoners present at said meettng. 

13.14.27 {Jser.~ Outside the Ci~1' ofJacbonville 

Any Industrial or Commercial User or the Utility Incatcd outside the city limiL~ or the City "I' 
Jacksonville shall be required to agree, bv written contract, to abide by the conditions set forth in-this 
Code, Utility regulations. pennit r~qllircments, and allY ~lIbsequent amendments thereto. 

All municipalities which discharge to the City of Jacksonvillc I'OTW shall agree by written contracl 
to adopt a Code section which mects the 're(luirements of 40 CFR 403 ,-General Pretreatment 
Regulations, and is at least as stringent as com itions :;et forth in this Code. This agreement must 
also contain a provision that allows for adoption oj"any and all rules and/or regulatiuns promulgated 
by the Jacksonville Sewer Commission as delegaied to the Jacksonville Wastewater Utllitv. 
regarding lhc powers orenforcement for the provisum, ofall laws. fulcs, and/or regulations adopt';(\ 
in accordance with Ihis Code. 

13.24.28 Enforcement 

(I) Manager may suspend wastewater treatment services or an Industrial Wastewater 
Discharge Penni I wncn such suspension is necessary, in the opinion ofManager, to stop an 
actual or threatened discharge which presents or mav present an imminent or substantial 
danger to the health or welfare of persons and/or the 'environment, or causes or will call~e 
interference lo the Uti lity or causes or will cause a violation of any condition of the Util ity's 
NPDES Permit. 

(2) AllY Industrial or Commercial User who violates any p'rovisions of the iilliowing 
conditions' of this Code or any applicable State and Federal Regulation is subjcct to 
rev()calion and/or tem1ination or its rndustrial Wastewater Discharge Permit: 

(a) 	 Failure of Industrial or Commercial User to factually report wastev.-aH ..'1' 
constituents and characteristics of a discharge; 

(h) 	 Failure of Industrial Dr Commercial User to report significant chlln~es in 
operation or wastewater constituents and characteristics; 

(c) 	 Refusal of rt:asonable access to the Industrial or CommerciallJser's property 
under conditions outlined in this Code; 

(d) 	 Knowingly submitting lillse or misleading information in any report required 
by Utility under conditions provided in this Code: and/or. 

(e} 	 Violations of any condition or limitation contained in Indllslrinl Ill' 
Commercial User's Industrial Wastewater Discharge Pemlil. 

(3) The Jaeksonvillc Sewer Commission will develop an enforcement response plan and 
policy outlining methods and procedures for use bv Manager and/or Utility employees III 
enforce the provisions orlhis Code or any applicable regulation. 

(4) If 'lllY Ind ustrial or Commercial User dischar~es sewage, industrial wastes. or otber 
wasle into POTW contrary to provisions 01' this code, Federal, or State Pretreatmt::nt 
Requirement or anv other applicable provision or directive, the Commission may commence 
an action lor i\ppropriatc legal or eqUitable relief. notwithstanding thc provisions clmtained 
herein. 

(5) The Manager will annually publi~h in the laroes! daily newspaper published in 
Jacksonville a list of Industrial User:; which have heen in"5illnilicaru Non.Compliance during 
the previous twel vc months. This publication will be made in February. Thc term Signilicclilt 
Noncompliance shall be aPI)\icllhle to all Signilicant Industrial Users (or any other indllstri:11 
llser that violate, paragrap l~ (C). (D), or (fI) ofthi~ Section and shall mean: 

1"1 
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A..Chrc!nic ":iolations of wastewat.:r disc~arge pemlitlimits, detined her!! as those in 
which SIxtY-SIX percent (66"1..) or more of all the: measurements taken lor the same 
pollut~m parameter taken during a six-(6) month period exceeded (by any maonitudc) a 
numenc. Pr~tre.atment Standard or Requirement, including Instantaneous timits a~ 
detin.:d In SedIon 2 R; INti/I!: Required Streamlining Rull! Clrllngl!. see 40 CF'R 4113.3(1)1 

B. Technical Revicw Criteria (TRC) violations, defined here as those in which thirty
three percent (33 %) or more of wastewater measurements taken ror each pollutaill 
parameter during a six- (6) month period equals or exceeds the product orthe numeric 
I'rct~eatl11cnt Standard or Requirement including Instantaneous Limits, as detined hy 
Section 2 multiplied by the: applicable criteria ( 1.4 for BOD. TSS, fats. oils. and grease. 
and 1.2 lilr all otherpollutants except pi I); /Note: RequiredStreamlining Rule ChalzJ(e • 
.\ee 411 CFR 408.3(1)/ 

C. Any other violation ora Prelr~lmeIlt Standard or Requirement as defined by Seclillil 
2 (Daily Maximum. long-tcml average. Instantaneous Limits, or narrative standard) tha1 
(the Manager) detCmlines ha.<; caused, alone or in combination with other discharges, 
Interferences or Pass Through, including endallgerir:~ the health of POTW personnel or 
the general puhlic: /Required Streamlining Rule Cnange .fee 40 CFR 403.J(i)} 

D. Any discharge ora pollutant that has caused imminent endangemlcnl to Ihe puhlic or 
to thc environment. or has resulted in [the Manager'sl exercise of the emergency 
authority 10 halt or prevent such a discharge; 

I:. Failure 10 meet, within ninety (90) days oClhe scheduled date; a compliant schcdult: 
milestone contained in an indi vidual wastewater discharge pemlit. or a general pemlil. or 
cnli,lrcement order for slarting construction. completing construction, or attaining Iin,11 
complhmcc; 

F. Failure to provide within I<lrty-five days (45) days after the due date, any required 
reports. including haseline monitoring reports. repons on compliance with categorical 
Pretreatment Standard deadlines. provide 5ell~monitoring reports and reports 011 

compliance with compliance schedules: 

G. Failure to accurately reponl1oncomplium;e; and/or. 

H. Anv t1ther violation(s), which may include a violation Best Management Practices. 
which fthe Manager, delennines wi II adversely atlect the operation or Implementa1ioll or 
the local pretreatment program. 

13.24.29 Penaltie.f 

SECTION ONE: 
(I) Any User found to have violated a provisioll ofthis Code or any applicable provision 
or directi ve ofany orders, rules, regulations, and pem1its issued hereunder shall be fined not 
less than $25.00 nor more than $1000.00. or the maximum allowed by Arkansas Law. 
whichever is greater, for each offense. Each day on which a violation shall occur or continuc 
~hall be deemed a separate and distinct offense. 

(2) Any person who knowingly makes any false statements. representations. or 
c..-:rtilications in any application, record. report, plan, or other document fi1ed or required tn 
be maintained pursuant to this Code section or Industrial Wastewater Discharge Permit. or 
who falsities, t:lmpers with, or knowingly rcnders inaccurate any monitoring device or 
method rcquired under this Code section, shall, upon conviction, be punished by a fine of nol 
more than $1000.00. or the maximum allowed by Arkansas Law. whichever is lower, and/or 
hy imprisonment for not more than six (6) months. 

(l) Any person who violates any provision of this Code section or any orders. rulc~. 
regUlations, and pennits issued hereunder, shall he liable civilly to a penalty nol to excced 
$ J000.00 or the maximum allowtld bv ArkanS,ls Law. Each day on which a violation shall 
occur {)f continue shall be deemed separate and distinct offense. "Any such penalties imposed 
under the provisions of this paragraph shall not be construed as liquiaatcd danlages. and shall 
accrue in addition to any liability for any conseQuential damages or additional operdtin" 
expense incurred by Utility resulting from the violation for which the penalty is imposeS 
Consequential dama!!cs shall include but 0\11 he limited to, fines. penalties. and cosl~ incurred 
and imposed upon tile City or hy other public authorities 

(4) When the Manager linds that a L1ser has violated. or continues to violate, ~mv 
provision of this Ordinance. an individual wastewater industrial discharge pennll. or OJ 

general permit or order issued hereunder or any Pretreatment Standard or Requirement. lilt: 
Manager may tille such User in amount not to exceed One Thousand Dollars ($ 1000.(0). 
Such fines shall be assessed 011 a per-violation, per-day basis. In the case of monthly or other 

l8 
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II?ng-l!=rm. av~rag~ discharge limits. lines shall be assessed tilr each day during the period ()/ 
vlObllon 

(5) .. Whe.n the manager finds that u User has violated or continues to violate. any 
provIsIOn 01 this ordinance, an individual industrial wastewater pemlit (or a general permitO 
or order Issued hereunder, {II' any other Pretreatment Standard or Requirement, the Mana"cr 
!11UY petition the City of JacksonVille, District Court through the City'S Attorney lilr Ihl.: 
Issuance qra temporary or pelTl!an~n~ inju,:!ction. ~s appropriate. ~hich restrain~ or compels 
Ihe specl/le performance of.the mdl ':'Idual mdustrl!ll wa~lewater dlsehar~e rer:mt (or gen.cml 
pcrmll) order, or other re4lllTemeOllmposed by lhls ordmance on aCllVll1es 01 theUser. fhe 
M~nago;:r may also seek such other action as is appropriate for legal and and/or equitablc 
reheL mcluding a requirement for the User to conduct environmental remt:diation. A petition 
for !njunctiv\! relief shall not he a har againsl, or a prerequisile for. taking any other actiol1 
agamst a \Jser 

til) Thc remedies provided I(lr in this ordinanl.:c are not exclusive. The Manager may tak;: 
any, all, or any eomhmatioll nfthesc actions ,lgainst a noncompliant User. Entorcement of 
pretreatment violations will generally he in accordance with the City's ent()rCCmenl rcsponse 
plan. Ilowever, the City may take other action against any User whcn the circumstanc<,s 
warranl, Further, the Manager is empowered to take more than one enforcement action 
against any noncompliant User. 

SECTION TWO: 

Irany provision, paragraph, word, section, or article of this Code Section is invalidated by any court 
or wmpetcnl junsdietion, the remaining provisions, paragraphs, words, sections. and article~ shall 
not \"Ie affected and shall continue in full filrce and effect. 

SECTION THREE: 

All other Codes and parts of Cod\!s in conflict herewith are hereby repealed to the extent of said 
conflict. 

SECTION FOUR: 

Immediate implementation of the terms of this Ordinance are necessary to the health and we!larc of 
tho;: citizens because efficient and ellective operation ofthe Jacksonville Wastewater Utility i~ vital to 
service the needs ofthe citizens ofJacksonvliie. Therefore, an emergency is hereby declared and thi:; 
Ordinance shall take effccl immediately upon its passage and publication, as provided by and ~uh.iel.:t 
to applic~blc law. 

APPROVFD AND ADOPTED TillS 5Y11.. DAY Or FEBRUARY, 2009. 

CITY OF JACKSONVILLE, ARKANSAS 

ATTEST: 

RtmLR! I', BAMBURG, (;1 f y Al IORNEY 
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r WHEREAS, the City of Jacksonville (hereafter to be referred to as "City") has passed Ordinan~i #620,' dated 20 Nov 1980, in order to comply with all applicable State and Federal laws requir 
by the Federal Water Pollution Control Act (hereafter to be referred .to as the IfAct"), also 
known as the Clean Water Act of 1977, as amended, 33 U.S.C. 1251, et seq., and' the Genera1

t! Treatment Regulations, 40 CFR, Part 403 and . : 
I 

WHEREAS, the Act is being administered by the Envi~onmenta1 Protection Agency, (EPA), and~I 
WHEREAS, the City is obliged to obey and enforce the Act, and desires to issue permits to itsI i 
Users in order to wntrol conditions under said Act, andI . 
WHEREAS, the City has recognized, 'in writing, Little Rock Air Force Base as being in a unique 
classification of user (98% residential and 2% industrial), and 

WHEREAS, the City has agreed to, in writing, to give Little Rock Air Force Base re~sonable 
time, after notification, in which to correct any suspect areas in violation of sald Act~ 

I
I) H 0 IIlE Of SIGNU (T••p~ or prj"'1 

man, 
Jacksonville Sewer Commission '. 

16. DAlE SIGNED 

9-3- 82 
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,i 2 DESCRiPtION Of AMENOMENI/MODlfIC...1I0N 

WHEREAS, the City of Jacksonville (hereafter to be referred to as IICityll) has passed Ordinanc 
C620,'dated 20 Nov 1980, in order to comply with all applicable State and Federal laws requir1 

-

j by the Federal Water Pollution Control Act (hereafter to be referred to as the "Act ll 
), also 

known as the Clean Water Act of 1977, as amended, 33 U.S.C. 1251, et ·seq., and' the General:ITreatment Regulations, 40 CFR, Part 403 and 
'1-'Ii WHEREAS, the Act is being administered by the Envi~onmental Protection Agency, (EPA), and 

I I! WHEREAS, 
Users in 

the City is obliged to obey and enforce the Act, and desires to issue permits to its 
order to Gel1.trol conditions under said Act, and 

WHEREAS, the City has recognized,in writing, Little Rock Air Force Base as being in a uniqueI classification of user (98% residentia.l. and 2% industrial), and 

I WHEREAS, the City has agreed to, in writing, to give Little Rock Air Force Base reasonable
! IItime, after notification, in which to correct any suspect areas in violation of said Act, 

I 
" Ii 0 IIU 01 ~IC.N[I (ryp' or priltl) 

man, 
Jacksonville Sever Commission " 

I! JJ-.IOI-20 

9-3- 82 I 
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'EPTION " .... ROVEO .... N"R$ OEC 17 

ANDAR6 fORM 36, JUlY 1969 

C€NEUl SERVICES "OMINISTRATION CONTINUATION SHEET 
FED PROC.RECi.(UCfIl)t-I6.IOI 

,E OF OffEROR 01 CONTRACTOR 

SUP1"lIES/SERVlCES •'J. 

REf. NO. OF OOC. £EINe; CONT'O. 

• . . 
QUANTITY UNIT UNIT PRICE MlOUNT 

. 
NO~ THEREFORE, The part1,es hereto, in conformance wth the terms and cond1ti( ns of 

, Itract number F03602-76-D0081, dated' 23 November 1960, (s amended agr"'ee as foll< ws: 

1. Ordinance i#620, dated 20 November 1980, the letter of agr~ement between little Rock . . . 

. Forc~ Base and the City. dated 24 'Nov~mber 1981, sigr ed by Mrs BE~ty J. Bone Base 
I. 


Itract'ng Officer, and Mr. B. ~~ Boroughs, Chairman/Conrtissioner of ~he Jackson l 
 l1le Sewer 

onmissipn, and the Application for Industrial Discharge Permit ar~ hereby incorp( rated into . , 

: tract Number F03602-76-000Sl. 

2. The City agrees that wherein there should lie ccnflicting provisions, sa d Contract 
. . 

_.. es pr~cedence over any provisions of City Ordinanc~ #f20 and th~ Application fer Industria 

charg: Permit. Any conflicting provisions shall also be resolv~d to meet the requir~ents 
._<t' 

~ Feder~l and State law. I 

3. Each party agrees that It shall respect and pre'erve th~ >Ights of the other in acco - I 
)nce wi~h provisions of said Contract. 

4. No revisions .or,·amendments to City Ordinance G6~O are pro ided· for under this .madifi 


ion, Jut such changes and further revisions shall not be bind1n upDn the Government, unle s I 

1) 60 dlYs' notification is given to the Government~ in writing; 2) agreed to.bj the 

ernme1t after review, consideration and determination; and (3) redu edt in writing and sign d 

y both Jarti es. 
". 

",. ;..'~ 
, , 

.. ,~. ,'>., 

. .
" 

! o~ 



Rr.[ :l- I.'" 

DEPARTMENT OF :rHE AIR FORCE 

HEADQUARTERS 3'" TACTICAL "IRLIF'T WINC4.!M,.CI, nov 3 0 1981 
LITTLE ROCK "'1'1 F'ORCE U"SE, "I'll' 'NtAS 72016. . 

24. NOV t981 ' 
l Y "'(,.'

;1,.. c~ LGC (LGCC; MS. Eichbrecht, 501/988-3379)
I 

'J£(""T Industrial Discharge Pennit, City of Jacksonville, Contract F03602
76-D0081 

,c City of Jacksonville .. 
'.Attn: Mr. Dick Morris 


109 Second St. 

Jacksonville, AR 72076 


1. In order to comply with 'EPA regulations and Ordinance 1620 of the City
of Jacksonville, it is necessary to have the City of Jacksonville recognize
Little Rock Air Force Base as being in a Unique Classification of a User of 
the sewage facilities, and assure that Little Rock Air Force Base is given
sufficient notification of any disruption of sewage services. Therefore, 
the following statement is ~roposed to clarify ~he Government's position. 

! 

a. Little Rock Air Force Base (hereinafter referred to as 'lithe Base ll 
) 

has been categorized as an industrial user of the ~acksQnvi11e Wastewater 
Util ity (lithe Util ityll). Both the Base and the Util ity recognize that only
approximately two per cent (2%) of the wastewater discharge from the Base is • 
industrial in nature. The remaining ninety-eight per cent (98%) of the 
wastewater discharge is residential or other non-industrial portion of the 
Base (the ~wo per cent) is generally confined to the f1ightline areas of the 
Base, areas of the wastewater discharge system which can be selectiv~ly 
isolated (physically disconnected) by~civil engineers on the Base. ~ 

b. Since there are 1535 family housing units on the Base, any tennina
tion of wastewater treatment services would severly affect the health of 
those Base residents. Accordingly, the Base .and the Utility recognize that 
reasonable notice by the Utility to the Base is both desirable apd neces
sary, 

. ' 

c. Understand'iflg the above, the Base and the Util ity, with the con
currence of the City of Jac~sonvil1e, the Jacksonville Sewer Commission and 
the Jacksonville Wastewater Util,ity agree that the Base will be given time 
to isolate any areas suspected of contributing substances prohibited or not 
covered by the Industrial Discharge Permit. Reasonable time for isolating 
and shutting off suspected areas is defined as four (4) hours during Base 
Workdays and six (6) hours during other periods. The parties understand and 
agree that the pOint of contacton-the Base is the 24-hour Civil Engineering
Services Desk, telephone numbers 988-6159 or 988-6553. 

GlORAI. I." MISSIO:-; - PR(ln:sslO~,"1. IS Anw:-; 
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EXHIBIT "C"- ORGANIZATION 

I. Utility Organizational Flow Chart 

2. Job Descriptions 
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JACKSONVILLE WASTEWATER UTILITY 
JOB DESCRIPTION 

TITLE: Pretreatment Coordinator 
IMMEDIATE SUPERVISOR: Administrative Operations Manager 
JOB SUMMARY: Under supervision of the Administrative Operations Manager, assists 
with process control and effluent monitoring conducted by the laboratory, and conducts the 
pretreatment program. 

SPECIFIC JOB DUTIES & RESPONSIBILITIES: 
1) Perform or supervise all duties and responsibilities associated with the pretreatment 

program to include inspections of industrial and commercial facilities, collection of 
representative samples from industrial users, and record keeping. 

2) Supervise Laboratory personnel and duties. 
3) Prepare and maintain manuals of laboratory operating procedures, compile reports and 

data of laboratory operations. 
4) Prepare treatment, pretreatment, and laboratory reports and maintain records. 
5) Perform NPDES and process control sampling and analysis. 
6) Accept "on call" duty nights, weekends, and/or holidays as scheduled or as necessary. 
7) Perform other duties as assigned. 

SPECIAL KNOWLEDGE, SKILLS. ABILITIES, OR EDUCATION: 
1) Knowledge ofFederal and State regulations and requirements pertaining to 

pretreatment and laboratory operations. 
2) Knowledge ofprocess and equipment involved in wastewater treatment, laboratory, 

and pretreatment processes used by industries. 
3) Ability to communicate technical information effectively both orally and in writing. 
4) Ability to supervise others. 
5) Ability to tum heavy valves, open gates, and lift objects weighing up to approximately 

1001bs. 

MINIMUM QUALIFICATIONS: 
1) Bachelor'S degree in Environmental Science, Chemistry, Biology or related field. 

2) Experience in a professional laboratory. 

3) Valid Arkansas driver's license. 


WORKING CONDITIONS: 
The Pretreatment Coordinator will work in and around the treatment plant, laboratory, 

and various pump stations and locations, various industrial and commercial facilities, in 
various types ofweather conditions and will be "on call" during normal offduty hours. 

The above information is intended to describe the general nature ofthis position and is 
not to be considered a complete statement ofduties, responsibilities and requirements. 
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JACKSONVILLE WASTEWATER UTILITY 
JOB DESCRIPTION 

TITLE: Laboratory/Sample Technician 
IMMEDIATE SIJPERVISOR: Pretreatment Coordinator 
JOB SUMMARY: Under general supervision ofthe Pretreatment Coordinator, the 
Laboratory/Sample Technician performs skilled and semi-skilled work in the assistance of 
operations, maintenance, and/or laboratory sampling and analysis for wastewater facilities. 

SPECIFIC JOB DUTIES & RESPONSIBILITIES: 
1) Collect and analyze daily process control and NPDES reporting samples from the 

wastewater treatment plants and compliance monitoring samples from the industrial 
users. 

2) Maintain records required to document progress or results ofspecific tasks. Examples 
are treatment plant performance log sheets, equipment meter reading, and records 
pertaining to operation and maintenance ofvehicleslequipment. 

3) Accept "on call" duties during nights, weekends, and/or holidays as scheduled or as 
necessary consisting ofinvestigation of the problem, and talcing immediate appropriate 
action. Action taken consists ofthe same duties required during the workday. 

4) Clean and maintain sampling equipment and laboratory glassware. 
5) Filling and computer data entry of laboratory results. 
6) Delivery of wastewater samples to contract laboratories. 
7) Fill Wastewater Operator shifts when required. 
8) Other duties related to the operation of the laboratory, pretreatment program, and 

treatment. 

SPECIAL KNOWLEDGE, SKILLS, ABILITIES. OR EDUCATION: 

1) Ability to drive an automobile safely and use good judgment in the operation and use of 


the automobile. 
2) Knowledge ofthe wastewater treatment and sampling procedures. 
3) Laboratory experience. 

MINIMUM QUALIFICATIONS: 

1) High school diploma or equivalent. 

2) Valid Arkansas Driver's license. 

3) Ability to lift heavy equipment such as samplers, manhole lids and other heavy objects. 


(approximately 75 lbs.) 
4) Ability to communicate information effectively both orally and writing. 
S) Ability to acquire an Arkansas Class I Wastewater Operator's license in one year. 

WORKING CONDITIONS: 
The Laboratory/Sample Technician may work in the laboratory, the treatment plant, the 

construction site, the office, outdoors, and in various types ofweather conditions. The daily 
routine could require lifting heavy objects, opening manhole lids, climbing, operating heavy 
equipment, and driving a vehicle. The Laboratory/Sample Technician position may involve 
periodic "on call" duties during which you may be required to report to work, on short notice, 
during off-duty hours, weekends and holidays. 

This position is normally a 40-hour week, although some overtime could be required. 
The above information is intended to describe the general nature ofthis position and is 

not to be considered a complete statement of duties, responsibilities and requirements. 
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JACKSONVILLE WASTEWATER UTll..ITY 

JOB DESCRIPTION 


TITLE: Laboratory Supervisor 

IMMEDIATE SUPERVISOR: Administrative Operations Manager 

JOB SUMMARY: Under supervision ofthe Administrative Operations Manager, supervises 
laboratory staff and assists with process control and effluent monitoring conducted by the 
laboratory. 

SPECIFIC JOB DUTIES & RESPONSmll..ITIES: 
1) Supervise Laboratory personnel and duties. 
2) Prepare and maintain manuals oflaboratory operating procedures, compile reports and 

data of laboratory operations. 
3) Prepare treatment, pretreatment, and laboratory reports and maintain records. 
4) Perform NPDES and process control sampling and analysis. 
5) Accept "on call" duty nights, weekends, and/or holidays as scheduled or as necessary. 
6) Assist Pretreatment Coordinator with duties and responsibilities associated with the 

pretreatment program to include inspections of industrial and commercial facilities, 
collection ofrepresentative samples from industrial users, and record keeping. 


7) May be required to fill in for wastewater operators as necessary. 

8) Perform other duties as assigned. 


SPECIAL KNOWLEDGE, SKILLS, ABll..ITIES. OR EDUCATION: 
I) Knowledge ofFederal and State regulations and requirements pertaining to 

pretreatment and laboratory operations. 
2) Knowledge ofprocess and equipment involved in wastewater treatment, laboratory, 

and pretreatment processes used by industries. 
3) Ability to communicate technical information effectively both orally and in writing. 
4) Ability to supervise others. 
5) Ability to turn heavy valves, open gates, and lift objects weighing up to approximately 

1001bs. 

MINIMUM QUALIFICATIONS: 
1) Bachelor's degree in Environmental Science, Chemistry, Biology or related field, or 

five years experience in a wastewater laboratory. 

2) Class IT or higher Wastewater Operator's license. 

3) Valid Arkansas driver's license. 


WORKING CONDmONS: 
The Laboratory Supervisor will work in and around the treatment plant, laboratory, 

and various pump stations and locations, various industrial and commercial facilities, in 
various types ofweather conditions and will be "on call" during normal off duty hours. 

The above information is intended to describe the general nature ofthis position and is 
not to be considered a complete statement ofduties, responsibilities and requirements. 
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EXHlBIT "D" - LADORATORY BUDGET (2008) 
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Jacksonville \Vastewater Utility 
2010 O&M Budget 
Laboratory 

2009 Projected 2010 
DIFFERENCE 

2009 Actual Vs. Actual "5. 
Account BUDGET 2009 ACTUAL BUDGET 2010 Budget 2010 Budget 

Labor (1) $116,000 $115,l45T-...::..-=..::..$....;.1-17-,7-8-4+-----=:...$2-,6-39f---.....:2::....o/c-io 

Labor - OT 300 -or 300 300 100% 
Labor - FICA . 7,211 7,139 7,321 182 3% 
Labor-Med '1,686 1,670 1,712 43 3% 
Labor - Ret •... 12,793 13,817 14,170 353 3% 
Labor - GINS . 17,905 17,052 17,905 853 5% 
Labor - OINS 2,400 1,695 1,730 35 2% 
Labor - OOH 6,200 7,200 7,800 600 8% 
ElectricityO 0 0 0 0% 
Telephone 1,200 905 950 45 5% 
Natural Gas ·0 0 0 0 0% 
Garbage ·370 352 350 -2 -1% 
Supplies - Fuels (2) . .1,500 846 930 84 10% 
Supplies Office 550 369 350 -19 -5% 
Supplies-Other 8,500 8,112 9,500 1,388 17% 
Postage 150 16 100 84 511 % 
Printing 100 0 50 50 100% 
RIM - Sewers ·0 0 0 0 0% 
RIM-Pumps .... .0 0 0 0 0% 

rR_/M~'_-_V_e_h_ic_Ie~s____~----~~l~,2-0~O~----__--17-4+-____---1,~2-00~--____~1,~0~ 590% 
RIM - Equipment (3) .' 2500 1,253 4,500 3,221 259% 
~RI-M----0~t~he~r----~~~-----=5~O~O~------~-0~------~5-0-0r-------~50(~--1~-

Services - Prof. 20,000 20,296 18,000 -2,296 Tt"%1 
Services - PINS .1,000 870 900 30 3% 
Services - CL '. 250 0 250 250 100% 
Services - Billing . a 0 0 0 0% 
Services - Other . 300 0 300 300 36% 
Other . 200 0 0 0 100% 

o 0 0 0 0% 
Total $202,815 $196,912 $206,602 $9,690 5% 

NOTES: 

(I) 3% COLA increase for hourly employees: 2% COLA for exempt employees. 

(2) Fuel is an unknown factor. 2010 budget shows 10% increase in each department. 

(3) Aged equipment may need additional repairs in 20 10. 
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Jacksonville \Vastewater Utility 

2008 0&1\1 Budget 

Laboratory DIFFERENCE 
r-----~----~~~~~~r_--------~------~

2007 Projected I 2008 2001 AcruaJ Vs. 

Account BUDGET. 2007 ACTUAL· BUDGET 2008 Blldget 

Labor (1) $104,839 $104,867 $109,580 $4,713 
Labor- aT ......JOO 0 300 300 
Labor- FICA ... 6,5]9 6,502 6,813 311 
Labor- Med ..... ··..J>.52·5 1,521 1,593 73 
Labor - Ret Jz·;tn 12,1 OZ 12,680 579 
.Labor - GINS .. ··......11,(}52 17,052 17,803 751 
Labor- OINS ....·< ... 900 1,712 1,800 88 
Labor- OOH ... ·:4,000 3,834 5,000 1,166 

lElectricity o 
'Telephone .. ...:1,200 1,038 1,200 162 
Natural Gas .... :... ):0. 0 0 o 
Garbage 88 

. - ... .. 
Supplies - Fuels .·· .•• ·· ••. ·.. ·<' •. ·,:l;~OO 652 850 198 
Supplies - Office 420 550 130 
Supplies - Other ···•·•• ... ••. :: .. ·::.:1;QO'O 5,500 7,000 1,500 

Postage 107 150 43 
Printing o 100 100 
RAv[ - Sewers 1···.· •••• ·· •. ·: .••• :· ••• ··:·•••• :: •• :::0. o o o 
RAvf -Pumps o o o 
RAvf - Vehicles ...... ·:1;20:0. 572 1,200 628 

RAvf - Equipment 2,260 2,500 240 

RAvf - Other o 500 500 
Services - Prof 13,531 20,000 6,469 

Services - PINS .. :.::'.910 1,084 1,200 116 
Services - CL o 250 250 

Services - Billing .•..•. ....t) o o o 
Services - Other '. ... ... .' ...J(){}. 8 300 292 

Other .... ~. <::_ •. ·)2(}O o 200 200 
o o o 

Total $184,144 $173,009 $191,905 $18,896 

% 

Actual Vs. 

2008 Blldget 

4% 
100% 

5% 
5% 
5% 
4% 
5% 

30% 

0% 

16% 
0% 

35% 

30% 

31% 

27% 
40% 

100% 
0% 
0% 

110% 

11% 
100% 
48% 

11% 
100% 

0% 
36% 

100% 

0% 
11% 

NOTES. 

(l) 	Includes 2.5% COLA across the board, and 2% merits based on perfonnance given on anniversary dates, with a minimum 

increase of Sl 000. 
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DISCHARGE PERMITS & BEST 
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-----------------------------------

PERMIT # 

JACKSONVILLE WASTEWATER UTILITY 


INDUSTRIAL WASTEWATER DISCHARGE PERMIT NO. 


In accordance with all terms and conditions of Jacksonville City Ordinance No. 1360, 


and amendments, and also with any applicable provisions of Federal or State law or 


regulation: 


Permission is hereby granted to _____________________ 


Classified by SIC No. _______ NACIS No. __________ 


For the contribution of Industrial Wastewater into the Jacksonville Wastewater Utility 


sewer lines at 


This Permit is granted in accordance with the application filed on ______ in the 


office of the Jacksonville Wastewater Utility and in conformity with plans, specifications 


and other data submitted to the Jacksonville Wastewater Utility in support of the above 


application. All of which are filed with and considered as part of this permit, together 


with the following named conditions and requirements. 


Effective this date: ____________ 

To expire date: ____________ 

General Manager, 

Jacksonville Wastewater Utility 
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PERMIT # 

PART I: LIMITATIONS 

1. The Pennittee shall not discharge any waters regulated by the _______ 

without prior approval from the Utility. Any request to discharge waters regulated by the. 

___________ will result in a pennit modification before any of these 

waters can be discharged. 

Parameters Daily Max. 

(mglL) 

Max. Monthly 
Average 
(mg/L) 

Monitoring 
Requirements 

(E, SC, S) 

Biochemical Oxygen Demand *1 SC,S *2 
(5-Day) 

Total Suspended Solids *1 SC,S *2 
Oil & Grease *1 SC,S *2 
Cadmium E,S *3 
Chromium E,S *3 
Copper E,S *3 
Cyanide E,S *2 
Lead E, S *3 
Nickel E,S *3 
Silver E,S *3 
Zinc E,S *3 

Flow REPORT ONLY 
pH Maximum (instantaneous) S.u. 
pH Minimum (instantaneous) S.U. 

E - Enforcement Monitoring 
SC  Surcharge Monitoring * 1 
S Self-Monitoring 

*1. Exceedances of these parameters are not considered a violation be the City of 

Jacksonville, Ordinance 1360, unless they cause the Treatment Plant Head Works to 

exceed these levels. Exceedances of these parameters are subject to surcharge. 

*2 Samples for this parameter shall be collected using the grab method. 

*3 Samples for this parameter shall be collected as composite samples (minimum of 
4 parts over a 24-Hour period). 
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PERMIT # 


PART II: MONITORING REQUIREMENTS 

1. The Utility will conduct surcharge and enforcement monitoring at a frequency 

subject to the discretion of the Utility. Samples collected for surcharge monitoring will 

be averaged with the samples collected by the permittee for the purpose of assessing a 

surcharge if applicable. 

2. The Permittee will monitor the discharge from at the ___ 

___operation at the frequency specified. All samples shall be grab samples unless 

otherwise indicated. The permittee will not discharge any water from the _____ 

to the sanitary sewer. 

BODs -1 sample every _ months * 
TSS -1 sample every _ months* 
O&G -1 sample every _ months 
Cyanide (total) -1 sample every _ months 
pH -1 sample every _ months 
Arsenic (total) -1 sample every _ months* 
Cadmium (total) -1 sample every _ months* 
Chromium (total) -1 sample every _ months* 
Copper (total) -1 sample every _ months* 
Lead (total) -1 sample every _ months* 
Mercury (total) -1 sample every _ months* 
Nickel (total) -1 sample every _ months* 
Silver (total) -1 sample every _ months* 
Zinc (total) -1 sample every _ months* 
TTO -1 sample every _ months* 

*-Denotes composite sample 

3. All sample collection, handling, preservation and analysis shall be performed by 

an ADEQ-certified laboratory unless they are performed by the permittee. Designated 

laboratories shall be subject to Jacksonville Wastewater Utility approval. 

4. All samples handling, preservation, equipment, sample container, holding times, 

analysis and quality control procedures shall be in accordance with approved and current 

EP A procedures and requirements. 
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PERMIT # 

PART III: REPORTING REQUIREMENTS/SPECIAL CONDITIONS 

1. SPILL CONTROL- (Each Industrial User will be evaluated individually to 

determine the extent of their spill control program) 

A. In case of an accidental discharge, the Jacksonville Wastewater Utility 
Pretreatment Coordinator/Laboratory Department must be notified immediately, by 
telephone, at 982-0581. If after regular business hours, leave a message with the 
answering service, which will notify the proper Utility personnel. Notification shall 
include location of discharge, type of waste, concentration and volume, Permittee 
personnel with knowledge of the spill, and corrective actions to be taken by the Permittee 
to prevent any further accidental discharge. . 
(City of Jacksonville, Ordinance No. 1360 - Section 13.24.15.E.2,3.) 

B. A notice shall be permanently posted on the Permittee's bulletin board or 
other prominent place-advising employees of the notification procedure in the event of a 
dangerous discharge. Permittee shall ensure that all employees who may cause or witness 
such a dangerous discharge are advised of the emergency notification procedure. 
(City of Jacksonville, Ordinance No. 1360 - Section 13.24.15.E.4) 

C. Within five days of an accidental discharge, the Permittee shall submit to 
the Manager of Jacksonville Wastewater Utility, a detailed written report describing the 
cause of the discharge and the measures to be taken by the Permittee to prevent future 
incidents. (City of Jacksonville, Ordinance No. 1360 - Section 13.24.15.E.3) 

2. REPORTING REQUIREMENTS 

A. The Permittee will submit monthly self-monitoring reports for the 
pollutants monitored during the previous month. These reports are due by the last day of 
the month for all discharges in the previous month. The report must contain the results of 
all samples collected during the month and a signed statement that all sampling and 
analysis was performed according to EPA regulations. (40 CFR 403.12) If the Permittee 
monitors any pollutant more frequently than required by Part II (2) of this Permit, the 
results of this monitoring shall be included in the reports as outlined above. 

B. The Permittee shall notify the Utility's Pretreatment 
Coordinator/Laboratory Department, by telephone, within one (I) business day of 
becoming aware of the violations of the conditions of this permit. 
(40 CFR 403.12.G.2) 
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PEru.-UT # 

C. The Pennittee shall notify the Utility prior to the introduction of new 
wastewater or pollutants, any substantial change in the volume or characteristic of the 
wastewater being discharged to the sanitary sewer, or any new construction or process 
modifications involving plumbing changes. This notification shall be written and the 
Pennittee must receive the Utility's approval before the changes can occur. 
(City of Jacksonville, Ordinance No. 1360 Section 13.24.20.4) 

D. All reports required by this pennit must be signed by either the owner, 
general partner, a principal executive officer of at least the level of vice president, or a 
responsible individual who has received written delegation of this authority from either 
the owner, general partner, or a principal executive officer of at least the level of vice 
president. (40 CFR 403.12 (k) 

E. The Pennittee shall notify the utility of the release of a slug load. A slug 
load is any release of pollutants at a flow rate or concentration, which would cause the 
Pennittee to violate any limitations contained in this permit or the General Discharge 
Prohibitions contained in the City of Jacksonville Ordinance No. 1360. This notification 
shall be made immediately by telephone -982-0581. The notification shall include the 
corrective actions to be taken. The verbal notification must be followed by a detailed 
written report within five days of the discharge. (40 CFR 403.12.(g) (City of 
Jacksonville, Ordinance No. 1360 - Section 13.24.15.2,3) 

3. SPECIAL CONDITIONS 

A. If the Pennittee experiences a violation of any of the Pretreatment 
Standards specified in Part I of this Pennit, then the Pennittee will resample for that 
pollutant within 30 days, unless the Pennittee has samples for that parameter since the 
violation. (40 CFR403.12.g). 

Page 5 of7 

Class I Pennit 




PERMIT # 

PART IV: STANDARD CONDITIONS 

1. The Permittee shall comply with all general prohibitive discharge standards in the 

City ofJacksonville Ordinance No. 1360 - Section 13.24.09. 


2. Rights of Entry - The Permittee shall allow duly authorized representatives of the 

Utility, bearing proper credentials and identification, to enter the premises at reasonable 

hours for the purpose of inspecting, sampling or record inspection. Reasonable hours are 

considered anytime the Permittee is operating any process, which results in the discharge 

of wastewater to the sanitary sewer. 

(City ofJacksonville, Ordinance No. 1360 - Section 13.24.25.3) 


3. Records Retention - The Permittee shall retain all records relative to monitoring, 

analysis, and operations of any process or treatment system, which results in the 

discharge of wastewater to the sanitary sewer for a minimum of three (3) years. 

(40 CFR 403.12 (1) (City ofJacksonville, Ordinance No. 1360 - Section13.24.18.5.h) 


4. Dilution - The Permittee shall not increase the use of potable or process waters 

or, in any way, attempt to dilute a discharge as a partial or complete substitute for 

adequate treatment to achieve compliance with the limitations contained in Part I of this 

permit. (City of Jacksonville Ordinance No. 1360 - Section 13.24.13) 


5. Non-transferability This permit is issued to a specific Permittee for a specific 

operation and is not assignable to another discharger or transferable to any other location 

without the prior written approval of the Utility. 

(City ofJacksonville, Ordinance no. 1360 - Section 13.24.18.8) 


6. Permit Modification (a) The terms and conditions of this permit are subject to 

modification by the Utility at any time in response to changes in the City of Jacksonville 

Ordinance No. 1360, modification or promulgation of any federal regulation including 

promulgation of new Categorical Pretreatment Standards, State of Arkansas Regulation, 

and/or issuance of special or administrative orders, (b) Any permit modifications which 

result in new conditions or limitations will include a reasonable time schedule for 

compliance, if necessary. (City of Jacksonville, Ordinance No. 1360 - Section 

13.24.18.7) 


7. Permit Revocation - This permit may be revoked by the Utility if it is determined 

that the Permittee has violated any provision of this permit, City of Jacksonville 

Ordinance No. 1360, State of Arkansas regulations, or EPA regulations. Additionally, 

falsification or intentional misrepresentation of data or statements pertaining to the permit 

application or any report required by this permit shall be cause for permit revocation. 

(City of Jacksonville, Ordinance No. 1360 - Section 13.24.28.2) 
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PERMIT # 

8. Penalties - Failure to resolve any violation of this pennit, City of Jacksonville 
Ordinance No. 1360, State of Arkansas regulation, or EPA regulation may result in the 
Utility seeking applicable fines and penalties as outlined in City of Jacksonville 
Ordinance No. 1360 Section 13.24.29. 

9. Severability The provisions of this penn it are severable, and if any provision of 
this pennit, or the application of any provision of this pennit to any circumstances, is 
held invalid, the application of such provision to other circumstances, and the remainder 
of this pennit shall not be affected thereby. (City of Jacksonville, Ordinance No. 1360 
Section 13.24.29.5) 

10. Property Rights - The issuance of this pennit does not convey any property rights 
in either real or personal property, or any exclusive privileges, nor does it authorize any 
invasion of personal rights, nor any infringement of federal, state or local regulation. 
(City ofJacksonville, Ordinance No. 1360 - Section 13.24.25.3) 

1 L Proper Disposal of Pretreatment Sludge and Spent Chemicals - The Pennittee 
shall dispose of any sludge or spent chemicals in accordance with Section 405 of the 
Clean Water Act and Subtitles C and D of the Resource Conservation and Recovery Act. 
(40 CFR 403.8 (f) (iii) 

12. Confidentiality - All reports and data related to the requirements of the penn it 
shall be available for public inspection at the Jacksonville Wastewater Utility, 248 
Cloverdale Road, except for that infonnation that is deemed confidential in accordance 
with the provisions of the City of Jacksonville Ordinance No. 1360 - Section 13.24.22.1) 

13. Pennit Expiration - This pennit comes due for review on . The 
Pennittee must reapply for re-issuance of the pennit at least 180 days prior to the 
expiration date. The Utility will notifY the Pennittee of this responsibility 90 days before 
the reapplication date. (City of Jacksonville, Ordinance No. 1360 - Section 13.24.18.6) 
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-----------------

JACKSONVILLE WASTEWATER UTILITY 


INDUSTRIAL WASTEWATER DISCHARGE PERMIT NO. 


In accordance with all terms and conditions of Jacksonville City Ordinance No. 1360, 


and also with any applicable provisions of Federal or State law or regulation: 


Permission is hereby granted to ____________________ 


Classified by SIC No. ______~NACIS No.,___________ 


For the contribution of Industrial Wastewater into the Jacksonville Wastewater Utility 


sewer lines at ------------------------------ 
This Permit is granted in accordance with the application filed on _________ 

in the office of the Jacksonville Wastewater Utility and in conformity with plans, 

specifications and other data submitted to the Jacksonville Wastewater Utility in support 

of the above application. All of which are filed with and considered as part of this permit, 

together with the following named conditions and requirements. 

Effective this date: 

To expire date: ____________ 

General Manager, 
Jacksonville Wastewater Utility 
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PERMIT # 

PART I: LIMITATIONS 

1. The Permittee shall not exceed the effluent limitations stated below for all waters 

discharged to the City of Jacksonville Sanitary Sewer System at ........ . 

Parameters Daily Max. Max. Monthly Monitoring 
Average Requirements 

(mg/L) (mg/L) (E, SC, S) 

Biochemical Oxygen Demand *1 SC,S *3 
(5-Day) 

Total Suspended Solids *1 SC,S *3 
Oil & Grease *1 SC,S *2 
Cadmium E,S *3 
Chromium E,S *3 
Copper E,S *3 
Cyanide E, S *2 
Lead E, S *3 
Nickel E,S *3 
Silver E,S *3 
Zinc E, S *3 
TTO E, S *2 
Flow REPORT ONLY 
pH Maximum (instantaneous) S.U. 
pH Minimum (instantaneous) S.v. 

E Enforcement Monitoring 
SC Surcharge Monitoring * 1 
S - Self-Monitoring 

*1. Exceedances of these parameters are not considered a violation be the City of 

Jacksonville, Ordinance 1360, unless they cause the Treatment Plant Head Works to 

exceed these levels. Exceedances of these parameters are subject to surcharge. 

*2 Samples for this parameter shall be collected using the grab method. 

*3 Samples for this parameter shall be collected as composite samples (minimum of 
4 parts over a 24-Hour period). 
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PERMIT # 

PART II: MONITORING REQUIREMENTS 

1. The Utility may conduct any monitoring that the utility deems necessary to verify 

that is not discharging any waters regulated by the _______ 

Category (40 CFR ). 

2. The Permittee and the Utility will monitor the discharge from the collection tanks 

located at.________________ 

BOD -1 sample every MonthlQuarterlSemi-Annually 
TSS -1 sample every MonthlQuarterlSemi-Annually 
O&G -1 sample every MonthlQuarterlSemi-Annually 
pH -1 sample every MonthlQuarterlSemi-Annually 
CN-(Total) -1 sample every MonthlQuarterlSemi-Annually 
As (Total) -1 sample every MonthlQuarterlSemi-Annually 
Cd (Total) -1 sample every MonthlQuarterlSemi-Annually 
Cr (Total) -1 sample every MonthlQuarterlSemi-Annually 
Cu (Total) -1 sample every MonthlQuarterlSemi-Annually 
Pb (Total) -1 sample every MonthlQuarterlSemi-Annually 
Hg (Total) -1 sample every MonthlQuarterlSemi-Annually 
Ni (Total) -1 sample every MonthlQuarterlSemi-Annually 
Ag (Total) -1 sample every MonthlQuarterlSemi-Annually 
Zn (Total) -1 sample every MonthlQuarterlSemi-Annually 
Be (Total) -1 sample every MonthlQuarterlSemi-Annually 
TI (Total) -1 sample every MonthlQuarterlSemi-Annually 
Sb (Total) -1 sample every MonthlQuarterlSemi-Annually 
Se (Total) -1 sample every MonthlQuarterlSemi-Annually 

3. All sample collection, handling, preservation and analysis shall be performed by 

an ADEQ-certified laboratory unless they are performed by the Permittee. Designated 

laboratories shall be subject to Jacksonville Wastewater Utility approval. 

4. All samples handling, preservation, equipment, sample container, holding times, 

analysis and quality control procedures shall be in accordance with approved and current 

EPA procedures and requirements. 
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PART III: REPORTING REQUIREMENTS/SPECIAL CONDITIONS 

1. SPILL/SLUG CONTROL-(Each Industrial User will be evaluated individually to 

determine the extent of their spill control program) 

A. In case of an accidental discharge, the Jacksonville Wastewater Utility 
Pretreatment Coordinator/Laboratory Department must be notified immediately, by 
telephone, at 982-0581. If after regular business hours, leave a message with the 
answering service, which will notify the proper Utility personnel. Notification shall 
include location of discharge, type of waste, concentration and volume, Permittee 
personnel with knowledge of the spill, and corrective actions to be taken by the Permittee 
to prevent any further accidental discharge. 
(City of Jacksonville, Ordinance No. 1360 Section 13.24.15.E.2,3) 

B. A notice shall be permanently posted on the Permittee's bulletin board or 
other prominent place-advising employees of the notification procedure in the event of a 
dangerous discharge. Permittee shall ensure that all employees who may cause or witness 
such a dangerous discharge are advised of the emergency notification procedure. 
(City of Jacksonville, Ordinance No. 1360 Section 13.24.15.Eo4) 

C. Within five days of an accidental discharge, the Permittee shall submit to 
the Manager of Jacksonville Wastewater Utility, a detailed written report describing the 
cause of the discharge and the measures to be taken by the Permittee to prevent future 
incidents. (City of Jacksonville, Ordinance No. 1360 Section 13.24.15.E.3) 

2. REPORTING REQUIREMENTS 

A. The Permittee will submit monthly self-monitoring reports for the 
pollutants monitored during the previous month. These reports are due by the last day of 
the month for all discharges in the previous month. The report must contain the results of 
all samples collected during the month and a signed statement that all sampling and 
analysis was performed according to EPA regulations. (40 CFR 403.12) If the Permittee 
monitors any pollutant more frequently than required by Part II (2) of this Permit, the 
results of this monitoring shall be included in the reports as outlined above. 

B. The Permittee shall notify the Utility's Pretreatment 
Coordinator/Laboratory Department, by telephone, within one (1) business day of 
becoming aware of the violations of the conditions of this permit. 
(40 CFR403.12.G.2) 

C. The Permittee shall notify the Utility prior to the introduction of new 
wastewater or pollutants, any substantial change in the volume or characteristic of the 
wastewater being discharged to the sanitary sewer, or any new construction or process 
modifications involving plumbing changes. This notification shall be written and the 
Permittee must receive the Utility's approval before the changes can occur. 
(City of Jacksonville, Ordinance No. 1360 - Section 13.24.2004) 
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D. All reports required by this permit must be signed by either the owner, 
general partner, a principal executive officer of at least the level of vice president, or a 
responsible individual who has received written delegation of this authority from either 
the owner, general partner, or a principal executive officer of at least the level of vice 
president. (40 CFR 403.12 (k) 

E. The Permitee shall notify the utility of the release of a slug load. A slug 
load is any release of pollutants at a flow rate or concentration, which would cause the 
Permitee to violate any limitations contained in this permit or the General Discharge 
Prohibitions contained in the City of Jacksonville Ordinance No. 1360. This notification 
shall be made immediately by telephone -982-0581. The notification shall include the 
corrective actions to be taken. The verbal notification must be followed by a detailed 
written report within five days of the discharge. (40 CFR 403.12(g) (City of 
Jacksonville, Ordinance No. 1360 - Section 13.24.15.2,3) 

3. SPECIAL CONDITIONS 

A. If the Pennittee experiences a violation of any of the Pretreatment 
Standards specified in Part I of this Pennit, then the Pennitee will resample for that 
pollutant within 30 days, unless the Permittee has samples for that parameter since the 
violation. (40 CFR403.12.g). 
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PART IV: STANDARD CONDITIONS 

1. The Permittee shall comply with all general prohibitive discharge standards in the 

City ofJacksonville Ordinance No. 1360 - Section 13.24.09. 


2. Rights of Entry - The Permittee shall allow duly authorized representatives of the 

Utility, bearing proper credentials and identification, to enter the premises at reasonable 

hours for the purpose of inspecting, sampling or record inspection. Reasonable hours are 

considered anytime the Permittee is operating any process, which results in the discharge 

of wastewater to the sanitary sewer. 

(City ofJacksonville, Ordinance No. 1360 - Section 13.24.25.3) 


3. Records Retention The Permittee shall retain all records relative to monitoring, 

analysis, and operations of any process or treatment system, which results in the 

discharge ofwastewater to the sanitary sewer for a minimum ofthr:ee (3) years. 

(40 CFR 403.12 (1) (City of Jacksonville, Ordinance No. 1360 - Section 13.24.18.5.g.h) 


4. Dilution The Permittee shall not increase the use of potable or process waters 

or, in any way, attempt to dilute a discharge as a partial or complete substitute for 

adequate treatment to achieve compliance with the limitations contained in Part I of this 

permit. (City of Jacksonville Ordinance No. 1360 - Section 13 .24.13) 


5. Non-transferability This permit is issued to a specific Permittee for a specific 

operation and is not assignable to another discharger or transferable to any other location 

without the prior written approval of the Utility. 

(City of Jacksonville, Ordinance no. 1360 - Section 13.24.18.8) 


6. Permit Modification - (a) The terms and conditions of this permit are subject to 

modification by the Utility at any time in response to changes in the City of Jacksonville 

Ordinance No. 1360, modification or promUlgation of any federal regulation including 

promulgation of new Categorical Pretreatment Standards, State of Arkansas Regulation, 

and/or issuance of special or administrative orders, (b) Any permit modifications which 

result in new conditions or limitations will include a reasonable time schedule for 

compliance, if necessary. (City of Jacksonville, Ordinance No. 1360 - Section 

13.24.18.7) 


7. Permit Revocation - This permit may be revoked by the Utility if it is determined 

that the Permittee has violated any provision of this permit, City of Jacksonville 

Ordinance No. 1133, State of Arkansas regulations, or EPA regulations. Additionally, 

falsification or intentional misrepresentation ofdata or statements pertaining to the permit 

application or any report required by this permit shall be cause for permit revocation. 

(City of Jacksonville, Ordinance No. 1360 - Section 13.24.28.2) 
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8. Penalties - Failure to resolve any violation of this pennit, City of Jacksonville 
Ordinance No. 1360, State of Arkansas regulation, or EPA regulation may result in the 
Utility seeking applicable fines and penalties as outlined in City of Jacksonville 
Ordinance No. 1360 - Section 13.24.29. 

9. Severability - The provisions of this pennit are severable, and if any provision of 
this pennit, or the application of any provision of this pennit to any circumstances, is 
held invalid, the application of such provision to other circumstances, and the remainder 
of this pennit shall not be affected thereby. (City of Jacksonville, Ordinance No. 1360 
Section 13.24.29.5) 

10. Property Rights - The issuance of this pennit does not convey any property rights 
in either real or personal property, or any exclusive privileges, nor does it authorize any 
invasion of personal rights, nor any infringement of federal, state or local regUlation. 
(City ofJacksonville, Ordinance No. 1360 - Section 13.24.25.3) 

11. Proper Disposal of Pretreatment Sludge and Spent Chemicals The Pennittee 
shall dispose of any sludge or spent chemicals in accordance with Section 405 of the 
Clean Water Act and Subtitles C and D of the Resource Conservation and Recovery Act. 
(40 CFR 403.8 (t) (iii) 

12. Confidentiality - All reports and data related to the requirements of the pennit 
shall be available for public inspection at the Jacksonville Wastewater Utility, 248 
Cloverdale Road, except for that infonnation that is deemed confidential in accordance 
with the provisions of the City of Jacksonville Ordinance No. 1360 - Section 13.24.2.1 

13. Pennit Expiration - This permit comes due for review on . The 
Pennittee must reapply for re-issuance of the pennit at least 180 days prior to the 
expiration date. The Utility will noti(y the Pennittee of this responsibility 90 days before 
the reapplication date. (City of Jacksonville, Ordinance No. 1360 - Section 13.24.18.6) 
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EXIDBIT "F" - MONITORING EQUIPMENT 


38 




Monitoring Equipment 

1. 1999 Dodge Van 
2. ISCO Model 2700 Automatic Sampler 
3. ISCO Model 3700 Automatic Sampler 
4. Fisher Scientific pH Meter- Accumet Model # AP71 
5. Hand Tools and Tool Box 
6. Sample Containers 
7. Suction Line with Strainers 
8. Nickel Cadmium rechargeable sampler batteries 
9. YSI Dissolved Oxygen Meter- model 550A 



EXIDBIT "G" INDUSTRIAL SURVEY FORM 
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CITY OF JACKSONVILLE, ARKANSAS 

INDUSTRIAL USER'S SURVEY 


Note to signing official: In accordance with Title 40 of the Code of Federal Regulations Part 

403 Section 403.14, infonnation and data provided in this questionnaire which identifies the 

nature and frequency of discharge shall be made available to the public without restriction. 

Requests for confidential treatment of other infonnation shall be governed by procedures 

specified in 40 CFR Part 2. Should a discharge pennit be required for your facility, the 

infonnation in this questionnaire will be used to issue the pennit. 

SECTION A: GENERAL INFORMATION 

1. Company Name: 

2. Mailing Address: 

____________Zip Code:,______ 

3. Premise Address: 

_____________Zip Code:.______ 

4. 	 Name and Title of Person (s) authorized to represent your company in an official capacity 

in transactions with Jacksonville Wastewater Utility (a primary and a secondary contact) 

Primary Contact:,_________________________ 

Title: ______________________________ 

E-Mail: ___________________________ 

Telephone Number: _________ Fax Number: ____________ 

Secondary Contact: ________________________ 

Title: ____________________________ 

E-Mail: ________________________________ 

Telephone Number: 	 Fax Number: __________ 

5. 	 Check One: Existing Discharge Proposed Discharge 

If proposed, anticipated date of commencement:______________ 

6. 	 If the facility has a corporate office, please list below the corporate officer in charge of 

environmental / regulatory compliance. 


Corporate Contact: __________________~-_____ 


Title: _______________________________ 


Address: ______________________________________ 


Telephone: ___________ Fax: _____________ 


E-Mail: __________._____________________ 




7. List all SICINACIS codes for this company (along with the applicable description of 

the code): 

8. 	 List below all, if any, Environmental Permits currently held by the company. Name 

the issuing agency and list the permit number for the company: 

A. 	 Arkansas Department of Environmental Quality RCRA Permit: 

________ Yes ________ No 

If Yes, Permit #: _____________________ 

B. Arkansas Department of Environmental Quality Stormwater Permit: 

________ Yes No 

If Yes, Permit #: ____________________ 

C. 	 Arkansas Department of Environmental Quality Air Permit: 

_______ Yes ________ No 

If Yes, Permit #: ____________________ 

D. 	 Arkansas Department ofEnvironmental Quality Incinerator Permit: 

_______ Yes No 

If Yes, Permit #: _____________________ 

E. 	 Arkansas Department of Environmental Quality Underground Storage Tank 

Permit: 

________ Yes ________ No 

If Yes, Permit #: _____________________ 

F. 	 Other Environmental Permits: 

________ Yes ________ No 

If Yes, Permit #: _____________________ 
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SECTION B: PRODUCT OR SERVICE INFORMATION 

1. 	 Give a brief, narrative description of the primary manufacturing or service activity and 

premise address and the applicable Standard Classification Code (A). 

(S.LC. 

___________SIC No.(s):,____________ 

2. Principal Raw Materials Used: ____________________ 

3. Principal Products Produced: _____________________ 

4. Check all additional activities and indicate SIC No. (s), if known, at your premise: 

SIC No. SIC No. 

_Electroplating _Food Preparation Service _____ 

_Printing __Photographic Processing 

_Warehousing _Plastic Processing 

_Laboratory _Painting, Finishing 

_Machine Shop _Paint or Ink Formulation 

_Research _Laundry, Cleaning 

_Medical Care _Rubber Processing 

_Repair Shop, Garage _Steam/Power Generation 

_Flammables, Explosives _Other (Specify) 

5. Does your facility practice Pollution Prevention (P2)? _____ Yes ____ No 

If so, what are type of activities are practiced? ___________________ 

Has your facility seen benefits from these activities? _____ Yes ______ No 

Ifso,whmtypeofbenefi~? __________________________________ 
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-------- -------

__________________________ _ 

SECTION C: PLANT OPERATIONAL CHARACTERISTICS 

1. 	 Are major processes batch or continuous? 

Average number of batches per 24-hour day: __________________ 

2. 	 Are your processes subject to seasonal variation? 

If yes, explain and indicate the month( s) of peak operation and products: 

3. 	 Shift Information: 

a. 	 Number of shifts per day:___ b. Number of workdays per week:_____ 

151 2nd 3fdc. Average number of employees per shift: _____ ____ ___ 

Total: 	 Administrative: Production: 


1st 2nd 3fd
d. Shift start times: 	 ________---------	 ---------~ 
4. 	 Describe any water recycling or material-reclaiming processes utilized: 

5. 	 Is a Spill Prevention Control and Countermeasure Plan prepared for the facility? 

If more room is needed, please attach necessary description(s): 


_Yes _No If yes, describe: _______________ 


SECTION D: WATER CONSUMPTION AND LOSS 


1. Raw water source(s): _Municipal Water Division _Private Contract 

_County Water Company _Private Well 

_ Surface Water _Other _______ 

2. Water bill addressee: 

3. Water services account numbers: ______________________ 

4. List the past twelve months water usage from water bills: 

a. 1st six -month period 20__ 	 gallons 

b. 2nd six-month period 20__, _____________ gallons 

c. Volume from other source(s): 	 gallons per day. 
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5. 	 List water consumption within the facility: 


~ Estimated Average Volume (GPO) 


a. Cooling Water 

b. Boiler Feed 

c. Process 

d. Sanitary 

e. Plant and Equipment Wash-down 

f. Irrigation and Lawn Watering 

g. Other (specify): ______ 

h. Total of a. through g. 

6. 	 List the average volume of discharge lost to: 

Outlet Estimated Average Discharge (GPO) 

a. Municipal Sewer 

b. Watercourse, Stonn Drain, Ground 

c. Waste Haulers 

d. Evaporation 

e. Contained in Product 

f. Total of a. through e. 

7. List the average water usage and average wastewater discharge for SIC process itemized 

in SECTION B (attach additional sheets if necessary): 

Brief Process Description SIC No. Average Water Consumption 

a.____________ GPO 

b.____________ GPO 
c. __________________ GPO 

d._____________ GPO 

8. Describe any water treatment or conditioning processes utilized: 

9. Does your facility have any plans to minimize water usage or any of the following 

wastewater reduction programs? 

Stonn Water Pollution Prevention plan in place (SWP 3)? 

SPCC plan in place? 
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SECTION E: SEWER INFORMATION 

1. 	 Attach a scaled drawing of your facility site showing the location of all sewers. In 

addition, show the location of possible sampling points for these sewers and sampling 

points for regulated SIC processes. For reference and field orientation, buildings, streets, 

alleys, and other pertinent structures should be included. 

2. 	 List facility sewers shown in Item 1, size and flow; assign reference numbers to each 

sewer starting with No.1: 

Reference Sewer Descriptive location ofSewer Average 

Number Size (in.) Connection of Discharge Point Flow (GPD) 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10 

11. 

12. 

SECTION F: WASTEWATER INFORMATION 

1. 	 Does this facility discharge any wastewater other than from restrooms, cafeterias, or non

contaminated cooling water? 

_Yes If yes, complete the remainder of Section F 

_No If no, skip to Section G 

2. 	 Please indicate the quantities from the activities indicated below in units of gallons per 

day. (Refer to Section D, items 5, 6, 7, and 8) The quantities are to be given for each 

sewer receiving the discharge. Place an asterisk on any outfall discharging to a storm 

drain or surface course and give the NPDES Outfall Number and NPDES Permit 

Number. 
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-------

-------

-------

---

Type Discharge Quantity by Sewer Referenced in E-2 Total 

Process (from D-7) 123 (Refer to D 5-7) 

a. 

b. 

c. 

Sanitary 

Boiler 

Cooling 

Plant & Equip. Wash 

Retention Waste 

(From D-8) 

Other (Specify): 

Total (Refer to E-2) 

* NPDES Outfall No. 

**NPDES Permit No. 

3. Is any form ofwastewater pretreatment utilized at this facility? 

Yes No 

If yes, check type ofdevice: 

___ Silver Recovery System ___ Ultra Membrane Filtration 

___ Grease Trap (In Ground) ___ Detention/Flow Equalization Basin 

___ Oil/Water Separator ___ pH Adjustment 

___ Grease Interceptor Other 

Description and location of device(s) mentioned above: ___________ 
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---

If the facility has any of the above-mentioned pretreatment devices, how often is it 

serviced and by whom (please include individual name, company name, address, phone 

number and last date of service)? 

Does this facility have a parts washer? Yes ___ No 

Ifyes, is the waste produced considered a Hazardous Waste? __ Yes No 

If yes, how are the wastes disposed (please include individual name, company name, 

address, phone number and last date of service)? ______________ 

4. 	 If any wastewater analyses have been perfonned on the wastewater discharges from your 

facilities, attach a copy of the most recent data to this questionnaire. Be sure to include 

the date of the analysis, name of the laboratory performing the analysis, and location(s) 

from which the sample(s) were taken (Attach sketches, plans, etc., as necessary). 
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5. 	 Priority Pollutant Information: Please indicate by placing an "X" in the appropriate box 

by each listed chemical whether it is "Suspected to be Absent," "Known to be Absent," 

"Suspected to be Present," or "Known to be Present" in your manufacturing or service 

activity or generated as a by-product. (Some compounds are known by other names. 

An asterisk notes those compounds (*).) 

Item Suspected Known Suspected I Known 

No. Chemical or Compound Absent Absent Present Present 

1. Asbestos (fibrous) 

2. Cyanide (total) 

13. Antimony (total) 

14. Arsenic (total) 
! 
15. Beryllium (total) 

.6. Cadmium (total) 

7. Chromium (total) 

18. Copper (total) 
I

9. Lead (total) 
I10. Mercury (total) 

11. Nickel (total) I 

112. Selenium (total) 1 
13. Silver (total) 

I 

!14. Thallium (total) 
i 
!15. Zinc (total) 

116. Acenaphthene i i 

:17. Acenaphthylene i 

I 
:18. Acrolein 

119. Acrylonitrile 

120. Aldrin 

21. Anthracene i 

22. Benzene 

23. Benzidine 

24. Benzo a) anthracene* 

25. Benzo (a) yrene* 

26. Benzo (b) fluoranthene 
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Item Suspected Known Suspected Known I 

No. Chemical Compound Absent Absent Present Present i 

27. Benzo (g, h, I) perylene* 1 

28. Benzo (k) fluoranthene* 1 
29. a-BHC (alpha) 1 

130. b-BHC (beta) 

31. d-BHC (delta)
! 
132. g-BHC* (gamma) 

133. Bis (2-chloroethyl) ether* 

134. Bis (2.chloroethox~) methane* 

135. Bis (2-chloroisopropropyl) ether* 1 
L36. Bis (chloromethyl) ether* 

137. Bis (2-ethylhexyl) phthalate* ! 

b8. Bromodichloromethane* 

139. Bromoform* 

140. Bromomethane* 

141. 4-Bromophenylphenyl ether 

142. Butylbenzyl Qhthalate 1 
1 
143. Carbon tetrachloride* 

144. 
! 

Chlordane 
1 I 

145. 4-Chloro-3-methylQhenol* 

46. Chiorobenzene 1 
1 ! ! 

47. Chloroethane* 1 

48. 2-Chloroethylvinyl ether 
1 

1 ! 
49. Chloroform 1 

50. Chloromethane* 

!51. 2-ChloronaQhthalene 

52. 2-Chlorophenol * 1 

!53. 4-ChloroQhenylRhen~1 ether 1 

154. Chrysene* 1 : 
I 

155. 44'-DDD*, 1 
1 I 

56. 4,4'-DDE* 1 1 

157. 
I 1 

4,4'-DDT* 1 1 

158. 
1 

Dibenzo (a, h) anthracene* 1 

1 
59 . 

1 1 1 
Dibromochloromethane* 1 I 

I 
1 

160. 1,2-Dichlorobenzene* L 
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I Item Suspected Known ISuspected Known 
! 

No. Chemical or Compound Absent Absent· Present Present 
i6l. 1,3-Dichlorobenzene* 

62. 1,4-Dichlorobenzene* 

63. 3,3'-Dichlorobenzidine i 

164. Dichlorodifluoromethane* 

165. l,l-Dichloroethene* 
166. 1,2-Dichloroethene* 

1 

I 

67. l,l-Dichloroethene I 
! 
168. T rans-l ,2-dichloroethene* 
•69. 2,4-Dichlorophenol 

70. 1,2-Dichloropropane* 
i 

71. (cis & trans) 1,3-Dichloropropene* 
i 

72. Dieldrin l 

1 
73 . Diethyl phthalate* 

74. 2,4-Dimethylphenol * 

175. Dimethyl phthalate 

76. Di-n-butyl Qhthalate 

77. Di-n-octyl phthalate* 

i78. 4,6-Dinitro-2-methylphenol * 1 

79. 2,4-Dinitrophenol 

180. 2,4-Dinitrotoluene 
1 

i81. 2,6-Dinitrotoluene 
1
.82. 1,2-Diphenylhydrazine* I 

I 

183. Endosulfan 1* 

84. Endosulfan II* 

185. Endosulfan sulfate i 

186. Endrin 

87. Endrin aldehyde 
I 

88. Ethylbenzene 

89. Fluoranthene i 

190. Fluorene* 
i 

191. Heptachlor 

1 
! 

.92. Heptachlor epoxide i 

193 . Hexachlorobenzene* I 
l 

194. Hexachlorobutadiene i 

II 




I 
SuspectedIKnown Suspected IKnown! Item 

I 

I PresentNo. Chemical or Compound Absent Absent Present 

95. Hexachlorocyclopentadiene* 

96. Hexachloroethane* ! 

I 

97. Indeno(1 ,2,3,-cd)pyrene* I 
i 

:98. Isophorone* 1 
I 

99. Methylene chloride* 
i 

i 

100. Naphthalene i 

11OI. Nitrobenzene 
1102. 2-Nitrophenol * 

103. 4-Nitrophenol * 

104. N -nitrosodimethylarnine* 

105. N-nitrosodi-n-propylarnine* 1 
106. N -nitrosodiphenylarnine* 

1107. PCB-1016* 

1108. PCB-1221 * I 
! 

1109. PCB-1232* 
i 

1110. PCB-1242* 

1111. PCB-1248* 

1112. PCB-1254* i 

il13. ! 

PCB-1260* 

1114. Pentachlorophenol 

115. Phenanthrene 
I I 

1116. Phenol i 

1117. 
I 

Pyrene i 
! 

1118. 
! 

2,3,7,8-T etrachlorodibenzo-p-dioxin * I 

111 9. 1,1,2,2-Tetrachloroethane * 
! 

1120. Tetrachloroethene* .-. 
12I. Toluene* 

122. Toxaphene 
i 

.123. 1,2,4-Trichlorobenzene I 
i 

1124. 1,1,1-T richloroethane* I 
i 

1125. 1,1,2-Trichloroethane * i 

126. Trichloroethene* i 
! 

I1127. Trichlorofluoromethane* 

1128. 2,4,6-Trichlorophenol 
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i Item SuspectedIKnown Sus~ected· Known I 
I No. Chemical or Compound Absent : Absent Present Present I 
i 

I 
1 

1 129. Vinyl chloride* i 

6. For chemical compounds in F-5 which are indicated to be "Known Present", please list 

and provide the following data for each: (attach additional sheets if needed). 

Annual Estimated Loss IItem 
• No. Chemical or Compound Usage (Lbs.) I To Sewer (Lbs./Year) 
! 

! 

I 

i 

I 

I 
1 

! 

I 

I 

l 

! 

! I 

I 

i 

i 

I 

i 

i 
1 

1 

I 

SECTION G: SIGNATURE 

The information contained in this questionnaire is familiar to me and to the best of my 

knowledge and belief; such information is true, complete, and accurate. 

Signature of Official Date 
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EXIllBIT "H" - INSPECTION FORM 

1. Inspection F onn 

2. Post Inspection Report 

40 




Date: _______________ 

Signature: ___________~--

JACKSONVILLE WASTEWATER UTILITY 
INDUSTRIAL INSPECTION FOR;\'{ 

SECTION I. FACILITY INFORMATION 

A. General Information (All Items Must Be Completed) 

1. Facility name: _______________________-_ 
2. Service address: _______________________ 
3. Mailing address (if different): __________________ 
4. Contact(s) & Title(s): ________________________ 

5. Phone number(s): __________________________ 
6. Water Works account #: ______________________ 
7. Environmental Permit(s): ____________________ 

a.RCRA: ___________________________________________ 
b.Air: _________________________________ 
c. Stormwater: ______________________ 
d. Underground ST: ________________________ 
e. Land Farm Permit: _______________________ 

8. Signatory Authority (Name & Title): _____________________ 

B. Sample Protocol Information 
1. SIC(s) Codes: __________________________ 

2. Days of Operation: _~____.____ Days of Production: ___ 
3. Hours of Operation: Hours of Production: _____ 

4. Number of Shifts: _Hrs-Shift 1: Hrs-Shift 2: Hrs-Shift 3:__ 
5. Number of Employees: ____----'Production: ___ Administrative: 
6. Seasonal Variations: Peak Months: Low Months: 
7. Scheduled Plant Shutdowns: _______________________ 

C. Records Review (YeslNo & Comment) 

1. Pretreatment System Operations Logs: __________________ 

2. Sample Results & Reports (IU Must Maintain for 3 Years): ____________ 

3. Emergency Response & Spill Plan (Review for Changes): _______~__ 

4. Chemical Inventory (MSDS on new chemicals): _______________ 

5. Production Verification Records (for IUs with production-based standards- Record 
type, inclusive dates, production figures, etc.): ______________ 

6. Inform IU of need to inform ADEQ of discharge of non-polluted waters and possible 
need for NPDES permit: 



-------------------------------------------
-------------------------------------------

------------------------------

Date: ________________________ 
Signature: _______________________--

SECTION II. FACILITY INSPECTION (Walkthrough Infonnation) 

A. Process review 

1. Process Name: 
2. Location: 
3. Description of Process: _______________________________ 

4. Raw Materials & Chemicals Used: 

5. Product & Possible Pollutants: ________________________ 

6. Destination of Wastewater From Process (sewer, treatment system, diverted): ___ 

7. Are Management Practices Outlined in TOMP, Spill Control, or Other Plans Being 
Followed?: _________________________________ 

8. Comments: 
------~---------------------------------

9. Sketch of Process, In File: IfNo: Attach Diagram or Plan if Available:___ 
10. Is There A Potential for Spills into Sewer ?: _________________ 
11. Spill Prevention (Benns, Secondary Containment, and etc ... ): __________ 

12. Is the Employee Notification Sign of Whom to Call in the Event ofA Spill Posted ?: 

B. Chemical Storage Area(s) 

1. Location (s): _______________________________________ 

2. Chemical List & Volumes: ___________________________ 

3. Is the employee notification sign of whom to call in the event of a spill posted?: ___ 

4. Are employees in the area aware of spill containment, handling, and cleaning 
Procedures? Comments: ---------------------------------

5. Spill Containment Area Assessment (attach sketch and comments): 



Date: _________________________________ 

Signature: _____~--_________-

C. Pretreatment System 
1. System Operator(s): _______________-------

2. System Description: _____________----------

3. Is the Schematic Drawing Accurate?: ____ IfNo, Then List the DescrepanCies: 

4. Discharge From System: Continuous Discharge from each trap. 
Notes: 

-----~------------------------------

5. Meters on System (flow, pH, etc.) 
Model & Calibration Comments 

Meter Type Serial # ProcedurelFreguency (Totalizer Reading) 
N/A N/A N/A N/A 

6. Is the System Operator Knowledgeable of System's Operation? Comments: _____ 

7. Permit Sampling Methodology (list sample type, container type, preservatives used, 
holding times, and frequency): __-'-____________________ 

8. Sample Location and Evaluation. (All regulated & non-regulated Wastestreams): __ 

9. Sludge Handling: ________________________ 

10. Is There Potential for Spills into the Sewer?____ IfYes or Maybe, See 
11&12. 

11. Chemical List & Volumes: _______________ 

12. Is the Employee Notification Sign of Whom to Call in the Event of A Spill Posted? 

13. Comments: ___________________________ 

14. Exit Interview (IU comments): ___________________ 

(IU Representative Signature) 



SECTION III. INSPECTION SUMMARY 

A. Action Items: 

List all corrective action, additional information, communications or follow up action required as 
a result of the inspection and estimated completion date of each item. 

Follow-up Visit Required: Yes No 

B. Comments 

Inspectors Overall Assessment of the Industrial User and any General Comments. 

Inspector Date of Inspection 



To: 	 Little Rock Air Force Base (LRAFB) Correspondence File -- 2009 

From: 	 Jon Boyles, Pretreatment Coordinator 

Sal Pappalardo, Pretreatment Inspector 


Subject: 	 2009 Annual Inspection Report 

Date: 	 July 28 , 2009 

An annual pretreatment inspection was performed at LRAFB by Jon Boyles, JWU Pretreatment 
Coordinator and Sal Pappalardo, JWU Pretreatment Inspector, on Thursday and Friday, July 9 & 
10, 2009. The escort for this inspection was Mr. Malcolm Windsor, Environmental Engineer. 
The purpose of this inspection was to provide an overview into the operations of the base. Areas 
of major emphasis observed during the inspection included the following areas: Motor Pool, 
Aircraft Ground Equipment, Aircraft Wash Rack Hanger, Corrosion Control, Fuel Cell, Hospital 
(now Clinics), National Guard (Air) Facility (Aircraft Wash Rack), Nondestructive Inspection, 
Engine Test Cell, and the Grease Traps located throughout the base. A summary of the 
inspection will be entered at the bottom of this report. From the information obtained during the 
inspection and the information contained within Jacksonville Wastewater Utility (JWU) files, 
LRAFB appears to be in compliance with their Industrial Wastewater Discharge Permit. 

The following is a summary of the inspection of the major areas that create process wastewater 
that is disposed of in the sanitary sewer. These areas are inspected on annual basis. 

USAF Motor Pool (BUildings: #B-549, #B-550, #B-552, and #B-554): Vehicles are brought in 
for servicing or repair. There are no floor drains that service these buildings. The mechanic shop 
has parts washers that utilize a recyclable solvent. These areas use a TenantiZamboni type floor 
scrubber to clean the floor after sweeping and picking up of large solids. Fluids (motor oils, 
transmission fluids, anti-freeze, and others) are recycled and if unable to recycle, they are sent 
off site for disposal. There are no oil/water separators for these buildings. All solvent-based parts 
washers located in this area are not connected to the sanitary sewer and waste solvent is hauled 
off site for disposal. 

USAF Aircraft Ground Equipment "AGE" (Building #B-256): This building performs 
routine maintenance and repairs for the support equipment used by the aircraft crews during 
servicing and repair of aircraft. All solvent-based parts washers located in this area are not 
connected to the sanitary sewer and waste solvent is hauled off site for disposal. Examples of 
these types of equipment are generators, trailers for loading and transportation, fuel tank 
bowsers, gray water bowsers, and other related equipment. This building uses a TenantiZamboni 
type floor scrubber to clean the floor after sweeping and picking up of large solids. 

USAF Aircraft Wash Rack Hangar (Building #B-228): This area is a large hangar that is big 
enough to hold the whole aircraft. Aircraft are brought into this building to be washed and 
waxed. The Hangar is currently using the following compounds to wash and wax the aircraft: 
Areo-Wash IV (alkaline detergent) & PC-I020 (Soil Barrier-Wax). This building uses a 
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TenantiZamboni type floor scrubber to clean the floor after sweeping and picking up of large 
solids. The oil/water separator for this building has been removed. 

USAF Corrosion Control (Buildings #B-282 & B-208): This area is a large paint and prep 
hangar. A dry painting system has been installed and filters are used to trap airborne particles. 
Very little wastewater is generated at this location, with the primary source being from the 
bathroom facilities. This building uses a T enant/Zamboni type floor scrubber to clean the floor 
after sweeping and picking up of large solids. 

A canister that has a small quantity of alodine (approximately one ounce) within a crushable 
vessel that has a paint brush/swap attached has replaced the alodine coating dip, for surface 
preparation. When the vessel of alodine is crushed, the alodine is released to the brush/swab and 
the brush/swab applies the alodine to the area that has been prepared. After this operation, the 
area can now be painted. The wastes from this process have been approved for disposal in the 
dumpster. 

USAF Fuel Cell (Building #295): This building is similar to a Gas Station that provides Fuel for 
Aircraft. Trucks can carry Fuel to the plane on Portable tanks. These tanks are called Bowers. If 
an aircraft is experiencing fuel tank problems, the fuel tanks are off-loaded into fuel tank 
bowsers and the aircraft's fuel tanks are brought to this building. The tanks are pressure tested 
and the site of the leak is determined and marked for repair. The fuel tank bowsers are taken to 
the tank bottoms water treatment system for fuel reclamation. No drains are located in this 
building or can any Fuel reach the sanitary sewer from this bUilding. 

USAF Hospital (Building #B-I090): All X-Ray and Dental work has gone to digital processes. 

Air National Guard Facility (Buildings #B-126, & B-207): Located in Building 126, are a 
garage, administrative offices, and vehicle wash rack. The only floor drain in this building has 
been removed. The vehicle wash rack operates similar to a self-service car wash. There is a high
pressure washer, and detergent and rinse water used are similar to the ones used in civilian car 
washes. A TenantiZamboni floor scrubber is used to remove the used wash water in the wash 
rock before filtering and disposal down the sanitary sewer. The fire station is also located within 
this building and shares equipment with Building 126. 

In Building 207, aircraft are washed, tires are washed and inspected, and small engine repairs are 
performed. The washing of the aircraft is performed similar to the USAF operation and the same 
chemicals are used to wash and wax the aircraft. The tires and wheels are washed using Areo 
Wash IV and a tire washer that recycles the wash solution. The spent solution is filtered before 
disposal to the sanitary sewer. The engine repair facility has an aqueous parts washer similar to 
the unit mentioned above. The waste solids collected in the screening of the wash water are 
allowed to dry before disposal as hazardous wastes. There is also a small (approx 20 gallon) 
solvent part washer located in the engine repair facility that is not connected to the sanitary 
sewer. The solvent is hauled off site for disposal. 

Nondestructive Inspection (Building #B-368): This facility inspects parts from aircraft and 
other machinery for wear and fatigue. A process is used in which a part is immersed in a 
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florescent liquid (penetrant) and allowed to drain. After draining, the part is rinsed and inspected 
under ultraviolet lighting. Any imperfection is dramatically illuminated by the ultraviolet light 
and marked for repair. Another process utilizes applying a small electrical current to the part and 
measuring any increase or decrease in the magnetic field of the part. The instrument used to 
inspect the part will also aid in identifying the area of the imperfection. This section also uses an 
X-Ray inspection process for fine examination of the parts. The spent fixer and developer are 
disposed at the existing silver recovery system located in the building. 

Engine Repair and Testing Facilities (Building #B-390 &B-391): This facility performs the 
major engine repairs and testing for the entire base. This facility is a jointly run operation 
between Air National Guard (Building 390), USAF (Building 391), and private contractors. The 
private contractors are the firms that have built the aircraft or are doing modifications to the 
aircraft. This facility has the majority of its operations perfonned outside. A concrete pad covers 
this entire area. The run-off from this pad goes through socks or booms to skim and/or collect 
any excess petroleum products before going to a separate catch basin. There is a valve located 
within this catch basin that allows the water to be routed to solvent socks that filters out the oily 
wastes before entry to the sanitary sewer. 

Tank Bottoms Water Treatment System (Buildings #B-1340 & B-1342): This system is 
responsible for the removal of water, which has combined with petroleum solutions from fuel 
tanks. The solutions are pumped to a holding tank until a determined amount (approximately 250 
gallons) is collected. The solution is then pumped to activated charcoal filters, which attract the 
petroleum solution and allows the water to pass through minus the petroleum solution. The initial 
test results collected from this system are located in the correspondence file. These results show 
the concentrations before and after the system was used to remove the petroleum solutions. 

Metals Technology (Building #B-246): Basically a machine shop that performs these 
operations: Tooling &Tap & Die, Welding, Polishing, Cutting and Grinding. Tooling has self
contained cooling water that has mineral spirits added. There are no existing drains or any way to 
receive influent to wastewater plant. 

Grease Traps: The grease traps were inspected at the following locations: 

~ Hanger 1080 1,000 Gallon Trap - Needs Pumping 
~ DFAC: 5,000 Gallon Trap --Good Condition 
~ Anthony's Pizza: 750 Gallon Trap - Good Condition 
~ Chief Williams Express: 1,000 Gallon Trap  Facility Closed 
~ Commissary: 1,000 Gallon Trap -- Good Condition 
~ Golf Center: Interceptor outside bldg.  Facility Closed 
~ Bowling Center: 100 Gallon Interceptor - Needs Pumping 
~ Shoppette / Popeyes: 1,000 Gallon Trap - Needs Pumping 
~ Burger King: 500 Gallon Trap - Good Condition 
~ Conference Center: 1000 Gallon Trap - Needs Pumping, 
~ Open Drain needs to be sealed, also vent or c/o open. 
~ Flight Kitchen: 100 Gallon Interceptor Outside - Good Condition 
~ Razorback Cafe: 5000 Gallon Trap Good Condition 
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Summary: The purpose of this inspection was to provide an overview into the operations of the 
base and the second was to inspect the grease traps. I was very impressed by the energy and 
dedication of personnel operating the base and achieving compliance under their Industrial 
Wastewater Discharge Permit. 

JWU will address any requirements, recommendations and suggestions that have resulted from 
this inspection in the Post Inspection Findings-2009 report, which will be presented 
concurrently with this report. 



To: Little Rock Air Force Base Correspondence File 2009 

From: Jon Boyles, Pretreatment Coordinator 
Sal Pappalardo, Pretreatment Inspector 

Subject: Post Inspection Finding -- 2009 

Date: July 28, 2009 

The following is a summary document, which lists the findings of the July 9 and 10,2009 inspection of 
the Little Rock Air Force Base (LRAFB). These findings are summarized with the requested actions 
following the inspection. 

Recommendations: 

(1) 	 JWU would like the solids traps located in the new Hercules dining facility to be 
inspected on a regular basis and records kept of the dates of the inspections. 
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Jacksonville Wastewater Utility 

LABORATORY SERVICES DEPARTMENT 

"~LI CHAIN-Of-CUSTODY RECORD 
1ntification & Sample Number: ,,,,,,,,,m,,,.,,, Number: Set-up Collection Date & Time: 

.S~lmnIATechnician(s) (Signature): Patrick Ellis / Sal Pappalardo Take-off Collection Date & Time: 

/ 
Of Sample: (Specify STP) 

Influent Stream Final Effluent 

1W,~stewater Characterization Of Composite Sample: 

Color Oil Flow In 

o 

Sample Bottle Relinquished 

& Number Parameters Requested Designated By: 

Collection Preservative Laboratory (Signature) 

Date & Time 

pH--S/U ON 
SITE 

O&G AI 

A30-02 BOD, TSS AI 

A30-03 Ag (t) AI 

Date & Time Calib. Method Buffer Temp. 
r-~--~--~---; 

% Slope Analysist Comments 

Grab pH Date& Time: 

~O""nort."d Value (pH s.u.) : 

Date & Time Performed: 

AM/PM 

AM/PM 

Other 

Received In 

Laboratory By 

(Signature) 
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JACKSONVILLE INDUSTRIAL PRETREATMENT PROGRAM 


Enforcement Response Plan 


INTRODUCTION AND OBJECTIVES 

The objectives of the Jacksonville Industrial Pretreatment Program will be met only 
through the cooperation of utility and industry officials. In order for the objectives to be 
realized, appropriate enforcement of approved pretreatment standards will have to be 
exercised from time to time. The purpose of this Plan is to establish the objectives of the 
program, and to layout the procedures the utility will take to bring about compliance 
with this program. 

The objectives of the Jacksonville Industrial Pretreatment Program are: 

a. 	 To prevent the introduction of pollutants into the municipality wastewater 
system which will interfere with the operation of the system or contaminate 
the resulting sludge; 

b. 	 To prevent the introduction of pollutants into the municipality wastewater 
system which will pass through the system, inadequately treated, into 
receiving waters or the atmosphere or otherwise be incompatible with the 
system; 

c. 	 To improve the opportunity to recycle and reclaim wastewaters and sludges 
from the system; and 

d. 	 To encourage pollution prevention in waste reduction prior to recycling, 
treatment, or disposal; 

e. 	 To provide for equitable distribution of the cost of the municipal wastewater 
system; 

f. 	 To prevent any violation of the City'S NPDES (National Pollutant Discharge 
Elimination System) permit. 

This program provides for the regulation ofdirect and indirect contributors to the 
municipal wastewater system through the issuance of permits to certain non-domestic 
users and through enforcement of general requirements for the other users, authorizes 
monitoring and enforcement activities, requires user reporting, assumes that existing 
customer's capacity will not be preempted, and provides for the setting of fees for the 
equitable distribution of costs resulting from the program established herein. 
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GENERAL DISCHARGE PROHIBITIONS 

It shall be unlawful to and no User shall contribute or cause to be contributed, directly or 
indirectly, any pollutant or wastewater which will interfere with the operation or 
performance of the Publicly Owned Treatment Works (POTW) or which may be 
otherwise harmful to it. These general prohibitions apply to all such Users ofa POTW 
whether or not the User is subject to National Categorical Pretreatment Standards or any 
other National, State, or local Pretreatment Standards or Requirements. A user may not 
contribute the following substances to the POTW: 

a. 	 Any liquids, solids or gases which by reason of their nature or quantity are, or 
may be, sufficient either alone or by interaction with others substances to 
cause fire or explosion or be injurious in any other way to the POTW or to the 
operation of the POTW, including, but not limited to, pollutants with a closed 
cup flashpoint ofless than 140 degrees Fahrenheit (60 degrees Celsius) and 
pollutants which cause an exceedence of 10% of the Lower Explosive Limit 
(LEL) at any point within the POTW. Prohibited materials include, but are 
not limited to, gasoline, kerosene, naptha, benzene, toluene, xylene, ethers, 
alcohols, ketones, aldehydes, peroxides, chi orates, perchlorates, bromates, 
carbides, hydrides and sulfides and any other substances which the Utility, the 
State or EPA has deemed to be a fire hazard or a hazard to the system. 

b. 	 Solid or viscous substances which may cause obstruction to the flow in a 
sewer or other interference with the operation of the wastewater treatment 
facilities such as, but not limited to: grease, garbage with particles greater 
than one-half inch (112") in any dimension, animal guts or tissues, paunch 
manure, bones, hair, hides of fleshings, entrails, whole blood, feathers, ashes, 
cinders, sand, spent lime, stone or marble dust, metal, glass, straw, shavings, 
grass clippings, rags, spent grains, spent hops, waste paper, wood plastics, gas, 
tar, asphalt residues, residues from refining, or processing of fuel or 
lubricating oil, mud, or glass grinding or polishing wastes. 

c. 	 Any wastewater having a pH less than 5.0 standard units, or wastewater 
having any other corrosive property capable of causing damage or hazard to 
structures, equipment, and/or personnel of the POTW. 

d. 	 Any wastewater containing toxic pollutants in sufficient quantity, either singly 
or by interaction with other pollutants, to injure or interfere with any 
wastewater treatment process, constitute a hazard to humans or animals, create 
a toxic effect in the receiving waters of the POTW, or to exceed the limitation 
set forth in Categorical Pretreatment Standard. A toxic pollutant shall include 
but not be limited to any pollutant identified pursuant to Section 307 (a) of the 
Clean Water Act. 
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e. Any noxious or malodorous liquids, gases, or solids which either singly or by 
interaction with other wastes are sufficient to create a public nuisance or 
hazard to life or are sufficient to prevent entry into the sewers for maintenance 
and repair, or pollutants which result in the presence of toxic gases, vapors, or 
fumes within the POTW in a quantity that may cause acute workers health and 
safety problems. 

f. Any substance which may cause the POTW's effluent or any other product of 
the POTW such as residues, sludges, or scums, to be unsuitable for 
reclamation and reuse or to interfere with the reclamation process. In no case, 
shall a substance discharged to the POTW cause the POTW to be in 
noncompliance with sludge use or disposal criteria, guidelines or regulations 
developed under section 405 of the Clean Water Act, any criteria, guidelines, 
or regulations affecting sludge use or disposal developed pursuant to the Solid 
Waste Disposal Act, the Clean Water Act, the Clean Air Act, the Toxic 
Substance Control Act, or State criteria applicable to the sludge management 
method being used. 

g. Any substance which will cause the POTW to violate its NPDES and/or State 
Disposal System Permit or the receiving water quality standards. 

h. Any wastewater with objectionable color not removed in the treatment 
process, such as, but not limited to, dye wastes and vegetable tanning 
solutions. 

1. Any wastewater having a temperature which will inhibit biological activity in 
the POTW treatment plant resulting in Interference, but in no case wastewater 
with a temperature at the introduction into the POTW which exceeds 40 
degrees C (l04 degrees F). 

J. Any pollutants, including oxygen demanding pollutants (BOD, etc.) released 
at a flow rate and/or pollutant concentration which a user knows or has reason 
to know will cause Interference to the POTW. In no case shall a slug load 
have a flow rate or contain concentration or qualities of pollutants that exceed 
for any time period longer than fifteen (15) minutes more than five (5) times 
the average twenty-four (24) hour concentration, quantities, or flow during 
normal operation. 

k. Any wastewater containing any radioactive wastes or isotopes of such half-life 
or concentration as may exceed limits established by the Manager in 
compliance with applicable State or Federal regulations. 

1. Any wastewater which causes a hazard to human life or creates a public 
nuisance. 

m. Any trucked and/or hauled wastes or wastewater except at the POTW 
treatment plant, unless prior written permission is received from the Manager. 
(Per Ordinance Section 13.24.09.2(m). See also 13.24.16(1) (2) Hauled liquid 
waste.) 
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When the Manager determines that a User(s) is contributing to the POTW any of the 
above enumerated substances in such amounts as to Interfere with the operation of the 
POTW, or to cause the City to be in violation of any applicable statute or regulation, the 
Manager shall: 1) Advise the User(s) of the impact of the contribution on the POTW; 
2) Develop effluent limitation(s) for such User to correct the Interference with the POTW 
or violation; and 3) Take any enforcement measures necessary and appropriate under the 
circumstances, as described in Sections 13.24.28 of the Pretreatment Ordinance. 

PRETREATMENT 

Users shall provide necessary wastewater treatment as required to comply with this 
Program and shall achieve compliance with all Federal Categorical Pretreatment 
Standards within the time limitations as specified by the Federal Pretreatment 
Regulations. Any facilities required to pretreat wastewater to a level acceptable to the 
Utility shall be provided, operated, and maintained at the User's expense. Detailed plans 
showing the pretreatment facilities and operating procedures shall be submitted to the 
Utility for review, and shall be acceptable to the Utility before construction of the facility. 
The review of such plans and operating procedures will in no way relieve the User from 
the responsibility of modifying the facility as necessary to produce an effluent acceptable 
to the Utility under the provisions of this Program. Any subsequent changes in the 
pretreatment facilities or method ofoperation shall be reported to and be acceptable to the 
Utility prior to the User's initiation of the changes. 

PRETREATMENT MONITORING AND INVESTIGATION 

Reporting requirements for POTW's and SIU's are described in 40 CFR 403.12 with 
paragraph (b) of that section discussing reporting requirements for SIU's upon the 
effective date of an applicable Categorical Pretreatment Standard; paragraph (e) 
describing periodic reports of continued compliance for Categorical SIU's; paragraph (g) 
discussing monitoring and analysis requirements to demonstrate compliance; paragraph 
(h) describing minimum reporting requirements for significant non-categorical industrial 
users (refer to Appendix J, 40 CFR 403, and Section 13.24.19 and 13.24.20 of the 
Jacksonville Pretreatment Ordinance); and paragraph (P) outlining hazardous waste 
notification requirements under 40 CFR 261, and RCRA. 

When sampling for BMR and initial permit applications, the Utility intends for these 
guidelines to be used in establishing initial flow measurement, sampling, and analysis 
requirements in order to identify the volume and the concentration (average and 
maximum) of various pollutants in the discharges from new industries. 

After submittal and review ofall information from the new industries on their wastewater 
discharges; specific pollutant limits, pretreatment requirements, and any required 
compliance schedule will be proposed. The frequency of self-monitoring shall be 
specified by the Utility, or in the case of categorical industries, monitoring must be 
monthly at a minimum. All other SIU's will be once/quarterly at a minimum, with most 
being once or twice per month, determined at the discretion of the Utility. Necessary 
requirements will be specified and recorded on the discharge permit to be issued to the 
industrial user. 
Revised 7-6-10 4 
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Conditions in the industrial users discharge pennit may include: 

a. The unit charge or schedule of user charges and fees for the wastewater to be 
discharged to a community sewer; 

b. Limits on the average and maximum wastewater constituents and 
characteristics; 

c. Limits on average and maximum rate and time of discharge or requirements 
for flow regulations and equalization. 

d. Requirements for installation and maintenance of inspection and sampling 
facilities; 

e. Specifications for monitoring programs which may include sampling 
locations, frequency ofsampling, number, types and standards for tests and 
reporting schedule; 

f. Compliance Schedules; 

g. Requirements for submission of technical reports or discharge reports, and 
signatory and certification requirements (per Ordinance Section 13.24.18.5); 

h. Requirements for maintaining and retaining plant records relating to 
wastewater discharge as specified by the Utility, and affording Utility access 
thereto; 

1. Requirements for notification of the Utility of any new introduction of 
wastewater constituents or any substantial change in the volume or character 
of the wastewater constituents being introduced into the wastewater treatment 
system. 

j. Requirements ofnotification of slug discharges. 

k. A specified duration in which the pennit is effective (per Ordinance Section 
13.24.18.6). 

1. Requirements in regard to transferability (per Ordinance Section 13.24.18.8). 

m. Statements of applicable civil and criminal penalties for violations of 
pretreatment standards and requirements (per Ordinance Section 13.24.29). 

n. Requirements for the submission of a Pollution Prevention Plan in accordance 
with the Pollution Prevention Act of 1990. 

o. Other conditions as deemed appropriate by the Utility to ensure compliance 
with this Ordinance. 
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The Utility shall be responsible for receiving and reviewing self-monitoring reports from 
the various industries. Annually, the Utility shall submit a report to the Arkansas 
Department of Environmental Quality summarizing monitoring activity from the 
industrial dischargers required to monitor. The contents of this report are outlined in 
Section III of the Utility's NPDES permit. A copy of the latest Annual Report is located 
in Appendix L. Depending on the industrial discharger, any or all of the following 
compliance sampling and analysis types will be followed: 

a. 	 Scheduled monitoring (sampling and analysis on a fixed schedule) 

b. 	 Random monitoring (sampling and analysis-scheduled unscheduled-that is 
unannounced or performed with short notice) 

c. 	 Demand monitoring (sampling and analysis triggered by an event such as a 
public complaint or an observed POTW operating problem) 

The Utility shall retain the right of entry into the LU. 's premises for the purpose of 
sampling, inspection, or wastewater records examination. All industries shall be 
inspected annually. Inspections are conducted in random order, and are not scheduled in 
any published report or printout. 

1. Procedures for Follow Up ofInstances of Noncompliance 

Procedures for follow up of instances of noncompliance if detected from self-monitoring 
reports, random sampling, or POTW monitoring shall be as follows: 

a. 	 Noncompliance Detected from Reviewing Self-Monitoring Reports: 

Should a noncompliance instance be detected from reviewing self-monitoring reports 
the Utility shall notify the industry by letter noting the date, time, and parameter(s) 
resulting in noncompliance. The industry will be required to submit a written 
response within 30 days noting reason for noncompliance and stating a plan of action 
to get into compliance and to prevent future violations of noncompliance. 

b. 	 Noncompliance detected from Random Sampling: 

Should a noncompliance instance be detected from a random sampling and should the 
Utility suspect or have reason to suspect that noncompliance is occurring frequently 
the Utility shall perform a composite sample collection and analysis of the wastewater 
discharge from the industry in question. Should the analysis verify that the industry 
is in noncompliance, the Utility shall notify the industry in writing of such 
noncompliance requesting a written response from the industry within 30 days noting 
reason for noncompliance and stating plan ofaction to get into compliance and to 
prevent future violations of noncompliance. 
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c. Noncompliance Detected from Analysis ofPOTW Influent: 

Should analysis of the influent to the POTW indicate the specific limits of prohibited 
pollutants are exceeded the Utility shall perfonn a follow up investigation to 
detennine cause and probable source of pollutant. The investigation shall include 
contacting suspected industry or industries, either by telephone or correspondence, 
inquiring about the release or discharge of non-nonnal waste loadings. Additional 
sample collection and analysis of the POTW influent shall take place and the industry 
shall be notified in writing ofthe results of the investigation requesting written 
response within a specified time noting reason for noncompliance and stating plan of 
action to get into compliance and to prevent future violation of noncompliance. 

d. Emergency, Quick Response Sampling: 

Due to the nature of industrial wastes being discharged and the type of waste 
treatment employed at the Utility's POTW, a quick response for sampling and 
investigation for possible acute treatment plant upsets is not likely to be required. 
Should it appear an emergency situation exists, however, the Wastewater Treatment 
Plant staff will be able to perfonn sample collection and analysis ofdischarges from 
suspected industry or industries. Should an industry be identified as the cause for 
treatment plant upset, they shall be notified in writing of any violations requesting 
written response within a specified time noting reason for violations and requesting 
plan of action to get into compliance and to prevent future violations of 
noncompliance. 

ENFORCEMENT 

1. Emergency Suspension of Service Due to Harmful Contributions: 

The Manager may suspend the wastewater treatment service and/or Industrial 
Wastewater Discharge Pennit of any person when such suspension is necessary, in the 
opinion of the Manager, in order to stop an actual or threatened discharge which presents 
or may present an imminent or substantial endangennent to the health or welfare of 
persons or to the environment, cause interference or damage to the POTW or cause the 
Utility to violate any condition of its NPDES pennit or any other applicable statute or 
regulation. Any person notified of a suspension of the wastewater treatment service 
and/or the Industrial Wastewater Discharge Pennit shall immediately stop or eliminate 
the contribution. In the event of a failure of the person to comply voluntarily with the 
suspension order, the Manager shall take such steps as deemed necessary including 
immediate severance of the sewer connection, to prevent or minimize damage to the 
POTW system or endangennent to any individuals. The Manager may reinstate the 
Industrial Wastewater Discharge Pennit and/or the wastewater treatment service upon 
proofof the elimination of the noncompliant discharge. A detailed written statement 
submitted by the user describing the causes of the harmful contribution and the measures 
taken to prevent any future occurrence shall be submitted to the Utility within 15 days of 
the date ofoccurrence. 
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2. Revocation of Permit 

Any User who violates any of the conditions or requirements of this Program, or 

applicable State and Federal laws or regulations or any provisions of the permit is 

subject to having his permit revoked in accordance with the procedures of Section 

13.24.28 ofthe Pretreatment Ordinance. 

3. Notice of Violation 

Whenever the Utlility finds that any User has violated or is violating the Pretreatment 
Ordinance, Industrial Wastewater Discharge permit, or any prohibition, limitation or 
requirements contained herein or applicable State or Federal laws or regulations, the 
Utility may serve upon such person a written notice stating the nature of the violation 
and set forth the required actions to correct the violations and a schedule to accomplish 
the corrective actions. Within 30 days of the date of the order, a plan for the satisfactory 
correction thereof shall be submitted to the Utility by the User, as well as evidence that 
appropriate resampling has taken place in accordance with 40 CFR 403.12(g)(2). This 
30 day response period does not absolve the User of its responsibilities to comply with 
any pretreatment standards, and failure to do so may subject the User to the provisions of 
Sections 13.24.28 and 13.24.29 of the Pretreatment Ordinance. 

4. Telephone Call 

Infractions of the ordinance or Industrial Wastewater Discharge permit that are deemed 
by the Manager to be of a relatively minor nature will be addressed by the use of a 
telephone call to the industry contact official. Such minor infractions might include, but 
are not limited to: late reports, not signing a report, an unpermitted discharge from a 
new user without knowledge of the requirements, or using an improper method of 
laboratory analysis. 

This telephone conversation will be documented on the Utility'S Enforcement Response 
Tracking Form, as is all enforcement correspondence. 

5. Show Cause Hearing 

5.1 Issuance of Show Cause Order 

The Utility may order any User who causes or allows an unauthorized discharge to 
enter the POTW or who violates any of the conditions of the Pretreatment Ordinance, 
the permit, or applicable State or Federal laws or regulations to show cause before the 
Utility why the proposed compliance order corrective action should not be 
undertaken. A show cause order shall be served on the User specifying the time and 
place of a hearing to be held by the Utlity regarding the violation, the reasons why the 
action is to be taken, and the proposed corrective action, and shall direct the User to 
show cause before the Utility why the proposed corrective action should not be taken. 
The show cause order for the hearing shall be served personally or by registered or 
certified mail (return receipt requested) at least ten (10) days before the hearing. 
Service may be made on any agent or officer of a corporation, or other legal 
organization. 
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5.2 Hearings 

The Utility shall conduct the hearing and take the evidence, or may designate any of 
its members or any officer or employee of the Utility to: 

a. 	 Issue in the name of the Utility notices of hearings and/or subpoenas requiring 
the attendance and testimony of witnesses and the production of evidence 
relevant to any matter involved in such hearings; 

b. 	 Take the evidence; and 

c. 	 Transmit a report of the evidence and hearing, including transcripts and other 
evidence, together with recommendations to the Utility for action thereon. 

5.3 Hearing Transcript 

At any hearing held pursuant to this Program, testimony taken must be under oath and 
recorded stenographically. The transcript, so recorded, will be made available to any 
member of the public or any party to the hearing upon payment of the usual charges 
thereof. 

5.4 Corrective Orders/Compliance Schedules 

After the Utility has reviewed the evidence, it may issue a corrective order to the User 
responsible for the discharge directing that, following a specified time period, the 
sewer service be discontinued unless adequate treatment facilities, devices or other 
related appurtenances shall have been installed and existing treatment facilities, 
devices or other related appurtenances are properly operated. The schedule of 
activities for the completion of the installation of such facilities may follow the 
guidelines as noted in Section 13.24.28(E) ofthis Ordinance. Other orders and 
directives as are necessary and appropriate may be issued, such as the development of 
Pollution Prevention Plans, and the imposition of an administrative fine or civil or 
criminal penalty authorized under the provisions of the Ordinance or State and 
Federal law. 

6. 	 Injunctive Relief 

If any person discharges sewage, industrial wastes or other wastes into the Utility's 
wastewater disposal system contrary to the provisions of this Program, any other 
applicable Ordinance, Federal or State Pretreatment Requirements, or any Ordinance, 
pennit, or applicable laws and regulations, the Utility may commence an action for 
appropriate legal and/or equitable relief in the City of Jacksonville District Court (see 
13.24.29(5) of the ordinance).The Utility shall not be required to precede under 
paragraph 3 or 4 above prior to undertaking a proceeding under this paragraph. 
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7. 	 Publication ofSIU's Significantly Noncompliant 
The Utility shall publish annually in the local newspaper of largest local circulation a 
list of significant industrial users whose activities have met the definition for 
significant noncompliance during the previous twelve month pretreatment reporting 
period. 

PENALTIES 

1. 	 Administrative Fines 

Any User who fails or refuses to comply with any Compliance Order, Show Cause 
Order or Corrective Order may be assessed an administrative fine ofup to $1000.00 
per violation per day. The Utility shall be entitled to recover any costs incurred by the 
Utility because of the violation and the User's noncompliance. In the event any User 
deliberately fails to comply with the provisions of the Pretreatment Ordinance because 
the fines or penalties ofnoncompliance are less than the costs ofachieving 
compliance, the Utility may calculate the appropriate administrative fine using the 
U.S. EPA Guidance Manual for Calculation of Economic Benefit ofNoncompliance 
with Pretreatment Standards (1989), as amended in the future. 

2. Civil and Criminal Penalties 

Any Industrial User who is found to have violated an Order of the Utility or who 
willfully or negligently failed to comply with any provision of this Program or any 
other applicable Ordinance, and the orders, rules, regulations and permits issued 
hereunder, or applicable Federal or State laws or regulations, may be assessed a civil 
or criminal penalty of One Thousand Dollars ($1,000.00) for each offense. The 
initiation of such criminal or civil action may be commenced only after a majority 
vote of the Jacksonville Sewer Commission resolves to pursue such action. 
Jurisdiction to determine such penalties shall be in the City of Jacksonville District 
Court, or other court of competent jurisdiction. Each day on which a violation shall 
occur or continue shall be deemed a separate and distinct offense. 

In addition to the penalties provided herein, the Utility may recover in a court of 
appropriate jurisdiction any damages suffered, reasonable attorneys' fees, court costs, 
court reporters' fees and other expenses of litigation by appropriate suit at law or 
equity against the User or person found to have violated the Pretreatment Ordinance 
or the orders, rules, regulations, and permits issued hereunder or to have otherwise 
harmed or interfered with the operation of the POTW. 

3. Falsifying Information 

Any person who knowingly makes any false statement, representations or 
certification in any application, record, report, plan or other document filed or 
required to be maintained pursuant to this Program, or an Industrial Wastewater 
Discharge Permit, or who falsifies, tampers with, or knowingly renders inaccurate any 
monitoring device or method required under this Ordinance, shall, upon conviction, 
be punished by a fine of not more than One Thousand Dollars ($1,000.00) or the 
maximum allowed by Arkansas law, whichever is lower, and/or by imprisonment for 
not more than (6) six months. Section13.24.29(2) 
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ENFORCEMENT PROCEDURES - AL TERNA TIVES 

In situations involving emergencies or where the involved industry has failed to promptly 
respond and correct the problem, enforcement procedures and remedies set forth in 
Jacksonville City Ordinance #1360 of February 5,2009 shall be utilized. The options 
include immediate cutoff of discharge, revocation of permit, administrative procedures, 
imposition of fines and surcharges and suits by the Utility for injunctive relief and/or 
damages caused to the system. All such remedies are authorized by the ordinances and 
can be utilized singly or in combination. These remedies, as appropriate, shall be 
promptly sought in cases of improper discharge. 

ENFORCEMENT HIERARCHY AND STEPS 

Specific steps to be used in enforcement are listed below. These procedures can be used 
singly or in conjunction with each other in an effort to bring about LU. compliance. 
Generally speaking, the steps are listed in the order of increasing severity. It should also 
be noted that the first item listed mayor may not necessarily be the first step due to the 
severity ofthe violation. For example, a late self-monitoring report might bring about a 
(step 1) Notice of Violation. A chemical spill, on the other hand, may force an 
immediate (step 10) Termination of Service. 

1. Telephone Call 
2. Notice ofViolation 
3. 2nd Notice of Violation 
4. Notice sent from Board Attorney 
5. Increase monitoring frequency and/or parameters 
6. Corrective Order/<;::ompliance Schedule 
7. Administrative Fines 
8. Show-Cause Hearing 
9. Revocation of Permit 

10. Termination of Water and/or Sewer Services 
11. Civil Fines 
12. Court Injunctions 
13. Criminal Prosecution 

More specifically, the enforcement actions of the Utility will proceed as described in the 
following Enforcement Response Guide. 

ABBREVIATIONS 

NOV - Notice of Violation A City Attorney 
AO Administrative Order PC - Pretreatment Coordinator 
CS Compliance Schedule MJ - Municipal Judge 
GM General Manager SMP - Solvent Management Plan 

COMM- Jacksonville Sewer Commission 
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JACKSONVILLE INDUSTRIAL PRETREATMENT PROGRAM 

Enforcement Response Guide 

The purpose of this guide is to establish criteria for responses to instances of 
noncompliance. By so doing, the Utility is attempting to remove subjectivity in the 
decision making process when an industrial user is found to be noncompliant with 
established pretreatment standards. 

Listed in this guide are the areas of noncompliance, the nature of the violation, the 
response to be made by the Utility, and the Utility personnel to be involved in the 
activity. 

P ART I: UNAUTHORIZED DISCHARGES 

N r Nt Response Personneoncompl1ance a ure 0 fV'10Ifa lon 
Unpermitted IU unaware of Phone Call; NOV PC 
Discharge requirement; no harm 

to POTW, or 
environment 
IU unaware of NOV;AO PC 
requirement; harm to 
POTW 
Failure to apply for AO; Fine; Terminate i PC, GM, A, 
permit after notice by COMM 
thePOTW 

Nonpermitted IU has not submitted i NOV'AO, PC 
Discharge application within 10 

i (No Renewal) days ofdue date I 

PART II: DISCHARGE LIMIT VIOLATIONS 

N r Nature 0 fV'10IatlOn Response Personne.oncomp lance 
i Exceedance of Local Isolated, not NOV PC 

or Federal Standard significant. 
(Permit Limit) 

I 
i Isolated, significant, no 

harm 
NOV;AO PC 

Isolated, harm to AO; Fine; Terminate; • PC, GM, A, 

I POTW or environment Civil Suit COMM 
Recurring, no harm to AO; Fine; Hearing; CS PC, GM, A, 
POTW or environment COMM 

! Recurring, significant Fine; Civil or Criminal PC, GM, A, 
(harm) Action; CS; Terminate COMM 
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PART III: MONITORING AND REPORTING VIOLATIONS 

Noncompliance Nature of Violation Response Personnel 
Reporting Report improperly signed Phone Call PC 

or certified 
Report still improperly NOV PC 
signed after notice by 
POTW 
Isolated, not significant Phone Call; NOV PC 
«5 days late) 
>5 days, <30 days late NOV PCi 

I Significant, >30 days late NOV;AO PC 
Reports always late, or AO; Fine PC, GM, A 
not at all 

I Failure to report spill or NOV;AO PC 
changed discharge 
(no harm) i 

Failure to report spill or AO; Fine; Terminate PC, GM, A 
changed discharge (harm 
to POTW, environment) 
Repeated failure of Fine; Hearing; PC, GM, 
reporting requirements Terminate A,COMM 
Repeated failure to report PC, GM, Fine; Civil Action; 

! 

spills Terminate A,COMM ! 

Falsification PC, GM, Hearing; Fine; 
IA,COMM 


Failure to Monitor 

Criminal Action 

Failure to monitor all NOV;AO PC 
I 

pollutants per permit 
Recurring failure to 

Correctly 
AO; Fine PC, GM, A 

monitor 
Phone Call PC 

Evidence of Intent 
Unintentional• Improper Sampling 

NOV;AO PC 

Has Not Installed 
 Delay, <30 days Phone Call; NOV PC 

Monitoring Equip. 
 ! 

Delay, >30days NOV;AO PC 

Recurring, vioL OfAO ! AO; Fine; Hearing PC, GM, 


A,COMM 

Compliance Missed milestone, <30 
 NOV PC 
Schedules I days, final milestone not 


affected 

MIssed mtlestone, >30 .AO 


i 

PC 

~ 
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days, or will affect final 
milestone (good cause) 
Missed milestone, >30 I AO; Fine PC, A 
days, or will affect final 
milestone (no goo~ cause) 
Recurring violation, Fine; Hearing PC, GM, 
missed schedule A,COMM 
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PART IV: OTHER PERMIT VIOLATIONS 

oncompllance .N r Nature 0 fV'10Iat10n Response Personne 
Waste streams are 
Diluted in lieu of 
Treatment 

• Failure to Mitigate 
Violation or Halt 
Process 

Initial violation 

Recurring 
No harm to POTW 

NOV 

AO; Fine 
NOV 

PC 

PC, GM,A 
PC 

I 

; 

IFailure to Properly 
o & M Pretreatment 

I Process 

Harm to POTW, 
environment 
No harm to POTW 

Harm to POTW, 
environment 

AO; Fine; Terminate 

NOV 

AO; Fine; Terminate 

PC,GM,A 

PC 

PC, GM, A 

PART V: VIOLATIONS DETECTED DURING SITE VISITS 

N r Nature 0 fV' I . Response P ersonne oncomp lance 10 at10n 
I PC, GM, A 

withdrawn, records 
denied 

Entry Denied • Entry denied, consent Warrant; NOV; Fine 

PCNo harm to POTW NOV• Illegal Discharge 
i PC, GM, 

environment, evidence of 
Harm to POTW, AO; Fine; Hearing; 

Civil and/or Criminal A,COMM 
intent/negligence Act.I 

NOV PC 
location 
Unintentional, wrong 

Improper Sampling Unintentional, at wrong 

NOV PCI 
sample type 

i Unintentional, wrong NOV PC 
sample techniques I 

I AO; Fine PC, A 

Inadequate 


Recurring, any above 3 
PC 


Recordkeeping 

Incomplete files, no intent NOV 

I 

PC,A 

Unresolved Items 


AO; Fine Intentional, recurring 
PC 


From Previous 

Inspection 


Notification, chemical 

Recordkeeping NOV 

NOV;AO PC 
storage facility, SMP 
Monitoring, treatmt':nt PCNOV;AO 

.. 
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PART VI: RESPONSE TIMEFRAMES 

1. 	 All violations will be identified and documented within five days of receiving 
compliance information. 

2. 	 Industries will be required to respond to Utility compliance correspondence 
within 30 days of the date of the notice. 

3. 	 Follow up actions will occur on unresolved initial compliance activities, with 
escalated response as the case may dictate. 

4. 	 Violation which threaten health, property, or environmental quality are considered 
emergencies and will receive immediate response such as halting discharge, or 
terminating services. 
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EXHIBIT "K" - BEST MANAGEMENT PRACTICES 
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BEST MANAGEMENT PRACTICES 
(BMPs) 

BMPs are management and operational procedures that are intended to prevent pollutants 
from entering a facility's wastestream or from reaching a discharge point. 

Due to the uniqueness ofeach Industrial User (IU), enforceable BMPs may include any 
or none ofthe following elements: 

1. Specific notice to IUs of requirements and enforceability. 
2. Installation of treatment. 
3. Requirements for or prohibitions on certain practices, activities, or discharges. 
4. Requirements for operation and maintenance oftreatment units. 
5. Timeframes associated with key activities. 
6. Compliance certification, reporting and records retention. 
7. Provision for re-opening or revoking the BMP conditions. 
8. Other requirements as determined by the POTW. 

Depending on the industry being controlled, not all elements may be necessary or 
appropriate. 

Attached is a copy of Environmental Protection Agency Fact Sheet 7.0: BMPs 

(Office of Water, EPA-833-F-06-013 January 2007) 




National Pretreatment 

Program 

(40 CfR 403) 

Pretreatment Streamnning Ru~e 

Fact Sheet 7.0: Best Management !Practices 


Summary 

What: are BMPs? 

When are BMPs 
appropriately 
used? 

Provisions of the Pretreatment Streamlining Rule clarify 
that publicly owned treatment works (POTWs) may use 
best management practices (BMPs) as an alternative to 
numeric limits that are developed to protect the POTW, 
water quality, and sewage sludge. In addition, the rule 
requires that any applicable BMPs be included in the 
user's control mechanism/ that self-monitoring reports 
include BMP compliance information where applicable, 
and that documentation of compliance information for 
BMPs be maintained by the POTW and the user. 

BMPs are management and operational procedures that 
are intended to prevent pollutants from entering a 
facility's wastestream or from reaching a discharge point. 
BMPs are defined at Title 40 of the Code of Federal 
Regulations (CFR) 403.3(e) as schedules of activities, 
prohibitions of practices, maintenance procedures, and 
other management practices to implement the general 
and specific prohibitions listed in sections 403.5(a)(l) 
and (b). BMPs also include treatment requirements, 
operating procedures, and practices to control plant site 
runoff/ spillage or leaks, sludge or waste disposal, or 
drainage from raw materials storage. 

BMPs may be Pretreatment Standards in two different 
circumstances. The first is when the BMPs are categorical 
Pretreatment Standards established by EPA. These are 
discussed in more detail below. 
The second is when a POTW establishes BMPs as local 
limits to implement the general and specific prohibitions. 

EPA anticipates that POTWs will choose to use BMPs 
instead of numeric limits where determination of 
compliance with numeric limits is infeasible or as a 
supplement to numeric limits, as appropriate, to meet the 
reqUirements of the Clean Water Act. BMPs may be 
appropriate for regulating releases when the types of 

~-~--~~-----------------------------------------------------Office of Water 
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What elements 
should be 
included in an 
enforceab~e BMP? 

POTWs may 
develop and 
implement the 
use of BMPs in 
Dueu of numerical 
Docal limits for IUs 

pollutants vary greatly over time, when chemical 
analyses are impracticable, where discharges are episodic 
in nature, and when other discharge control options are 
inappropriate (e.g., requirements for photoprocessors to 
use silver recovery systems or for dental facilities to 
follow BMPs to control mercury). Additional examples of 
BMPs used for the control of commercial sources of 
wastewater can be found in "Appendix W - Best 
Management Practices Mini-Case Studies" of "Local Limits 
Development Guidance Appendices/, EPA 833-R-04
002B, July 2004. 
(http://www.eoa.gQvlnodes/pubsffinaf focal limits appendices. odD 

Enforceable BMPs may include the following elements: 
(1) specific notice to IUs of requirements and 

enforceability; (2) installation of treatment; 

(3) requirements for or prohibitions on certain practices, 
activities or discharges; (4) requirements for operation 
and maintenance of treatment units; (5) timeframes 
associated with key activities; (6) compliance 
certification, reporting and records retention; 
(7) provision for re-opening or revoking the BMP 
conditions; and (8) other requirements as determined by 
the POTW. Depending on the industry being controlled, 
not all elements may be necessary or appropriate. 

Description of change: The final rule clarifies that 
POTWs may develop BMPs for industrial users (IUs) in 
order to implement the specific limits requirements listed 
at 40 CFR 403.5(c){1-2). Such BMPs are considered local 
limits and Pretreatment Standards. POTWs have the 
option to use BMPs to regulate IUs at their discretion 
(e.g., to regulate noncategorical IUs). 

When developing and implementing BMPs, what 
actftons are required? POTWs must evaluate BMPs 
during the technical evaluation of their local limits, 
structuring applicable BMPs to allow for compliance 
verification. For BIVIPs to be considered local limits under 
40 CFR 403.5(c), the practices must protect against Pass 
Through and/or Interference. 

When implementing BMP requirements for IUs, the 
control authority (CA) must include those requirements, 
as necessary, in the lU's control mechanism. 

Office of Water 
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___ __ 

POTWs must
include BMPs 
required by a 
categorical 
Pretreatment 
Standard in the 
CIU's control 
mechanism 

IU reports must 
include BMP 
compliance 
information 

Description of required change: The final rule clarifies 
at section 403.8(f)(l)(iii)(B)(3) that BMPs required by a 
categorical Pretreatment Standard must be included 
amongst any necessary effluent limits in the CIU's control 
mechanism. 

What follow-up actions are required? POTWs must 
revise, as necessary, CIU control mechanisms to include 
applicable BMPs required by categorical Pretreatment 
Standards. Appropriate reporting and recordkeeping 
requirements must also be specified in the control 
mechanism and compliance information maintained. For 
example, facilities may develop toxic organic 
management plans in lieu of sampling to demonstrate 
compliance with the total toxic organic limit in 40 CFR 
Part 433 (Metal Finishing category). The Pesticides 
Formulating, Packaging, and 
Repackaging (PFPR) regulation provides a pollution 
prevention alternative as an option that may be chosen 
rather than complying with the "zero discharge" 
limitations. 

Description of required change: The final rule requires 
at sections 403.12(b), (e), and (h) that IUs subject to 
BMP requirements as part of their Pretreatment 
Standards submit documentation of compliance with such 
requirements. 

What follow-up actions are required? POTWs must 
revise, as necessary, IU control mechanisms to require 
IUs to report on compliance with Pretreatment Standards 
that include BMP requirements. States and POTWs must 
revise their programs to ensure that they have the legal 
authority and procedures to enforce this requirement. 

The CA must enforce those requirements where IUs fail 
to submit the required information. The CA must also 
ensure that the BMPs are enforceable, and that its 
enforcement response plan addresses violations of BMP 
requirements. 

~~~_________~,",~"""""-,<, •••¥w.,.~~=.~___,,.~ ~,. ....... _________ 
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Docu mentation 
of compliance 
with BMP 
requirements 
must be 
maintained as 
part of the IU's 
and POTW's 
record-keeping 
requirements 

What steps are 
required to 
implement these 
Streamlining 
provisions? 

Description of required change: The final rule clarifies 
at section 403.12(0) that the POTW and the IU must 
maintain records of BMP compliance in the same way that 
other records are maintained as part of section 
403.12(0). 

What follow-up actions are required? POTWs must 
notify IUs of this change and revise IU control 
mechanisms to require maintaining BMP compliance 
records. The POTW must also maintain documentation 
associated with BMPs 

Once the POTW has determined what program revisions 
it will make in response to the Streamlining Rule, it must 
submit the modifications to the Approval Authority (either 
the state, if it has Pretreatment Program authority, or the 
EPA Regional Administrator) for approval. The program 
modifications must include a statement of basis for the 
changes, a description of the modifications, and other 
information the Approval Authority may request, as 
appropriate. 

Office of Water 
EPA-833-F-06-013 
January 2007 

4 



EXHIBIT "L"-INDUSTRIAL REPORT FORM 
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JACKSONVILLE WASTEWATER UTILITY 

MONTHLY INDUSTRIAL SELF-MONITORING REPORT 


Industrial Discharge Permittee Name:.___________________ 

Mailing Address:,________________________ 

This report covers the month of:__________ Year of:_______ 

Sampling Information (please attach sample report) 

Date Sample Collected:,_______ Time Collected:,____ AM. I P.M. 

Sample Type (Composite or Grab):____________~____ 

Sample Preservation: ________________________ 

Sample Collected By:_________________~____ 

Flow Reporting 

Regulated Process: gpd (Average) gpd (Maximum) 

Other Flows gpd(avg) gpd(max) Source 

Other Flows gpd(avg) gpd(max) Source 

Other Flows gpd(avg) gpd(max) Source 

Sample Results (Please Attach) 

Are the limits in the permit being met? Yes ______ No ______ 

Ifno, please explain ________________________ 


Certification Statement 

I certify under penalty of law that this document and all attachments were prepared under my direction or supervision in accordance 
with a system designed to assure that qualified personnel properly gather and evaluate the information submitted. Based on my inquiry 
of the person or persons who manage the system, or those persons directly responsible for gathering the information, the information 
submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for knowing violations. I am aware that the City of 
Jacksonville Ordinance No. 1133 carries strict penalties for making false statements in reports as required by Iacksonville Wastewater 
Utility. 

Authorized Signature Date 



JACKSONVILLE WASTEWATER UTILITY 

QUARTERLY INDUSTRIAL SELF-MONITORING REPORT 


Industrial Discharge Pennittee Name: __________________ 


Mailing Address: ________________________ 


This report covers the _____ quarter of the year ___________ 


First Quarter: (Jan. - Mar.) Second Quarter: (Apr. - Jun.) 
Third Quarter: (JuI. - Sep.) Fourth Quarter: (Oct. - Dec.) 

Sampling Information 

Date Sample Collected: _______ Time Collected: ____ A.M. / P. M. 

Sample Type:(Composite or Grab):__________________ 

Sample Preservation: ________________________ 

Sample Collected by: _____________________ 

Sample Results (please attach sample report) 

Are the limits in your Industrial Discharge Pennit being met? _______ Y / N 

If no, please explain. _______________________ 


Certification Statement 

I certify under penalty of law that this document and all attachments were prepared under my direction or 
supervision in accordance with a system designed to assure that qualified personnel properly gather and 
evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, 
or those persons directly responsible for gathering the information, the information submitted is, to the best 
of my knowledge and belief, true, accurate, and complete. I am aware that there are significant penalties for 
submitting false information, including the possibility of fine and imprisonment for knowing violations. I 
am aware that the City of Jacksonville Ordinance No. 1133 carries strict penalties for making false 
statements in reports as required by Jacksonville Wastewater Utility. 

Authorized Signature Date 



JACKSONVILLE WASTEWATER UTILITY 

SEMI-ANNUAL (pRCC) REPORT FORM 


This report covers the following period: _____Dec.-May (Due 6/30) ______ Jun.-Nov. (Due 12/31) 

COMPANYNAME_______________________________________ 

MAILINGADDRESS________________________________________ 

FLOW REPORTING: This information should be based upon the actual flow during the reporting period. 

Average Daily Flow from Categorical Processes ______________________gpd 
Maximum Daily Flow from Categorical Processes gpd 
Average Daily Total Flow from Facility gpd 
Maximum Daily Total Flow from Facility gpd 

SAMPLE REPORTING: Please attach any laboratory reports for this reporting period that has not already been 
submitted as part ofanother report. List below the average of all pollutants sampled during the reporting period. 

Cadmium [Cd (t)J ______ mgfL Chromium [Cr (t)J _____ mgfL Copper [Cu (t)] ___mglL 
Nickel [Ni (t)] mgfL Lead [Pb (t)] mgfL Silver [Ni (t)] mgfL 
Zinc [Zn (t)] mgfL Arsenic [As (t)] mgfL Mercury [Hg (t)] mgfL 
Cyanide [CN- (t)] mgfL ITO mglL Other list below: 

TTO CERTIFICATION: Please sign the following certification statement if your facility has an approved ITO 
Management Plan and you have followed the guidelines in that plan. 

"Based on my inquiry of the person or persons directly responsible for management compliance with the 
pretreatment standard of total toxic organics (ITO), I certifY that to the best of my knowledge and belief, no dumping of 
concentrated toxic organics into the wastewater has occurred since the filing of the last semi-annual compliance report." I 
further certifY that this facility is implementing the solvent management plan submitted to Jacksonville Wastewater Utility. 

Authorized Signature and Title Date 

COMPLIANCE CERTIFICATION: I certifY under penalty of law that this document and all attachments were 
prepared under my direction or supervision in accordance with a system designed to assure that qualified personnel properly 
gather and evaluate the information submitted. Based on my inquiry of the person or persons who manage the system, or 
those persons directly responsible for gathering the information, the information submitted is, to the best of my knowledge 
and belief, true, accurate, and complete. I am aware that there are significant penalties for submitting false information, 
including the possibility offme and imprisonment for knowing violations. I am aware that the City ofJacksonville Ordinance 
No. 1133 carries strict penalties for making false statements in reports as required by Jacksonville Wastewater Utility. 

Are the pretreatment standards listed in your Industrial Discharge Permit being met? _____ Yes ____ No 
If no, Please explain on an attached sheet. 

Authorized Signature and Title Date 




